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Background

Prince William Partnerships for Health is one of forty-one local communities throughout the
United States participating in a Robert Wood Johnson and W.K. Kellogg Foundations three-
year strategic planning process.  The goal of this strategic planning process is the
development of a community health improvement plan that focuses on systems change
within our community health system.  Each local partnership was given autonomy to choose
the methods and process for developing the community health improvement plan for their
community.

Prince William Partnerships for Health chose a two-part process for gathering information
about our community and its citizens.  First, the Partnership sponsored a series of thirty
community forums:  15 for professionals in health-related fields and 15 for the general public.
 The information from these forums will be analyzed and combined with the information found
in this report to develop the foundation for our community health improvement plan.

The second data collection activity was a community data compilation that examines
community programs, services, data, and partnerships.  Agency and program directors were
interviewed over a 4-month period using a standardized interview tool.  The information was
entered into a standardized database and compiled into the format found on the following
pages.  The purpose of this data collection is outlined below:

ɾ To identify health-related programs in our community including the services
offered, populations served, and geographic area served

ɾ To describe the kinds of health-related data being collected in our community

ɾ To determine the level of collaboration being done in our community

ɾ To identify gaps in data and services

ɾ To identify opportunities for increased collaboration and partnership 
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Service Category Definitions

1. INFORMATION AND REFERRALS: information about other programs and agencies;
referrals to other services

2. COUNSELING/SUPPORT: one-on-one or group counseling, support groups

3. EDUCATION/PREVENTION: one-on-one or group education; prevention

4. BASIC NEEDS: housing, food, clothing, food stamps, public assistance

5. CRIMINAL JUSTICE MANAGEMENT: investigative, supervision, advocacy,
assessments

6. TRANSPORTATION: transportation and deliveries

7. MENTORING:   providing appropriate supervision, positive role models

8. FINANCIAL/EMERGENCY ASSISTANCE: one time or short-term assistance for
utilities, rent, food

9. CHILD CARE: day care, respite care for children

10. RECREATION: leisure activities, field trips

11. EMPLOYMENT: job search, job placement, job training

12. CASE MANAGEMENT: Includes assessments, locating services

13. VOLUNTEER MANAGEMENT: includes community services, fund raising, volunteer
work

14. ADULT CARE: senior day care, care for adults with disabilities, respite care for adults

15. CLINICAL/MEDICAL: Medicaid, clinical or medical procedures

16. ENFORCEMENT/REGULATORY: enforcing laws or standards

17. OTHER: fundraising, awards/recognition
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Action in the Community Through Service (ACTS)
and Turning Points

PO Box 74 
Dumfries, VA 22026

Phone: (703) 441-4606 (ACTS)
(703) 221-4460 (Turning Points)

(703) 221-4951 (Turning Points Crisis Line)
Fax:   (703) 221-3585

Contact: 
James Gillespie, Executive Director, ACTS
Jan Ford, Director, Turning Points

Website: 
None

Other Offices:
None

Annual Report:
ACTS and Turning Points generate annual reports.

Directory of Services:
ACTS does generate a directory of services.  Turning Points does not generate a directory of
services.

Data needed to make better decisions:
ˌ Information about low income families
ˌ Standardization of data across programs
ˌ Information about unique domestic violence situations
ˌ Need a better connection between domestic violence and the hospitals

Measures for program effectiveness or quality:
ˌ Client satisfaction surveys
ˌ Performance and outcome measures for FY 2000 currently under development
ˌ Pre- and post-tests
ˌ Courts evaluate through surveys to judges and police
ˌ Evaluations from schools
ˌ Exit interviews
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Program: Day Care Centers
Contact: Michelle Farley

Phone: 670-8808 or 491-2867

Description:
Low cost day care to low income families.

Services:
Child Care

Population Served:
Indigent

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
# children served, average # children
served per day, average #  scholarship per
day, daily cost per child

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Child Find
Department of Social Services
Early Head Start
Head Start
(Some partners of ACTS are agency wide)
Community Partners for Welfare Reform
Manassas Department of Social Services
Northern Virginia Family Services
Prince William Homeless Services
Network

Program: Emergency Assistance
Contact: Sara Anderson

Phone: 221-3186

Description:
Temporary shelter and emergency
assistance for homeless.

Services:
Financial/Emergency Assistance
Basic Needs

Population Served:
Indigent and homeless

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
 # of clients served, cost per client served,
households/month receive food,
households/month referred to thrift store, #
shelter beds provided, clients served at
shelter, % clients satisfied

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Churches
SERVE, Inc.
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Program: Helpline
Contact: Vicki Graham

Phone: 368-4141

Description:
24 hour crisis, information and referral
hotline. Hispanic Hotline 20 hours per
week.  Tele-Teen peer counseling hotline
20 hours per week.  Phone-a-Friend after
school hotline for unsupervised children.

Services:
Info/Referrals
Counseling/Support

Population Served:
General Public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# calls, cost per call, call responses

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Prince William United Way

Program: Transitional Living
Contact: Marjorie Kennedy-Pantaleo

Phone: 221-5983

Description:
Two-year program for homeless families in
transition to self-sufficiency. 

Services:
Case Management
Basic Needs
Counseling/Support

Population Served:
Indigent and homeless

Geographic Area Served:
Prince William County

Type of Data Collected:
# of clients served, utilization rate, %
moved into permanent housing, # moved
into permanent housing

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
PWC Department of Social Services
PWC Office of Housing and Community

Development
SERVE, Inc.
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Program: Thrift Store
Contact: Connie Lawson

Phone: 221-3298

Description:
Emergency assistance.  Vouchers for free
items.  Profits from sales are re-invested
into ACTS.

Services:
Basic Needs

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
PWC Department of Social Services
Voluntary Action Center

Program: Men’s Program
Contact: Bea Lee and Vic Bogo

Phone: 221-4460

Description:
15-week education program with focus on
anger management.  Some clients are
court-ordered.

Services:
Case Management
Education/Prevention

Population Served:
Males

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
Office of Criminal Justice Services
Victim Witness Assistance Program
(some partners of ACTS-Turning Points
are agency wide)
Manassas Park Police
Manassas Police Department
PW Police Department
SAVAS



Prince William Partnerships for Health 7
Evaluation of Programs, Services, and Partnerships

Program: Women’s Program
Contact: Joan Mower and Beverly Ellis

Phone: 221-4460

Description:
15-week education program based on
pattern changing for abused women.

Services:
Education/Prevention
Counseling/Support
Case Management

Population Served:
Females

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
Office of Criminal Justice Services
Victim Witness Assistance Program

Program: Open Group Program
Contact: Joan Mower and Beverly Ellis

Phone: 221-4460

Description:
Counseling program for clients involved in
other programs.  Offers a peer support
group for survivors of domestic violence.

Services:
Counseling/Support

Population Served:
Clients of other programs

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
None
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Program: Hispanic Women's Program
Contact: Alma Martinez

Phone: 221-4460

Description:
Support services to Hispanic women who
are victims of domestic violence.

Services:
Counseling/Support
Case Management
Education/Prevention

Population Served:
Hispanic women

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
Office of Criminal Justice Services

Program: Court Advocacy Program
Contact: Sherri Quinn

Phone: 792-4951

Description:
Court advocacy, assistance with protective
order application, intake process,
community resources, referral, and pro
bono legal program

Services:
Criminal Justice Management

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
Office of Criminal Justice Services
Victim Witness Assistance Program
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Program: Outreach Program
Contact: Peggy Sullivan

Phone: 221-4460

Description:
Training to police officers, hospitals, other
community groups, agencies, and state
organizations on domestic violence
programs. Also runs a program at the jail
on domestic violence.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Population, # of talks, # of handouts, type
of group

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
None

Program: Children's Program
Contact: Sandra Lamb

Phone: 221-4460

Description:
Outreach program for children that
provides age appropriate education and
support groups.

Services:
Education/Prevention
Counseling / Support

Population Served:
Turning Points clients’ children

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies but it is
aggregate data to protect confidentiality.

General Public Access to Data:
General public has access to data by
request. Only aggregate data is given to
protect client confidentiality.

Partners:
Manassas Department of Social Services
PWC Department of Social Services
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Program: Teen Dating Violence
Contact: Tisha Holt

Phone: 221-4460

Description:
Coordinates and trains volunteers to give
presentations at schools on dating
violence.  Offers a teen support group.

Services:
Counseling/Support
Volunteer Management

Population Served:
Clients of other programs

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Data collected from anonymous survey of
PWC 9th graders.

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies

General Public Access to Data:
General public has access to aggregate
data by request. 

Partners:
Manassas Park Schools
Manassas Schools
PWC Department of Social Services
Prince William Public Schools

Program: Safe House Program
Contact: Scotty Abold

Phone: 221-4951

Description:
Shelter that offers a 28 day stay for women
and children in need of a safe place
because of domestic violence.  Offers all
of Turning Points programs.  There are
separate provisions made for males
needing safe shelter.

Services:
Basic needs
Counseling/Support

Population Served:
General Public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Program is confidential to protect clients. 
Anonymous data shared with funding
sources.

General Public Access to Data:
Anonymous data upon individual
assessment of request.

Partners:
None
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Program: Parenting
Contact: Cheryl Leahy

Phone: 221-4460

Description:
Focuses on a model of nurturing parenting
for families of domestic violence.  Partners
participate separately.

Services:
Case Management
Counseling/Support

Population Served:
General Public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Requests are evaluated individually

General Public Access to Data:
Anonymous data upon individual
assessment of request.

Partners:
Manassas Department of Social Services
PWC Department of Social Services
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Agape
9315 Centreville Road
Manassas, VA 20108

Phone: (703) 368-2952
Fax: (703) 392-4923

Contact:
Reverend Charles Ramsey

Website:
Link from www.highviewpark.org (listed under Outreach)

Other Offices:
None

Annual Report:
Agape does publish an annual report.

Directory of Services:
Agape does publish a directory of services.

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Unknown

Program: Agape
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Contact: Reverend Charles Ramsey
Phone: 368-2952

Description:
A 19-bed homeless shelter to feed, clothe
and house families, men, women or
children. 

Services:
Basic Needs

Population Served:
All

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
ACTS
Area Churches
Community Services Board
PWC Adult Detention Center
PWC Department of Social Services
Probation / Parole Officers
SERVE
Shelters
Voluntary Action Center of Prince William
Volunteers of America

American Cancer Society
124 Park Street, SE
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Vienna, VA 22180
Phone: (703) 938-5550
Fax: (703) 938-6779

Contact:
Lisa Brown

Website:
www.cancer.org

Other Offices:
None in Prince William County

Annual Report:
The national office issues an annual report

Directory of Services:
ACS publishes a directory of services

Data needed to make better decisions:
ˌ Population breakdown-who is under-served?
ˌ School health data/youth risk behavior

Measures for program effectiveness or quality:
ˌ Evaluations and surveys
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Program: Education & Early Detection: Breast, Prostate &
Colorectal Cancer

Contact: Sherry Browett
Phone: 361-9811 or 938-5550

Description:
Educational programs in the community
(ex. self exams, mammography, clinical
breast exam)

Services:
Education/Prevention
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
Local churches/businesses/volunteers
Potomac Hospital
Prince William Free Clinic
Prince William Health District
Prince William Health System
Prince William Office on Women

Program: Tell a Friend
Contact: Sherry Browett

Phone: 361-9811

Description:
ACS recruits and trains caller coordinators
who in turn train other women.  10 women
are responsible for calling five friends each
(3 calls), to encourage them to get
mammograms.

Services:
Education/Prevention
Volunteer Management

Population Served:
Women

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of women called, # of women who
receive mammograms

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Local churches/businesses/volunteers
Potomac Hospital
Prince William Free Clinic
Prince William Health District
Prince William Health System
Prince William Office on Women
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Program: Look Good…Feel Better
Contact: Carol Downs

Phone: 361-9811

Description:
Helps women restore their appearance
and improve their self-image during cancer
treatment. 2-hour workshop conducted by
volunteer cosmetologists.

Services:
Counseling/Support

Population Served:
Women

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Cosmetic, Toiletry and Fragrance
Association
Fairfax, Alexandria, Arlington, Reston
Hospital
Loudoun Cancer Care Center
Potomac Hospital
Prince William Health System

Program: Man to Man
Contact: Carol Downs

Phone: 361-9811

Description:
Program designed to educate and support
men facing prostate cancer. Gives men an
opportunity to talk openly with each other
and with health care professionals about
their disease and related concerns. 
Spouses and partners are invited.

Services:
Education/Prevention
Counseling/Support

Population Served:
Men facing prostate cancer and their
spouses and partners.

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Arlington Hospital
Inova Fairfax Hospital
Loudoun Cancer Care
Potomac Hospital
Prince William Health System
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Program: Local Patient Services
Contact: Carol Downs

Phone: 361-9811

Description:
Free wigs and breast prostheses provided
to cancer patients who do not have
insurance or financial means to purchase
these items.

Services:
Counseling/Support
Information/Referral

Population Served:
Men and women with cancer

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
Inova Alexandria
Inova Fairfax
Arlington Hospital
Columbia Reston Hospital
Fair Oaks Hospital
Loudoun Hospital
Potomac Hospital
Prince William Health System
Loudoun Cancer Center

Program: Resource Center
Contact: Staff

Phone: 1-888-227-6333

Description:
Located in White Marsh, MD and Glen
Allen, VA, helps to centralize the Patient
Services functions within the Mid-Atlantic
division.  Handles all requests for direct
financial assistance for transportation and
anti-pain and anti-nausea medications.

Services:
Information/Referral

Population Served:
Cancer patients and their families

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
Inova Alexandria
Inova Fairfax
Arlington Hospital
Potomac Hospital
Prince William Health System
Columbia Reston Hospital
Loudoun Cancer Care Center



Prince William Partnerships for Health 18
Evaluation of Programs, Services, and Partnerships

Program: Reach to Recovery
Contact: Carol Downs

Phone: 361-9811

Description:
One-to-one visitation program for women
with breast cancer to help the emotional,
physical and cosmetic needs related to
diagnosis and treatment.

Services:
Counseling/Support

Population Served:
Women with breast cancer

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
None

Program: Road to Recovery
Contact: Carol Downs

Phone: 361-9811

Description:
ACS volunteers transport cancer patients
to and from their treatments.  Trained
volunteer drivers use their own vehicles to
provide this service.

Services:
Transportation

Population Served:
Individuals with cancer who are in
treatment

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
American Red Cross
Churches
Prince William Interfaith Volunteer

Caregivers
Schools (Manassas, Manassas Park &

Prince William County)
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Program: I Can Cope
Contact: Carol Downs

Phone: 361-9811

Description:
Patient education program about the daily
issues of living with cancer.  Provides
classes for cancer patients and their
families, often held in cooperation with a
community health care facility.

Services:
Education/Prevention

Population Served:
Individuals with cancer and their families

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Arlington Hospital
Inova Fairfax Hospital
Loudoun Cancer Care

Program: Hope Lodge
Contact: Carol Downs and Kamela Robinson

Phone: 361-9811

Description:
Offers a home like environment to people
who need to travel long distances for
cancer treatment.  Located in Baltimore,
near many major medical centers.

Services:
Basic Needs

Population Served:
Individuals with cancer

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Johns Hopkins

Prince William, Manassas, Manassas Park
(lodge is in Baltimore)
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Program: Camp Sunrise and Camp WINACA
Contact: Carol Sharpe and Hersha Arnold

Phone: 361-9811

Description:
Weeklong camps with day session for
children and residential camp for ages 12-
18 to give young patients a welcome
respite from the daily challenges of having
cancer.  Camp Sunrise is in central MD,
Camp WINACA is in Tucker County, WV.

Services:
Recreation
Child Care

Population Served:
Individuals with cancer

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Johns Hopkins
Volunteer medical workers
YMCA

Program: The New Voice Club
Contact: Lisa Brown

Phone: 361-9811

Description:
Individuals who have had their voice boxes
removed go and speak to 4th and 5th grade
classes.

Services:
Education/Prevention

Population Served:
4th and 5th graders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
VA Department of Health
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Program: Teens against Tobacco Use
Contact: Lisa Brown

Phone: 361-9811

Description:
ACS trains adults to train teens to speak to
elementary children about the dangers of
tobacco use

Services:
Education/Prevention
Volunteer Management

Population Served:
Elementary students

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Potomac Hospital
Prince William Health District
Prince William Health System

Program: Make Yours a Fresh Start Family
Contact: Lisa Brown

Phone: 361-9811

Description:
Smoking cessation program for pregnant
women or women with small children. 
ACS also trains physicians to educate their
patients.

Services:
Education/Prevention

Population Served:
Women who smoke

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Potomac Hospital
Prince William Health System
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Program: Skin Cancer Awareness and Prevention
Contact: Lisa Brown

Phone: 361-9811

Description:
ACS sends out guest speakers to
businesses, schools and hospitals. ACS
coordinates a prevention team made up of
health professionals.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
None

Program: Nutrition for Cancer Prevention
Contact: Lisa Brown

Phone: 361-9811

Description:
ACS does community presentations about
nutrition and physical activity guidelines
for cancer prevention.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
None

Prince William, Manassas, Manassas Park
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Program: Every Woman’s Life
Contact: Diane Ben-Senia

Phone: 361-9811

Description:
Program modeled after CDC’s Breast and
Cervical Cancer Early Detection Program.
Funded by a grant from the CDC
(dispersed by the VA Department of
Health)

Services:
Education/Prevention
Clinical/Medical

Population Served:
Women

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies

General Public Access to Data:
General public has access to data by
request

Partners:
CDC
PW Free Clinic
GW University Mammovan
Prince William Health District
Prince William Health System
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American Heart Association
7203 Poplar Street

Annandale, VA 22003
Phone: (703) 941-8500
Fax: (703) 914-0648

Contact:
Joanne Hansinger-Mitchell

Website:
www.americanheart.org

Other Offices:
None in Prince William

Annual Report:
AHA does generate an annual report and it is available on their Website.

Directory of Services:
AHA does not generate a directory but their services are listed on the Website.

Data needed to make better decisions:
ˌ Sudden death statistics

Measures for program effectiveness or quality:
ˌ Not available
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Program: Operation Heart Beat
Contact: Joanne Hansinger-Mitchell

Phone: 941-8500

Description:
AHA partners with the county government
to improve survival rates through EMS
(specifically for heart attack and stroke).
Coordination with PWC Fire and Rescue
to provide training in CPR and the use of
automatic electronic defibrillators.

Services:
Education/Prevention

Population Served:
Victims of Heart Attack and Stroke

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Prince William County Fire and Rescue

Program: Jump Rope and Hoops for Heart
Contact: Catherine Ganley

Phone: 941-8500

Description:
School based programs that combine fund
raising and exercise activities. Provides a
way to promote exercise in schools and
involve students in community service.

Services:
Education/Prevention
Other

Population Served:
Students

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of schools and participants

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
PWC Schools
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Program: Fundraising and Health Promotion
Contact: Joanne Hansinger-Mitchell

Phone: 941-8500

Description:
Heart Walk, held in the fall, provides
nutrition, exercise and prevention
messages, and recognizes survivors of
heart disease.
The AHA Gala is a black tie event held in
Washington, D.C. each year.

Services:
Education/Prevention
Other

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Local businesses
Volunteers

Program: Heart at Work
Contact: Joanne Hansinger-Mitchell

Phone: 941-8500

Description:
Online employee wellness program
available through the national AHA office
in Dallas. Eight modules target exercise,
nutrition, heart health, etc.  A one-year
subscription costs $150

Services:
Education/Prevention

Population Served:
Businesses

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
The general public has access to program
data though the national AHA office.

Partners:
None
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Program: Search Your Heart
Contact: Joanne Hansinger-Mitchell

Phone: 941-8500

Description:
Church based program. AHA provides kit
with several educational modules that may
be used by parish nurses or pastor.  Cost
of kit is $150

Services:
Education/Prevention

Population Served:
Churches

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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 American Lung Association
9735 Main Street, Suite 300

Fairfax, Virginia 22031
Phone: (703) 591-4131
Fax: (703) 591-0082

Contact:
Jennifer Slark

Website:
www.lungusa.org

Other Offices:
None in Prince William

Annual Report:
The ALA does issue an annual report

Directory of Services:
Unknown

Data needed to make better decisions:
ˌ demographics of school age children
ˌ statistics about smoking on the county level

Measures for program effectiveness or quality:
ˌ pre and post-tests, program evaluations
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Program: Smoke Free That’s Me!
Contact: Jennifer Slark

Phone: 591-4131

Description:
50 minute smoking prevention program
that teaches children about their lungs, the
social influences of smoking and positive
ways to say no to using tobacco.

Services:
Education/Prevention

Population Served:
4th-6th graders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Elementary schools (Prince William

County)

Program: Freedom from Smoking
Contact: Jennifer Slark

Phone: 591-4131

Description:
ALA coordinates work-site clinics upon
request.

Services:
Education/Prevention

Population Served:
General public/Adult smokers

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: Open Airways for Schools
Contact: Jennifer Slark

Phone: 591-4131

Description:
Asthma management program for 3rd

through 5th grade students.

Services:
Education/Prevention
Counseling/Support

Population Served:
3rd-5th graders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Loudoun Hospital

Program: A is for Asthma
Contact: Jennifer Slark

Phone: 591-4131

Description:
Sesame Street asthma video program for
preschool and kindergarten children.

Services:
Education/Prevention

Population Served:
Children in day care or kindergarten
classes

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Children’s Television Workshop
Prudential
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Program: Clear the Air Puppet Show
Contact: Jennifer Slark

Phone: 591-4131

Description:
Puppet show (done by a professional
puppeteer) which focuses on teaching
children the importance of a smoke-free
environment.

Services:
Education/prevention

Population Served:
Children, grades K-3

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Prince William, Manassas, Manassas Park

Program: Asthma Workshops
Contact: Jennifer Slark

Phone: 591-4131

Description:
Workshops set up in the community,
usually featuring a physician discussing
asthma topics

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Prince William, Manassas, Manassas Park
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Program: Camp Superkids
Contact: Jennifer Slark

Phone: 591-4131

Description:
A one-day camp for asthmatic children that
will be held in Northern Virginia. Camp will
be offered to 50 children.

Services:
Recreation
Education/Prevention

Population Served:
Children with asthma

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
GMU Nursing Department
Key Pharmaceuticals

PW County, Manassas, Manassas Park
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American Red Cross (Prince William Chapter)
9317 West Street

Manassas, VA 20110
Phone: (703) 368-4511
Fax: (703) 368-1515

Contact:
Megan Bowman

Website:
www.pwcweb.com/redcross

Other Offices:
None in PW County

Annual Report:
The Red Cross does generate an annual report.

Directory of Services:
The Red Cross does not generate a directory, but their services are listed on their Website.

Data needed to make better decisions:
ˌ County database that identifies all schools, churches, etc.

Measures for program effectiveness or quality:
ˌ Program evaluations
ˌ Feedback from internet
ˌ Statistical data
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Program: Emergency Communications
Contact: LaDonna Tatum

Phone: 368-4511

Description:
The Red Cross keeps military personnel in
touch with their families following the death
or serious illness of a family member, the
birth of a child, or in response to other
emergencies.

Services:
Other

Population Served:
Military personnel, general community

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Statistical and financial data is shared.

General Public Access to Data:
General public has access to data by
request.

Partners:
Quantico Military Base

Geographic Area Served:
PW County, Manassas, Manassas Park

Program: Biomedical Services
Contact: Beverly Johnson

Phone: 876-4982

Description:
Red Cross offers reliable, cost-effective
blood, plasma, and tissue services through
voluntary donations.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Local churches and businesses
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Program: Disaster Relief
Contact: LaDonna Tatum

Phone: 368-4511

Description:
The Red Cross responds to disasters such
as hurricanes, floods, earthquakes, fires
and other situations that cause human
suffering or create human needs that those
affected cannot alleviate without
assistance.

Services:
Basic Needs
Financial/Emergency Assistance

Population Served:
Victims of natural disasters

Geographic Area Served:

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Churches
United Way Agencies

Prince William, Manassas, Manassas Park

Program: International Services
Contact: LaDonna Tatum

Phone: 368-4511

Description:
Tracing relatives separated during
disasters or wars, educating the public
about international humanitarian law,
responding with personnel, financial aid
and in-kind donations in response to
appeals for relief.

Services:
Financial/Emergency Assistance
Education/Prevention
Other

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: Health and Safety
Contact: Bradley Jacobs

Phone: 368-4511

Description:
Red Cross provides community education
in first aid and CPR, HIV/AIDS awareness,
care –giving, and more. This includes
learning to swim, water safety,
lifeguarding, babysitters training, and
professional rescue CPR.

Services:
Education/Prevention

Population Served:
General public

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
PW United Way

Geographic Area Served:
Prince William, Manassas, Manassas Park
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Association for Retarded Citizens
13505 Hillendale Drive
Woodbridge, VA 22193

Phone: (703) 670-4800 or 690-4240
Fax: (703) 670-8648

Contact:
Karen Smith- Executive Director

Website:
www.pwcweb.com/arc

Other Offices:
Robert Day Child Care Center
9208 Centreville Rd
Manassas, VA 20110
(703) 361-2443

Annual Report:
The Association for Retarded Citizens does publish an annual report.

Directory of Services:
The Association for Retarded Citizens does not generate a directory of services.

Data needed to make better decisions:
ˌ Need a clear data source for physical and sensory disabilities

Measures for program effectiveness or quality:
ˌ Measurable objectives are set
ˌ Consumer satisfaction surveys
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Program: Developmental Day Care-Muriel Humphry Center
Contact: Leslie Killen

Phone: 670-5060

Description:
Day care services for children with
disabilities from 5:30am to 7:00pm.

Services:
Child Care

Population Served:
Ages 5 months to 22 years.

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
Alliance for Human Services
Coalition for Human Services
Committee for Persons with Disabilities
Community Services Board
PWC Dept. Of Social Services
Disabilities Service Board
PRTC

Program: Robert Day ChildCare Center
Contact: Sally Witherell

Phone: 361-2443

Description:
Child Care services for children with
disabilities from 5:30am to 7:00pm.

Services:
Child Care

Population Served:
Ages 5 months to 22 years.

Geographic Area Served:
Western Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
Churches
Independence Empowerment Center
Prince William County Park Authority
PW United Way
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Program: VOSAC
Contact: Pat Henshaw

Phone: 221-8787

Description:
A day support program that offers
community integration, activities of daily
living and social development for adults
who require intensive support.

Services:
Adult Care and Education/Prevention

Population Served:
Citizens over 21 with mental retardation

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information.

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
ACTS
Dept Of Rehabilitative Services
Didlake
Interfaith Volunteer Caregivers
Potomac Hospital
Prince William Health System
SERVE, Inc.

Program: Mobile Work Crews
Contact: Erna Gilker

Phone: 494-7422

Description:
Small work crews provide ground
maintenance, lawn care, and janitorial
services at locations in county.

Services:
Employment

Population Served:
Citizens over 21 with mental retardation

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information.
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
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Program: Spin-A-Web
Contact: Erna Gilker

Phone: 494-7422

Description:
Participants work as weavers in a specialty
shop in Occoquan.

Services:
Employment     

Population Served:
Adults with mental retardation

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
released.

Partners:
(Partners for ARC are agency wide)
City of Manassas Schools
Housing Advisory Board
Northern Virginia Family Services
Prince William County Board of
Supervisors
Prince William County Schools

Program: Transportation
Contact: Karen Smith

Phone: 670-4800

Description:
Transportation services for the activities of
the Association

Services:
Transportation 

Population Served:
Children and adults with disabilities

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
City of Manassas Park Schools
Good Shepherd Housing
Homeless Prevention Network
Prince William Health District
Voluntary Action Center
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Program: INSIGHT-Residential Program
Contact: Cynthia Garnett

Phone: 670-4800

Description:
Five to seven adults live together in a
community under 24-hour supervision. 
Counselors assist the residents in
developing independent living skills.

Services:
Adult Care
Basic Needs

Population Served:
Adults with mental retardation and other
disabilities

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information.

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)

Program: INSIGHT-Supported Living Program
Contact: Cynthia Garnett

Phone: 670-4800

Description:
A less structured environment for adults
who are capable of living semi-
independently.  Two to three people live in
townhouses or apartments and each
resident receives the degree of
responsibility and supervision required to
meet his or her individual needs.

Services:
Adult Care
Basic Needs

Population Served:
Adults with mental retardation/disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information.
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
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Program: INSIGHT-In Home Personal Support
Contact: Cynthia Garnett

Phone: 670-4800

Description:
Trained counselors go into the home to
help persons with disabilities gain
independence skills.

Services:
Counseling/Support

Population Served:
Adults and children with mental retardation
and other disabilities

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)

Program: Recreation
Contact: Jay Ocenik

Phone: 670-4800

Description:
Recreation and physical fitness (dances,
museum outings, bowling, etc.) programs
offer adults the opportunity to develop
skills.

Services:
Recreation

Population Served:
Adults and children with mental retardation
and other disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)
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Program: Respite Care
Contact: Karen Smith

Phone: 670-4800

Description:
Trained sitters provide competent care for
children and adults while their families are
away for a few hours, a weekend, or
longer. Care can be given in family or
provider’s home

Services:
Child Care and Adult Care

Population Served:
Adults and children with mental retardation
and other disabilities

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information.
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)

Program: Family Support Services
Contact: Karen Smith

Phone: 670-4800

Description:
Support to help all family members deal
with disabilities.

Services:
Counseling/Support
Education/Prevention

Population Served:
Adults and children with mental retardation
and other disabilities

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information
 
General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)



Prince William Partnerships for Health 44
Evaluation of Programs, Services, and Partnerships

Program: Parents Night Out
Contact: Karen Smith

Phone: 670-4800

Description:
Allows parents a break from their children
by offering recreation programs 1-2
Saturday nights per month.  Program is
offered at both the Muriel Humphry Center
and the Robert Day Center.

Services:
Child Care
Recreation

Population Served:
Children under age 18 with mental
retardation and other disabilities and their
siblings

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information
 

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
given out.

Partners:
(Partners for ARC are agency wide)

Program: Advocacy
Contact: Karen Smith

Phone: 670-4800

Description:
Support and counseling to help families
work through the system.

Services:
Counseling/Support

Population Served:
Adults with mental retardation and other
disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
All funding sources have access to
information

General Public Access to Data:
The general public has access to some of
the data.  No confidential information is
released.

Partners:
(Partners for ARC are agency wide)
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Benedictine Aid and Relief for Neighbors (BARN)
9541 Linton Hall Road

Bristow, VA  20136-1217
Phone: (703) 369-1325
Fax: (703) 392-5415

Contact:
Ronnie Roth

Website:
None

Other Offices:
None

Annual Report:
BARN does publish an annual report

Directory of Services:
BARN publishes a brochure that lists available services.

Data needed to make better decisions:
ˌ Countywide data collection for homeless providers that has an unduplicated account of

clients and services furnished.
ˌ Mechanism for determining what housing is available & how low-income families can

obtain it.

Measures for program effectiveness or quality:
ˌ Measures based on outcome
ˌ Attainment of self-sufficiency for those served.
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Program: Transitional Housing
Contact: Ronnie Roth

Phone: 369-1325

Description:
BARN provides transitional housing and
support services to homeless women and
their dependant children for a period of up
to two years.

Services:
Case Management, Employment,
Counseling/Support,
Education/Prevention, Transportation

Population Served:
Homeless women at least 19 years of age,
having physical custody of at least one
child aged 0-16.

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
ACTS
Benedictine Sisters of VA
Dawson Beach Case Manager
Homeless Services Network Council
PWC Department of Social Services
SERVE
Volunteers of America

Program: Child Development
Contact: Ronnie Roth

Phone: 369-1325

Description:
Provides assessment of children,
advocacy on behalf of child to obtain
resources.

Services:
Case Management

Population Served:
Children of mothers living at BARN who
are pre-natal through age 10 (sometimes
12).

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Benedictine Sisters of VA
Big Brothers/ Big Sisters
Community Services Board
Courts
Girl Scouts of America
Knights of Columbus
Lions Club
Prince William County Schools
PWC Department of Social Services
PW Interfaith Volunteer Caregivers
Rotary Club
Ruritans
Soropitmist
Women’s & Teachers Sorority
Women’s Club
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BEACON
9535 Linton Hall Rd
Bristow, VA 20136

Phone: (703) 368-7491

Contact:
Sister Eileen Heaps-Executive Director

Website:
www.erols.com/beacon-2

Other Offices:
None

Annual Report:
BEACON does not generate an annual report.

Directory of Services:
BEACON does not generate a directory of services.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ learner progress
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Program: Georgetown South Police Substation Class
Contact: Sister Eileen Heaps

Phone: 368-7491

   

Description:
Literacy training, English as a Second
Language, and GED tutoring on
Wednesdays from 10:00-11:30AM.

Services:
Education/Prevention

Population Served:
Adults with educational needs

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Manassas Police Department (Georgetown

South Police Substation)

Program: SERVE, Inc. Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
Literacy, ESL, and GED tutoring on Friday
mornings from 10:00 to 11:30AM.

Services:
Education/Prevention

Population Served:
Adults with educational needs

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
SERVE, Inc.
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Program: BEACON Office Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
Literacy, ESL, and GED tutoring on
Wednesdays from 1:00 to 2:30PM.

Services:
Education/Prevention

Population Served:
Adults with educational needs

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Coalition for Human Services

Program: Birmingham Green Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
Literacy, ESL, and GED tutoring on
Thursdays from 3:00 to 4:00PM.

Services:
Education/Prevention

Population Served:
Adults with educational needs

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Birmingham Green
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Program: Discount Furniture Gallery Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
ESL tutoring on Thursdays from 1:30 to
2:30PM.

Services:
Education/Prevention

Population Served:
Adults with educational needs and
employees of Discount Furniture Gallery

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Discount Furniture Gallery

Program: Teresita’s Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
ESL tutoring on Fridays from 3:30 to
4:30PM at Loch Lomond Elementary
School.

Services:
Education/Prevention

Population Served:
Adults with educational needs

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Loch Lomond Elementary School
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Program: Potomac Academy of Hair Design Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
ESL tutoring on Mondays from 2:00 to
3:00PM.

Services:
Education/Prevention

Population Served:
Adults with educational needs and
employees of Potomac Academy of Hair
Design

Geographic Area Served:
W. Prince William County, Manassas,

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
Potomac Academy of Hair Design

Manassas Park

Program: TCA Advertising Class
Contact: Sister Eileen Heaps

Phone: 368-7491

Description:
ESL tutoring on Tuesdays from 2:00 to
3:30PM.

Services:
Education/Prevention

Population Served:
Adults with educational needs, employees
of TCA Advertising

Geographic Area Served:
Western Prince William County,
Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
The general public does not have access
to data.

Partners:
TCA Advertising
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Big Brothers/Big Sisters
14416 Jefferson Davis Hwy.

Woodbridge, VA 22191
Phone: (703) 490-6494

Contact:
Ginger Hall-Northern Virginia Program Coordinator

Website:
www.bbbsnca.org

Other Offices:
Fairfax Virginia Office Administrative Office
10368C Democracy Lane 1320 Fenwick Lane, Suite 400
Fairfax, Virginia 22030 Silver Spring, Maryland 20910
(703) 591-8788 (301) 587-0021

Annual Report:
Big Brothers/Big Sisters does generate an annual report.

Directory of Services:
Big Brothers/Big Sisters does not generate a directory of services.

Data needed to make better decisions:
ˌ more family background data

Measures for program effectiveness or quality:
ˌ expected to make 3 matches a month
ˌ number of organizations spoken too, and # of fund raisers held
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Program: Mentoring Program
Contact: Ginger Hall

Phone: 490-6494

Description:
Matches children from single family homes
to same-gender mentors.  Mentors spend
4 hours per week with their child.

Services:
Mentoring

Population Served:
Children age 8-15 from single family
homes

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Case load, # on waiting list, client
information.

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public can access data
through the Silver Spring, MD corporate
office.

Partners:
PW United Way
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Birthright
13406 Occoquan Rd

Woodbridge, VA 22191
Phone: (703) 491-1178

Contact:
Not available-interview was done over the phone

Website:
None

Other Offices:
10752 Ambassador Dr
Manassas, VA 20110
361-9767

Annual Report:
Birthright does generate an annual report.

Directory of Services:
Birthright does generate a directory of services.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ None
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Program: Free Pregnancy Testing
Contact: Not available

Phone: 491-1178-Woodbridge and 361-9767-Manassas

Description:
Free pregnancy testing.

Services:
Clinical/Medical

Population Served:
Teenagers

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
None

Program: Financial Assistance, Maternity and Baby Clothes
Contact: Not available

Phone: 491-1178-Woodbridge and 361-9767-Manassas

Description:
Offers financial assistance for rent, baby
clothes and maternity clothes.

Services:
Financial/Emergency Assistance

Population Served:
Pregnant Women

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
None
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Boys & Girls Club
5070 Dale Blvd

Woodbridge, VA 22193
Phone: (703) 670-3311
Fax: (703) 690-4567

Contact:
Vincent Borello-Area Director

Website:
www.bgcgw.org

Other Offices:
110 Old Stage Coach Rd
Dumfries, VA 22026
(703) 441-0611

Annual Report:
Boys & Girls Club does generate an annual report.

Directory of Services:
Boys & Girls Club does not generate a directory of services.

Data needed to make better decisions:
ˌ Better data from police
ˌ More in-depth studies from the Office on Youth
ˌ Chamber of commerce needs to address the needs of area problems and solutions

Measures for program effectiveness or quality:
ˌ National self-evaluation that is done with full time staff and Board of Directors
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Program: Social Recreation
Contact: Not available

Phone: 670-3311

Description:
Game room, dances, parties, special
events, field trips, etc. 

Services:
Recreation

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
attendance numbers

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)
Dale City Recreation Center
Leesylvania State Park
Prince William Forest
Skate Nation
Veterans Park
Water Works Park

Program: Health and Physical Education
Contact: Not available

Phone: 670-3311

Description:
Gym programs, basketball leagues,
wrestling, lacrosse, deck hockey, martial
arts, volleyball, etc.

Services:
Recreation

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance numbers

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners are agency wide)
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Program: Citizenship/Leadership Program
Contact: Not available

Phone: 670-3311

Description:
Various programs such as “Just for Girls”,
“Keystone Club”, and “Torch Club”

Services:
Education/Prevention

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance numbers

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)

Program: STARS Program
Contact: Not available

Phone: 670-3311

Description:
Scholarship program that offers special
rewards to children with difficulty in school.
 Special award is given each month to a
child whose academic achievement has
improved.

Services:
Education/Prevention

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)
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Program: Cultural Enrichment Program
Contact: Not available

Phone: 670-3311

Description:
Various programs such as activities for
Black History Month or celebrating national
holidays.

Services:
Education/Prevention

Population Served:
Ages 7-17 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)

Program: Adventureland Before & After School Care
Contact: Not available

Phone: 670-3311

Description:
Before and after school day care for
children that attend select elementary and
middle schools.  

Services:
Child Care

Population Served:
Ages 7-14 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)
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Program: Personal and Educational Development
Contact: Not available

Phone: 670-3311

Description:
Tutoring, state of the art computer lab, and
a discovery science lab.

Services:
Education/Prevention

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)

Program: Summer Camp
Contact: Not available

Phone: 670-3311

Description:
Various daytime activities during the
summer vacation from school.

Services:
Education/Prevention
Recreation

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)
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Program: Criminal Justice System Program
Contact: Not available

Phone: 670-3311

Description:
Opens the gym two days a week for 10
hours for the Criminal Justice System.

Services:
Recreation

Population Served:
Juvenile detainees

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)

Program: Outdoor Environmental Education
Contact: Not available

Phone: 670-3311

Description:
Various programs that involve outdoor
education and recreation (fishing,
birdhouse making, camping, and hiking).

Services:
Education/Prevention
Recreation

Population Served:
Ages 7-16 years

Geographic Area Served:
Eastern Prince William County

Type of Data Collected:
Attendance

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.

General Public Access to Data:
The general public does not have access
to data.

Partners:
(Partners for the Boys & Girls Club are
agency wide)
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Bull Run Alcohol Safety Action Program
9108-D Manassas Dr

Manassas Park, VA 20111
Phone: (703) 369-7979

Contact:
Kimball Peele-Director

Website:
None

Other Offices:
Also serve all of Loudoun County.

Annual Report:
ASAP generates an annual report.

Directory of Services:
ASAP does not generate a directory of services.

Data needed to make better decisions:
ˌ Easy manner to access arrest and conviction data

Measures for program effectiveness or quality:
ˌ Have to meet state certification
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Program: ASAP Probation Services
Contact: Kimball Peele

Phone: 369-7979

Description:
Probation services for court referred cases
during the duration of restricted driving
period. Include intake and assessment of
alcohol/drug use, referral to education or
treatment, monitoring, reporting, and drug
testing.

Services:
Criminal Justice Management

Population Served:
Probationers

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of referrals

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report

General Public Access to Data:
General public has access to data through
annual report

Partners:
(Partners for Bull Run ASAP are agency
wide)
Community Services Board
Court System
Dept of Motor Vehicles
Local Licensed Treatment Practitioners
Office of Criminal Justice Services
Potomac Hospital
Prince William Health System

Program: Alcohol/Drug Education Programs
Contact: Kimball Peele

Phone: 369-7979

Description:
Several drug and education programs for
persons not requiring treatment.  Programs
are for DWI offenders, 1st offense drug
users, youthful offenders with alcohol/drug
violations.

Services:
Education/Prevention

Population Served:
Offenders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The general public has access to data
through annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)
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Program: Habitual Offender Intervention Program
Contact: Kimball Peele

Phone: 369-7979

Description:
Required by DMV for all persons receiving
2 habitual offender convictions within a 10-
year period.  Inform client of Habitual
Offender Laws and attempt to prevent the
occurrence of a third violation.

Services:
Education/Prevention

Population Served:
Habitual Offenders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The general public has access to data
through the annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)

Program: Habitual Offender Evaluation Program
Contact: Kimball Peele

Phone: 369-7979

Description:
Required of all habitual offenders who are
petitioning the court for restoration of
driving privileges.  ASAP does an
evaluation for the courts.

Services:
Criminal Justice Management

Population Served:
Habitual Offenders

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The general public has access to the data
through the annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)
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Program: Pre-Trial Alcohol/Drug Driver Risk Evaluations
Contact: Kimball Peele

Phone: 369-7979

Description:
Evaluate the general use of alcohol or
drugs by an offender with a pending trial
for DWI or drug related offense.  ASAP
provides a report to indicate the need for
treatment and will assess the risk factor in
allowing the offender to get restricted or
full driving privileges.

Services:
Criminal Justice Management

Population Served:
Offenders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The public has access to data through the
annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)

Program: Driver Improvement Program
Contact: Kimball Peele

Phone: 369-7979

Description:
DMV certified Driver Improvement Course
for court referrals, or for those volunteers
desiring 5 merit driving points or insurance
credit.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The public has access to data through the
annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)
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Program: Reckless Driving Program
Contact: Kimball Peele

Phone: 369-7979

Description:
Alcohol/drug education program for
offenders who had DWI charge reduced to
reckless driving.

Services:
Education/Prevention

Population Served:
Offenders

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
# of referrals 

Data Shared with Other Agencies:
Data is shared with other agencies through
the annual report.

General Public Access to Data:
The public has access to the data through
the annual report.

Partners:
(Partners for Bull Run ASAP are agency
wide)
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CASA-Court Appointed Special Advocates
9210 Lee Ave

Manassas, VA 20110
Phone: (703) 330-8145
Fax: (703) 361-2615

Contact:
Charlyn Hasson-Brown-Executive Director

Website:
www.pwcweb.com/casa
www.casa-pw.org

Other Offices:
None

Annual Report:
CASA does generate an annual report.

Directory of Services:
CASA does not generate a directory of services.

Data needed to make better decisions:
ˌ Information on what is being done when cases of abuse and neglect are found

Measures for program effectiveness or quality:
ˌ evaluation of volunteers
ˌ volunteers evaluate program
ˌ surveys to social workers, judges, guardians
ˌ evaluations by Dept. Of Criminal Justice Services
ˌ evaluations by Dept. Of Social Services
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Program: CASA Program
Contact: Carolyn Graham

Phone: 330-8145

Description:
Advocacy, investigating, monitoring court
orders for abused and neglected children.

Services:
Criminal Justice Management

Population Served:
Ages birth to 18, may serve up to 21 if
person is still in school

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client and case information

Data Shared with Other Agencies:
Statistical data is shared upon request.

General Public Access to Data:
General public cannot access case
information due to confidentiality laws for
minor victims.

Partners:
None

Program: Family Room
Contact: Not available

Phone: 330-8145

Description:
Visitation center for sibling to sibling,
parent to child, and supervised visitation
and interviews.

Services:
Criminal Justice Management

Population Served:
Ages birth-18 and parents

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None.  Grant proposal may allow for
recording of interviews to be used during
testimony.

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
None



Prince William Partnerships for Health 69
Evaluation of Programs, Services, and Partnerships

Program: Dream Weavers
Contact: Charlyn Hasson-Brown

Phone: 330-8145

Description:
Mentoring program that allows adolescents
to develop the ability to envision a future. 
Career mentors provide education to assist
them to finding a better future.

Services:
Mentoring
Education/Prevention

Population Served:
Middle and high school students

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information and success stories

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: Children’s Network
Contact: Charlyn Hasson-Brown

Phone: 330-8145

Description:
Hotline dealing with children’s programs
such as recreation, sports, counseling, etc.

Services:
Information and Referrals

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of calls

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public can access data by
request.

Partners:
None
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Child Find
7405 Hoadly Road

Manassas, VA 20111
Phone: (703) 791-5390
Fax: (703) 791-5679

Contact:
Debi Stepien

Website:
None

Other Offices:
None

Annual Report:
Annual Report published by the School Board includes Child Find

Directory of Services:
Child Find does not publish a directory of services.

Data needed to make better decisions:
ˌ Eligibility criteria based educational data

Measures for program effectiveness or quality:
ˌ Progress with each child’s environment (no formal measures)



Prince William Partnerships for Health 71
Evaluation of Programs, Services, and Partnerships

Program: Preschool Special Education
Contact: Debi Stepien

Phone: 791-5390

Description:
Screen and assess children ages 2-5 to
see if they are eligible for special
education. If determined to be eligible, an
Individualized Education Plan (IEP) is
developed to set goals.

Services:
Case Management

Population Served:
Children aged 2-5

Geographic Area Served:
Prince William County

Type of Data Collected:
# of children served, # of children
screened and referred for assessment

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
General public has access to data through
the School Board Annual Report.

Partners:
ACTS
Association for Retarded Citizens
BARN
Community Services Board
Head Start
PW Department of Social Services
PW Health District
Prince William Park Authority
Prince William Public Schools
SERVE
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Community Services Board
8033 Ashton Ave

Manassas, VA 20109
Phone: (703) 792-7700
Fax: (703) 792-7704

Contact:
Cora Swett- Assistant to the Executive Director

Website:
www.pwcgov.org/csb

Other Offices:
15941 Cardinal Dr
Woodbridge, VA 22191
(703) 792-4900
fax: (703) 792-7057

Annual Report:
Community Services Board generates an annual report however it was not complete as of
February of 1999.

Directory of Services:
Community Service Board does not generate a directory of services.

Data needed to make better decisions:
ˌ Need accurate, comparative information throughout the system

Measures for program effectiveness or quality:
ˌ quarterly performance reports to the state
ˌ performance measures for county
ˌ consumer surveys
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Program: Emergency Services Program
Contact: Rita Romano

Phone: 792-7800 or 792-4900

Description:
Conducts initial triage to determine the
immediacy of mental health needs, works
to ensure proper services are provided.

Services:
Case Management

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and it is published
in annual report.

General Public Access to Data:
The general public has access to
aggregate data by request and it is
published in annual report.

Partners:
Magistrates
Potomac Hospital
Prince William Fire and Rescue
Prince William Health System
Prince William Police Dept.
State mental health facilities

Program: Youth, Adult and Family Crisis Services
Contact: Vickie Taylor

Phone: 792-7800 or 792-4900

Description:
Services to adults and children who do not
require any of the other specialized
services. Offers outpatient treatment to
meet needs.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request.

General Public Access to Data:
The general public has access to
aggregate data by request and it is
published in annual report.

Partners:
Court Services
Manassas Park Department of Social

Services
PWC Dept. of Social Services
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Program: Residential Program
Contact: Roxi Johnson

Phone: 792-7800 or 792-4900

Description:
Offers supervised living situations
throughout the county for adults with
serious mental illness.

Services:
Adult Care
Case Management  
Counseling/Support

Population Served:
Adults with mental illness

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and it is published
in annual report.

General Public Access to Data:
The general public has access to
aggregate data by request and it is
published in annual report.

Partners:
Potomac Hospital
Prince William Dept of Social Services
Prince William Health System
State Mental Facilities

Program: Prince William Club
Contact: Barry Gregory

Phone: 361-5256

Description:
Day program which provides social and
work skills for adults with serious mental
illness.

Services:
Adult Care
Counseling/Support
Employment
Recreation

Population Served:
Adults with serious mental illness

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and in annual
report.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
State Mental Health Facilities
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Program: Supported Employment Program and Job Placement
Contact: Barry Gregory

Phone: 792-7800 or 792-4900

Description:
Vocational counseling and job placement
services for adults with serious mental
illness. 

Services:
Employment

Population Served:
Adults with serious mental illness

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and it is published
in annual report.

General Public Access to Data:
The general public has access to
aggregate data by request and it is
published in
annual report.

Partners:
Dept of Rehabilitative Services
Job Placement Organizations

Program: Adult Substance Abuse Programs
Contact: Chris Kalakoski

Phone: 792-7800 or 792-4900

Description:
Variety of treatment services for adults
focused on recovery from alcoholism and
drug addiction.

Services:
Case Management
Counseling/Support
Information and Referrals

Population Served:
Adults

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
Bull Run Alcohol Safety Action Program
Court Services
New Hope
Potomac Hospital
Prince William Health System
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Program: MOMS (Pregnant and Postpartum Substance Abuse
Service)

Contact: Chris Kalakoski
Phone: 792-7800 or 792-4900

Description:
Outpatient program for mothers with young
children or expectant mothers with
substance abuse problems.

Services:
Case Management
Counseling/Support
Information and Referrals

Population Served:
Expectant mothers or mothers of young
children

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and it is published
in annual report.

General Public Access to Data:
The general public has access to
aggregate data by request and it is
published in annual report.

Partners:
Court Services
Potomac Hospital
Prince William Health System
PW Department of Social Services

Program: Drug Offenders Recovery Services (DORS)
Contact: Keith Shuster

Phone: 792-7800 or 792-4900

Description:
Intensive treatment services to adult
substance abuse offenders at criminal
justice agencies.

Services:
Counseling/Support
Criminal Justice Management

Population Served:
Offenders with substance abuse history

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
Adult Probation and Parole
Adult Detention Center
Office of Criminal Justice Services
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Program: New Horizons Program
Contact: Alicia Bush

Phone: 792-7800 or 792-4900

Description:
Range of clinical and prevention services
to youth under age 18 such as school
based substance abuse treatment,
outpatient substance abuse treatment, in-
home youth and family substance abuse
and mental health treatment (Tapestry).

Services:
Counseling/Support
Education/Prevention

Population Served:
Youth under age 18

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
City of Manassas Park Schools
City of Manassas Schools
Manassas Department of Social Services
Manassas Park Department of Social

Services
Prince William County Schools
PWC Department of Social Services

Program: Senior Adult Services
Contact: Ali Cassidy

Phone: 792-7800 or 792-4900

Description:
Identify the mental health needs of older
persons and serve as a catalyst in
prevention of mental illness.

Services:
Counseling/Support
Education/Prevention
Information and Referrals

Population Served:
Seniors

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
PW Area Agency on Aging
PWC Fire and Rescue
PW Police Department
Senior Centers
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Program: PIE and Infant Information Center
Contact: Patti Seklemian

Phone: 792-7800 or 792-4900

Description:
Developmental screening and follow-up,
monitoring for developmental delay and
coordination of services.

Services:
Information and Referrals
Clinical/Medical

Population Served:
Infants and toddlers-birth to age 3

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
The general public has access to
aggregate data by request.

Partners:
Association for Retarded Citizens
Dept of Social Services
Potomac Hospital
Prince William Health System

Program: Collaborative Living Program
Contact: Richard Bartlett

Phone: 792-7800 or 792-4900

Description:
Residential support for adults with mental
retardation.  Independent Living Program
for persons who can live on their own but
require some supervision.

Services:
Adult Care
Basic Needs
Counseling/Support
Employment

Population Served:
Adults with mental retardation

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
The general public has access to
aggregate data by request and in annual
report.

Partners:
Accutek
Association for Retarded Citizens
Didlake
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Program: Case Management Services Program
Contact: Brian Miller

Phone: 792-7800 or 792-4900

Description:
Coordinates services so that people
receive appropriate services based on an
assessment of interest, health, and
adaptive skills.

Services:
Case Management
Information and Referrals
Basic Needs

Population Served:
Individuals with mental retardation

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information database

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies upon request and in annual
report.

General Public Access to Data:
The general public has access to
aggregate data by request and in annual
report.

Partners:
Accutek
Association for Retarded Citizens
Community Residents Services
Didlake
Fairfax Opportunities Unlimited
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Comprehensive Services for At-Risk Youth and Family 
7987 Ashton Avenue, Suite #200

Manassas, VA 20109
Phone: (703) 792-7645
Fax: (703) 792-7596

Contact:
Victor Evans

Website:
None

Other Offices:
None

Annual Report:
ARYFS does publish an annual report as well as quarterly reports to the state

Directory of Services:
ARYFS does not publish a directory of services.

Data needed to make better decisions:
ˌ Correlation of problems with family status (SES, marital status, family size, ages, etc.)
ˌ Customer profile
ˌ Long term outcome of services

Measures for program effectiveness or quality:
ˌ Cost per child
ˌ Rates of juvenile crime, truancy, etc.
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Program: Preventive Program
Contact: Victor Evans

Phone: 792-7645

Description:
Family preservation through subsidizing
ongoing programs (mobile clinic, family to
family mentoring, etc) with federal funds

Services:
Other

Population Served:
PWC residents aged 17 or younger

Geographic Area Served:
Prince William County (excludes
Manassas and Manassas Park)

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is available to other agencies upon
client consent for release.

General Public Access to Data:
Client data is confidential and therefore
unavailable to the public.

Partners:
31st District CSU
Community Services Board
Cooperative Extension
Prince William Health District
PWC Department of Social Services
PWC Schools
(Some partners are agency wide)
Civic Organizations, Ministries Association

Program: Reactive Program
Contact: Victor Evans

Phone: 792-7645

Description:
Home based and residential services,
acute and chronic inpatient and outpatient
care including therapy, counseling, respite
care, and education.

Services:
Counseling/Support
Child Care
Education/Prevention
Other

Population Served:
General public less than 18 years; up to 22
years if foster care or court is involved

Geographic Area Served:
Prince William County only

Type of Data Collected:
Client information from CAFAS, type of
services provided, customer satisfaction

Data Shared with Other Agencies:
Client data is shared with other agencies
upon client consent for release.  Program
data is available through annual and
quarterly reports.

General Public Access to Data:
General public has access to program data
through quarterly and annual reports.

Partners:
31st District CSU
Boys and Girls Clubs
Community Services Board
Cooperative Extension
Prince William Health District
Parent representatives
PWC Department of Social Services
PWC Schools
Private Providers
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Cooperative Extension
8033 Ashton Ave., Suite 105

Manassas, VA 20109
Phone: (703) 792-6289
Fax: (703) 792-4630

Contact:
Lynn Grizzard- Executive Director

Website:
www.pwcgov.org

Other Offices:
None

Annual Report:
Cooperative Extension generates an annual report.

Directory of Services:
Cooperative Extension does not generate a directory of services.

Data needed to make better decisions:
ˌ More data that can be easily analyzed
ˌ More behavioral science data 

Measures for program effectiveness or quality:
ˌ Informal program evaluations
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Program: Nutrition
Contact: Bonnie Taswell

Phone: 792-6289

Description:
Nutrition education for pre-schools and
day care facilities.  Education on buying
nutritional food and making food stamps
stretch.  Restaurant certification and
training to Prince William Health District.

Services:
Education/Prevention

Population Served:
Indigent

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information, in depth data on food
intake and eating behaviors

Data Shared with Other Agencies:
Cooperative Extension provides general
information to other agencies by request.

General Public Access to Data:
The general public does not have access
to information.

Partners:
Department of Social Services
Prince William Health District

Program: Parenting Program
Contact: JoAnne Renton

Phone: 792-4763

Description:
Group parent education classes.

Services:
Education/Prevention

Population Served:
Parents of school aged children
Court involved youth

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Cooperative Extension provides general
information to other agencies by request.

General Public Access to Data:
The general public does not have access
to information.

Partners:
Courts
Department of Social Services
Manassas Park Schools
Manassas Schools
Prince William County Schools
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Program: Financial Management
Contact: Joe Bodda

Phone: 792-6289

Description:
Financial management, budget skills,
housing/ counseling for first time buyers,
delinquent mortgage and rent counseling.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Cooperative Extension provides general
information to other agencies by request.

General Public Access to Data:
The general public does not have access
to information.

Partners:
City of Manassas Housing Trust Fund
Department of Social Services
Office of Housing and Community              

      Development

Program: 4-H Youth Program
Contact: Debbie Carter

Phone: 792-6289

Description:
Leadership skills development and
community awareness education.

Services:
Education/Prevention

Population Served:
Ages 5-18

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Cooperative Extension provides general
information to other agencies by request.

General Public Access to Data:
The general public does not have access
to information.

Partners:
None
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Program: Environmental/Natural Resources
Contact: Marc Aveni

Phone: 792-6289

Description:
Information for homeowners on
appropriate lawn and landscape
management with purpose of educating on
appropriate usage of pesticides and
nutrients.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information, amount of nutrients

Data Shared with Other Agencies:
Cooperative Extension provides general
information to other agencies by request.

General Public Access to Data:
The general public does not have access
to information.

Partners:
PW Department of Public Works
Prince William Health District
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Crisis Pregnancy Center of Prince William
8741 Plantation Dr

Manassas, VA 20110
Phone: (703) 330-1300

Contact:
Mary Fleischman- Client Services Director

Website:
None

Other Offices:
Warrenton

Annual Report:
Crisis Pregnancy Center generates an annual report for financial purposes.

Directory of Services:
Crisis Pregnancy Center does not generate a directory of services.

Data needed to make better decisions:
ˌ Accurate abortion statistics 

Measures for program effectiveness or quality:
ˌ Client feedback, lifestyle changes, client decisions
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Program: Pregnancy Testing and Option Counseling
Contact: Mary Fleischman

Phone: 330-1300

Description:
Pregnancy testing and counseling about
adoption, abortion, and keeping the child.

Services:
Clinical/Medical
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide)
CareNet

Program: Referrals and Material Support
Contact: Catherine Negresky

Phone: 330-1300

Description:
Referrals to doctors and churches. 
Provide baby clothes, furniture, and
maternity clothes.

Services:
Information and Referrals
Basic Needs

Population Served:
Pregnant women

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide)
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Program: ChildBirth Education
Contact: Sharon Gough

Phone: 330-1300

Description:
Four-week classes that focus on topics
from delivery to taking the baby home.

Services:
Education/Prevention

Population Served:
Pregnant women

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide)

Program: Post Abortion Support
Contact: Sandy Priecko

Phone: 330-1300

Description:
10-week support group/bible study or one-
on-one counseling for people who choose
to have an abortion.

Services:
Counseling/Support

Population Served:
Women who have had abortions

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide)
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Program: Abstinence Education
Contact: Sandra Dietrich

Phone: 330-1300

Description:
Interactive seminar with students to help
educate them on the choices they make
and the consequences of their decisions.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide

Program: Breast Feeding Education
Contact: Sharon Gough

Phone: 330-1300

Description:
Education program on what to expect from
breastfeeding, how to adapt with a busy
lifestyle, and how to deal with problems
associated with breastfeeding.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Crisis Pregnancy Center does not provide
data to other agencies.

General Public Access to Data:
Some data is published in newsletter.

Partners:
(Partners for Crisis Pregnancy Center are
agency wide
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Cutting Edge Ministries
8515 Plantation Lane
Manassas, VA 20110

Phone: (703) 368-2895

Contact:
Reverend Douglas Jones
Barry Phipps

Website:
www.studentled.com

Other Offices:
None

Annual Report:
Cutting Edge Ministries does publish an annual report.

Directory of Services:
Cutting Edge Ministries does not publish a directory of services.

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
Through five areas:

ˌ Campus coach training
ˌ Training student leaders
ˌ Financial development
ˌ Community outreach- # of children coming into churches
ˌ # of church partnerships
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Program: YP Net
Contact: Douglas Jones
Phone: 540-439-9050

Description:
Adults working with youth in churches to
help improve the skills of the adults. 
Participate in an annual literature
distribution.

Services:
Mentoring

Population Served:
Adults

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for Cutting Edge Ministries are
agency wide)
Capital Region United Way
PWC Churches
Schools
Youth organizations

Program: Edge Club
Contact: Douglas Jones
Phone: 540-439-9050

Description:
Student-led club in junior high and high
schools that work to build a better student
and act as a service club for schools. 
Examples of services are breakfasts for
teachers and cafeteria cleanup. 

Services:
Counseling/Support
Education/Prevention
Mentoring

Population Served:
Students (Junior High and High Schools)

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of students participating

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for Cutting Edge Ministries are
agency wide)
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Program: Operation Saturation
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Talks given to each school that hosts an
Edge Club.  Topics include violence, drug
abuse, and others.  A number of speakers
are featured at each rally.

Services:
Education/Prevention

Population Served:
Students (Junior High and High School)

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of students attending

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for Cutting Edge Ministries are
agency wide)
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Department of Environmental Quality
13901 Crown Court

Woodbridge, VA 22193
Phone: (703) 583-3810
Fax: (703) 583-3801

Contact:
Gregory L. Clayton
Patricia Jones

Website:
www.deq.state.va.us

Other Offices:
None

Annual Report:
Northern Virginia Department of Environmental Quality does generate an annual report.

Directory of Services:
Northern Virginia Department of Environmental Quality does not generate a directory of
services.

Data needed to make better decisions:
ˌ More monitoring sites

Measures for program effectiveness or quality:
ˌ Based on ambient water and air qualities
ˌ Number of facilities in violation of standards
ˌ Number of facilities brought into compliance
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Program: Air Check Virginia
Contact: Mike Thompson

Phone: 583-3866

Description:
An effort to improve air quality in Northern
Virginia by reducing emissions from motor
vehicles.  An emissions inspection must be
performed every two years at a permitted
emissions inspection station.

Services:
Enforcement/Regulatory

Population Served:
All

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Statistics, # of vehicles tested, # of
waivers, # of failed vehicles

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for DEQ are agency wide)
Environmental Protection Agency
Department of Conservation and

Recreation
Department of Motor Vehicles
Virginia Department of Health

Program: Compliance/Enforcement Program
Contact: John Bowden

Phone: 583-3880

Description:
This deals with three sections: sources of
air pollution, waste water sources and
waste form landfills, transfer stations,
regulated hazardous wastes, medical
wastes and others.

Services:
Enforcement/Regulatory

Population Served:
All

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of industries in compliance, client
information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for DEQ are agency wide)
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Program: Remediation Group
Contact: Cynthia Sale

Phone: 583-3830

Description:
This group aids in contamination cleanups,
including heating oil tank cleanups,
contaminated well cleanups (also
providing an alternate water supply for
families with contaminated wells), leaking
petroleum tanks at service stations, and
others.

Services:
Enforcement/Regulatory

Population Served:
All

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of cleanups

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for DEQ are agency wide)

Program: Permit Program
Contact: Charles Forbes

Phone: 583-3850

Description:
Through this area of DEQ, permits are
issued to any industry or facility that may
have was discharges (stormwater runoff
from a construction site, land clearing that
impacts wetlands) or may have air
pollutants (industries with large boilers).

Services:
Enforcement/Regulatory

Population Served:
All

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of inspections

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for DEQ are agency wide)
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Didlake Incorporated
8621 Breeden Ave

Manassas, VA 22110
Phone: (703) 361-4195
Fax: (703) 369-7141

Contact:
John Craig-Shelter/Group/Supported Employment Director

Website:
None

Other Offices:
Community Inclusion Supported Employment
9380-D Forestwood Lane 8773 Mathis Ave
Manassas, VA 22110 Manassas, VA 20110
(703) 369-7058 (703) 392-1177
(703) 369-4486 Fax: (703) 392-1189 
(703) 369-5623
Fax: (703) 369-7404
Fax: (703) 792-7057

Annual Report:
Didlake Incorporated generates an annual report.

Directory of Services:
Didlake Incorporated does not generate a directory of services.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ Program evaluations
ˌ Quality improvement program that is coordinated through DMHMRSAS.
ˌ Customer satisfaction surveys
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Program: Community Inclusion
Contact: Not Available

Phone: 369-7058

Description:
Support, training, and information to
acclimate individuals with disabilities to the
community.  Allows persons with
disabilities to develop social skills in the
least restrictive and most normative
community environment.

Services:
Employment
Counseling/Support

Population Served:
Persons with disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of hours, client information, # of
programs, success rates

Data Shared with Other Agencies:
Aggregate data is shared with United Way,
Community Services Board, State Dept of
MHMRSAS, and Medicaid.

General Public Access to Data:
Unknown

Partners:
None

Program: Sheltered Employment
Contact: John Craig

Phone: 361-4195

Description:
Sheltered employment environment for
persons with severe to moderate
disabilities.  Offers assessments and
emphasizes individual attention.

Services:
Employment

Population Served:
Persons with disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of hours, client information, # of
programs, success rates

Data Shared with Other Agencies:
Aggregate data is shared with United Way,
Community Services Board, State Dept of
MHMRSAS, and Medicaid.

General Public Access to Data:
Unknown

Partners:
None
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Program: Group Employment
Contact: John Craig

Phone: 392-1177

Description:
Provides opportunities for persons with
disabilities to work in small groups in
recycling, landscape, etc.

Services:
Employment

Population Served:
Persons with disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of hours, client information, # of
programs, success rates

Data Shared with Other Agencies:
Aggregate data is shared with funders.

General Public Access to Data:
Unknown

Partners:
Army National Guard Readiness Center
Dominion Semi-Conductor
Federal Bureau of Investigation
Lockheed Martin Federal Systems, Inc
Manassas Mall
Maryland Dept of Treasury
Pentagon
Quantico Marine Corps Base
US Dept of Energy

Program: Individual Supported Employment
Contact: John Craig

Phone: 361-4195

Description:
Links individuals to other members of
community, provides training and support,
salary and benefits to participants.

Services:
Employment

Population Served:
Persons with disabilities

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of hours, client information, # of
programs, success rates

Data Shared with Other Agencies:
Aggregate data is shared with funders.

General Public Access to Data:
Unknown

Partners:
Various businesses
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Greater Manassas Volunteer Rescue Squad
P.O. Box 123

Manassas, VA 22110
Phone: (703) 361-2030
Fax: (703) 361-2213

Contact:
Chuck Poppe

Website:
www.gmvrs.org

Other Offices:
Physical address is 9322 Center Street, Manassas, VA 22110

Annual Report:
GMVRS does not publish an annual report.

Directory of Services:
GMVRS does not publish a directory of services.

Data needed to make better decisions:
ˌ National statistical data
ˌ Personnel data

Measures for program effectiveness or quality:
ˌ Random selection of individuals from reports to fill out questionnaires
ˌ Questionnaires reviewed by Quality Assurance Committee to establish level of

effectiveness
ˌ Medical Services Committee develops new policies and procedures to maintain level of

effectiveness
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Program: Basic Life Support Program
Contact: Chuck Poppe

Phone: 361-2030

Description:
Provides assistance to individuals with
minor injuries and illnesses

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of calls, duration of call, frequency of
address, type of accident, level of violence

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for GMVRS are agency wide)
American Medical Association
City of Manassas Schools
City of Manassas Police Department
Department of Fire Programs
Manassas Department of Social Services
Office of Emergency Medicine
Prince William Health System
Virginia Department of Health

Program: Advanced Life Support Program
Contact: Chuck Poppe

Phone: 361-2030

Description:
Provides emergency medical assistance to
individuals experiencing cardiac problems,
head traumas, stroke victims, automobile
accidents, etc.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of calls, duration of call, frequency of
address, type of accident, level of violence

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for GMVRS are agency wide)
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Program: CPR Program
Contact: Chuck Poppe

Phone: 361-2030

Description:
CPR classes taught by in-house
instructors for community members.  After
completion of classes, members receive
CPR certification.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of clients

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data.

Partners:
(Partners for GMVRS are agency wide)

Program: Awareness Program
Contact: Chuck Poppe

Phone: 361-2030

Description:
Teach home safety to students at local
schools.

Services:
Education/Prevention

Population Served:
Students

Geographic Area Served:
Manassas

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
(Partners for GMVRS are agency wide)



Prince William Partnerships for Health 102
Evaluation of Programs, Services, and Partnerships

Program: Junior Rescue Squad
Contact: Chuck Poppe

Phone: 361-2030

Description:
Training program which allows young
adults to assist in rescues.  They are
taught to use all equipment, as well as
rescue tactics.

Services:
Clinical/Medical
Education/Prevention

Population Served:
Young adults ages 15 and up

Geographic Area Served:
Manassas

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for GMVRS are agency wide)
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Head Start
P.O. Box 389

Manassas, VA 20108
Phone: (703) 791-8708
Fax: (703) 791-8913

Contact:
Kathy Channell

Website:
Link from PWC Schools Website www.pwcs.edu

Other Offices:
Physical address is 14800 Joplin Rd., Manassas, VA  20112

Annual Report:
Head Start does generate an annual report

Directory of Services:
Head Start does generate a directory of services.

Data needed to make better decisions:
ˌ Community data on poverty

Measures for program effectiveness or quality:
ˌ Through annual report/federal performance standards
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Program: Head Start 
Contact: Kathy Channell

Phone: 791-8708

Description:
Variety of educational activities and free
medical and dental care for children from
low-income families.

Services:
Child Care
Clinical/Medical
Education/Prevention

Population Served:
Low-income families

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Educational, health, nutritional information

Data Shared with Other Agencies:
Data is shared with partner agencies.

General Public Access to Data:
General public does not have access to
data

Partners:
ACTS
AT&T
BARN
Child Support Enforcement
Child Find
Children’s Protective Services
Coalition of Human Services
Community Services Board
Cooperative Extension
Dumfries United Methodist Church
Lions Club
Northern Virginia Family Services
Omnilink
Pediatric Primary Care
Potomac Hospital
Prince William County Police Department
Prince William Health District
Prince William Interfaith Caregivers
Project Parent
PW Assoc. for the Education of Young      

      Children
PWC Department of Social Services
PWC Park Authority
PWC Public Schools
Safe Kids Coalition
SERVE
St. Vincent DePaul’s
Voluntary Action Center of Prince William
Wolf Trap
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Hospice of Northern Virginia
13168 Centerpointe Way, Suite 201 & 202

Woodbridge, VA 22193
Phone: (703) 670-5080
Fax: (703) 670-3910

Contact:
Katie Swenson

Website:
None

Other Offices:
None

Annual Report:
The main office of Hospice generates an annual report.

Directory of Services:
Hospice does not generate a directory of services.

Data needed to make better decisions:
ˌ Data on disease states--need to look at what populations are being left out

Measures for program effectiveness or quality:
ˌ Family satisfaction surveys and polls to physicians and discharge personnel
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Program: Home Care Program
Contact: Not available

Phone: 670-5080

Description:
Provides nurses, social workers, clergy,
CNA home health providers, and
volunteers to work in homes, nursing home
facilities, and assisted living to help family
meet the needs of patient.

Services:
Clinical/Medical
Counseling/Support

Population Served:
Persons with terminal illnesses

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information, # of referrals

Data Shared with Other Agencies:
Hospice shares data with other agencies.

General Public Access to Data:
Unknown

Partners:
None

Program: Camp Begin-Again
Contact: Not available

Phone: 670-5080

Description:
Weekend camps offering coping activities
for children who have lost a loved one. 
Camp is held twice during the summer.

Services:
Counseling/Support
Mentoring

Population Served:
Children 6-13 years old.  Child must have
completed first grade.

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information, # of referrals

Data Shared with Other Agencies:
Hospice shares data with other agencies.

General Public Access to Data:
Unknown

Partners:
None
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Program: Inpatient Care
Contact: Not available

Phone: 670-5080

Description:
Licensed hospital providing 24-hour care. 
Located in Arlington

Services:
Counseling/Support
Clinical/Medical

Population Served:
Persons with terminal illness

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information, # of referrals

Data Shared with Other Agencies:
Hospice shares data with other agencies.

General Public Access to Data:
Unknown

Partners:
None

Program: Bereavement Care
Contact: Not available

Phone: 670-5080

Description:
Support groups, individual counseling,
education, and information on other
resources. Services are offered for over a
year after death of a loved one.

Services:
Counseling/Support
Education/Prevention

Population Served:
Persons who have lost a loved one to a
terminal illness.

Geographic Area Served:
Prince William, Manassas and Manassas
Park

Type of Data Collected:
Client information, # of referrals

Data Shared with Other Agencies:
Hospice shares data with other agencies.

General Public Access to Data:
Unknown

Partners:
None



Prince William Partnerships for Health 108
Evaluation of Programs, Services, and Partnerships

La Leche League
Woodbridge, VA 22192
Phone: (703) 492-8054

Contact:
Michelle

Website:
www.lalecheleague.org

Other Contacts:
Lake Ridge Contact
670-4060

Dale City Contact
492-8071

Annual Report:
The international office publishes an annual report.

Directory of Services:
La Leche League does publish a directory of services.

Data needed to make better decisions:
ˌ No additional information needed

Measures for program effectiveness or quality:
ˌ Attendance
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Program: La Leche League
Contact: Michelle
Phone: 492-8054

Description:
Provides education, support,
encouragement and information to
breastfeeding women.

Services:
Counseling/Support
Education/Prevention
Information/Referrals

Population Served:
Women / Families

Geographic Area Served:
Prince William, Manassas and Manassas
Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data through
mailings.

Partners:
Northern Virginia Lactation Center
Potomac Hospital
Prince William Health District
Prince William Health System
Women, Infant & Children Program (WIC)
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Lions Club (of Woodbridge)
4254 Berwick Place

Woodbridge, VA  22192
Phone: (703) 590-6900

Contact:
Robert Blevins

Website:
www.pwcweb.com/d24alions

Other Offices:
Bull Run- Fred Kilpatrick 754-3669
Dale City- Earl Cephas 670-5505
Dumfries- Joe Presti 640-6404
Lake Jackson- Rod Desmet 365-2527
Lake Ridge- Gloria Wilson 330-5682
Manassas Host- Chester Smith 368-9552
Montclair- Doug Taggart 878-1216
Nokesville- Bill Friedank 549-2019
Park West- Rocky Fulwiler 361-2473
Quantico- David Bentson 791-6220
Signal Hill- Bob McCurry 392-0973
Woodbridge- Karl Tritchler 491-0505
Woodbridge- Karin Trimber 494-8392

Annual Report:
The Lions Club does not generate an annual report.

Directory of Services:
The Lions Club does not generate a directory of services.

Data needed to make better decisions:
ˌ More upfront information on community members and their social needs

Measures for program effectiveness or quality:
ˌ None
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Program: Hearing and Sight Program
Contact: Robert Blevins

Phone: 590-6900

Description:
Provide free hearing and sight screenings,
financial assistance for examinations to
those who cannot afford to see a doctor,
need surgery, and need eyeglasses or
hearing aids.

Services:
Financial/Emergency Assistance
Clinical/Medical

Population Served:
Indigent

Geographic Area Served:
Each Lions Club serves their respective
areas.

Type of Data Collected:
Expenditures for all activities

Data Shared with Other Agencies:
Data is shared with agencies by request.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for Lions Club are agency wide)
ACTS
Boys and Girls Club
Potomac Hospital
PWC Department of Social Services
PWC Public Schools

Program: Diabetes Program
Contact: Robert Blevins

Phone: 590-6900

Description:
Support research for diabetes and diabetic
eye disease.  Provide information on
diabetes and referrals to doctors, as well
as financial assistance for screenings.

Services:
Education/Prevention
Financial/Emergency Assistance
Information/Referral
Other

Population Served:
Indigent

Geographic Area Served:
Each Lions Club serves their respective
areas.

Type of Data Collected:
Expenditures for all activities

Data Shared with Other Agencies:
Data is shared with agencies by request.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for the Lions Club are agency
wide)
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Program: Community Social Services Program
Contact: Robert Blevins

Phone: 590-6900

Description:
Provide wheelchairs for the handicapped,
assist people with payments of rent and
utility bills by paying all or part of the bills,
as well as other services.

Services:
Financial/Emergency Assistance

Population Served:
Indigent

Geographic Area Served:

Type of Data Collected:
Expenditures for all activities

Data Shared with Other Agencies:
Data is shared with agencies by request.

General Public Access to Data:
Public does not have access to data.

Partners:
(Partners for the Lions Club are agency
wide)

Each Lions Club serves their respective areas.
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Literacy Volunteers of America
4626 Dale Boulevard, #2
Woodbridge, VA  22193
Phone: (703) 670-5702
Fax: (703) 583-0703

Contact:
Linda Christie

Website:
www.pwcweb.com/lva/

Other Offices:
None

Annual Report:
The national office publishes an annual report

Directory of Services:
Literacy Volunteers of America does not generate a directory of services.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ Learners progress report
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Program: Literacy Volunteers of America
Contact: Linda Christie

Phone: 670-5702

Description:
Teaches adults 18 and up to read. Goal is
to help clients reach a fifth grade reading
level through one on one tutoring.

Services:
Education/Prevention

Population Served:
Adults

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies

General Public Access to Data:
General public has access to data by
request

Partners:
PWC Adult Education
PWC Department of Social Services
PWC Parole and Probation
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Manassas Department of Social Services
8955 Center St.

Manassas, VA 20110
Phone: (703) 361-8277
Fax: (703) 361-6933

Contact:
Brenda Knowles- Manager of Housing and Community Partnerships

Website:
See City of Manassas Homepage

Other Offices:
None

Annual Report:
Manassas Department of Social Services generates an annual report

Directory of Services:
Manassas Department of Social Services does not generate a directory of services.

Data needed to make better decisions:
ˌ Accurate data, all collected in the same specific format so trends can be seen

Measures for program effectiveness or quality:
ˌ Goals and strategic plan
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Program: Child Protective Services
Contact: Lynn Berry

Phone: 361-8277

Description:
Investigation of child abuse/neglect to
assess situation and offer needed
services.

Services:
Criminal Justice Management
Case Management

Population Served:
General Public

Geographic Area Served:
Manassas

Type of Data Collected:
# reports, # of investigations, # of cases
founded, # cases founded for
inappropriate supervision

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)
ACTS
City of Manassas Housing Trust Fund
Northern Virginia Family Services
Prince William Area Free Clinic
Prince William Extensions Program
Prince William Interfaith Volunteer
Caregivers
Prince William Legal Aid
Project Mend-A-House
SERVE, Inc.
The Voluntary Action Center

Program: Foster Care
Contact: Lynn Berry

Phone: 361-8277

Description:
Food, clothing, housing, counseling,
medical, and visitation services for foster
children.

Services:
Basic Needs and Counseling/Support

Population Served:
General Public

Geographic Area Served:
Manassas

Type of Data Collected:
age, # of children served, trends, # of days
in foster care, reason for entering foster
care, where child went post-care

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and newspaper.

Partners:
(Partners for DSS are agency wide)
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Program: Adoptive Services
Contact: Lynn Berry

Phone: 361-8277

Description:
Assistance to adoptive families to facilitate
adjustment into a new family.  Participation
in this program is usually voluntary.

Services:
Basic Needs
Counseling/Support

Population Served:
General Public

Geographic Area Served:
Manassas

Type of Data Collected:
Expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)

Program: Respite Care for Children
Contact: Lynn Berry

Phone: 361-8277

Description:
Recruits and trains families to provide
volunteer short-term emergency care for
children.  This prevents costly foster care
placements in emergency situations.

Services:
Child Care
Education/Prevention

Population Served:
General Public

Geographic Area Served:
Manassas

Type of Data Collected:
# of placements, # days spent in care

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)
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Program: Court Ordered Home Studies
Contact: Not available

Phone: 361-8277

Description:
Provides reports to the circuit, juvenile and
domestic relations courts.

Services:
Criminal Justice Management

Population Served:
General Public

Geographic Area Served:
Manassas

Type of Data Collected:
# of studies conducted, # of assessments,
# of reports

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)

Program: Low Income Day Care Services
Contact: Not available

Phone: 361-8277

Description:
Provides financial assistance to families
for day care.  Day care centers lower the
fee, DSS then pays half the fee and the
family pays the rest.

Services:
Child Care

Population Served:
Low income families

Geographic Area Served:
Manassas

Type of Data Collected:
# of families participating, expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)
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Program: Public Assistance Related Day Care
Contact: Not available

Phone: 361-8277

Description:
Subsidized day care for people receiving
public assistance to foster self-sufficiency
and self-reliance.

Services:
Child Care  

Population Served:
Families receiving Temporary Aid for
Needy Families

Geographic Area Served:
Manassas

Type of Data Collected:
# of families served, expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept of Social Services are
agency wide)

Program: Focus on Families
Contact: Not Available

Phone: 361-8277

Description:
Prevents the removal of the child from the
home and prevents child abuse from
occurring.

Services:
Education/Prevention
Counseling/Support

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of families served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Employment Services
Contact: Not available

Phone: 361-8277

Description:
Assists clients in finding better paying jobs
which will allow them to avoid public
assistance.

Services:
Employment

Population Served:
Adults

Geographic Area Served:
Manassas

Type of Data Collected:
# of adults served, expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)

Program: Adult Protective Services
Contact: Not available

Phone: 361-8277

Description:
Investigates allegations of adult/elder
abuse/neglect and provides services to
those who are at risk for abuse or
exploitation.

Services:
Criminal Justice Management

Population Served:
Seniors

Geographic Area Served:
Manassas

Type of Data Collected:
# of investigations, # of cases founded

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Adult Services
Contact: Not available

Phone: 361-8277

Description:
Services to mobilize families offered when
elderly or disabled client requests
assistance.  Referrals to other resources
and assistance in long term living
arrangements.

Services:
Counseling/Support

Population Served:
Seniors and adults with disabilities

Geographic Area Served:
Manassas

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)

Program: Medicaid Pre-Screening
Contact: Not available

Phone: 361-8277

Description:
Service to adults who are entering a
nursing home or who desire personal care
assistance at home.  Medicaid requires
that client be pre-screened prior to
admission to ensure that adults receive
appropriate care according to their needs.

Services:
Case Management

Population Served:
Medicaid eligible seniors

Geographic Area Served:
Manassas

Type of Data Collected:
Medical and social information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Comprehensive Services to At-Risk Youth & Families
Contact: Lynn Berry

Phone: 361-8277

Description:
Collaborative system of services and
funding that is child centered, family
focused and community based which
addresses the strengths and needs of
troubled and at-risk youth.

Services:
Basic Needs

Population Served:
Youth (0-18 years, or 22 years if still in
school)

Geographic Area Served:
Manassas

Type of Data Collected:
Expenditure by service type, # of children
served by service type

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
Community Services Board
Manassas Police Department
Manassas Public Schools
PW Department of Juvenile Justice
PW Health District

Program: Temporary Assistance to Needy Families (TANF)
Contact: Not available

Phone: 361-8277

Description:
Temporary cash assistance to families in
which the minor children are considered
financially needy. Parents involved in
TANF must also enroll in VIEW.  There is
an intake and ongoing component to
program.

Services:
Case Management
Financial/Emergency Assistance

Population Served:
Families

Geographic Area Served:
Manassas

Type of Data Collected:
# of applications, # of cases, # of children
served, # applications accepted, case load
per month, total expenditures per year

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Food Stamp Program
Contact: Not available

Phone: 361-8277

Description:
Provides coupons to low income families,
which can be used like cash to purchase
food items at the local grocery store.

Services:
Basic Needs

Population Served:
Low income families

Geographic Area Served:
Manassas

Type of Data Collected:
# of food stamps issued, # of households
served, # of individuals served, # of
applications

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and newspaper.

Partners:
(Partners for DSS are agency wide)

Program: VIEW (Virginia Initiative for Work)
Contact: Not available

Phone: 361-8277

Description:
Employment services for families on
TANF.  One-year transitional program to
assist families in achieving self-sufficiency.

Services:
Employment

Population Served:
Participants of TANF program

Geographic Area Served:
Manassas

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Local Energy Assistance Program
Contact: Not available

Phone: 361-8277

Description:
Emergency assistance for utility bills.

Services:
Financial/Emergency Assistance

Population Served:
Low income families

Geographic Area Served:
Manassas

Type of Data Collected:
# clients served, expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)

Program: The Energy Food Assistance Program
Contact: Not available

Phone: 361-8277

Description:
Distributes surplus food offered by the
federal government

Services:
Basic Needs

Population Served:
Low income

Geographic Area Served:
Manassas

Type of Data Collected:
# of households served, # of persons
served, value of food

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Section 8 Federal Housing Program
Contact: Not available

Phone: 361-8277

Description:
Subsidized rental assistance to low income
families.

Services:
Basic Needs

Population Served:
Low income

Geographic Area Served:
Manassas

Type of Data Collected:
# of participants, # on waiting list

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)

Program: Family Self-Sufficiency Program
Contact: Not available

Phone: 361-8277

Description:
Provides families the opportunity to
achieve economic independence over a
period of five years.

Services:
Case Management
Employment

Population Served:
Low income families

Geographic Area Served:
Manassas

Type of Data Collected:
# of families participating

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: General Relief
Contact: Not available

Phone: 361-8277

Description:
One-time emergency assistance to
individuals and families with temporary
loss of income.

Services:
Financial/Emergency Assistance

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of applications, annual expenditures

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)

Program: Auxiliary Grants
Contact: Not available

Phone: 361-8277

Description:
Cash assistance to disabled or elderly
persons to pay for their care in licensed
homes for adults (subject to income and
resource evaluation).

Services:
Financial/Emergency Assistance
Clinical/Medical

Population Served:
Seniors

Geographic Area Served:
Manassas

Type of Data Collected:
Total expenditures, average # of recipients
per month

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Program: Medicaid
Contact: Not available

Phone: 361-8277

Description:
Financial assistance for low-income
persons for doctor visits, prescriptions,
hospital needs, and nursing home care.

Services:
Clinical/Medical
Financial/Emergency Assistance

Population Served:
Low income

Geographic Area Served:
Manassas

Type of Data Collected:
# of cases per month, total expenditures, #
of recipients

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings, annual report and some is
published in newspaper.

Partners:
(Partners for Dept. of Social Services are
agency wide)
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Manassas Park Department of Social Services
One Park Center Court

Manassas Park, VA  20111
Phone: (703) 335-8880
Fax: (703) 335-8899

Contact:
Noreen Slater

Website:
www.localagency.dss.va.us

Other Offices:
None

Annual Report:
Unknown

Directory of Services:
Unknown

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Unknown
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Program: Crisis Intervention
Contact: Not available

Phone: 335-8880

Description:
DSS provides child and adult protective
services and outreach to families. Also
provides general relief to people in need
due to emergencies.

Services:
Education/Prevention
Financial/Emergency Assistance

Population Served:
Clients of DSS

Geographic Area Served:
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Court Services Unit
Family Preservation Services

(Fredericksburg)
Family Teamwork (Centreville)
Home Health Care Agencies
Hospice
Prince William Health System
PW Area Agency on Aging

Program: Foster Care
Contact: Kelly Hines

Phone: 335-8891

Description:
Foster Care Services

Services:
Basic Needs
Child Care
Education/Prevention

Population Served:
Clients of DSS

Geographic Area Served:
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Court Services Unit
Family Preservation Services
Family Teamwork
Head Start
Healthy Families (Early Head Start)
Prince William Health System
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Manassas Park Fire and Rescue
329 Manassas Drive

Manassas Park, VA 20111
Phone: (703) 361-1136
Fax: (703) 335-1683

Contact:
Captain Rick Grove

Website:
Link from www.manpark.gov

Other Offices:
None

Annual Report:
Manassas Park Fire and Rescue publishes a combined annual report with Manassas Park
Police Department.

Directory of Services:
Manassas Park Fire and Rescue does not publish a directory of services.

Data needed to make better decisions:
ˌ Federal and state fire and rescue statistics

Measures for program effectiveness or quality:
ˌ Quality control through # of calls
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Program: Fire and Prevention Program
Contact: Captain Rick Grove

Phone: 335-8845

Description:
Program designed to teach fire safety to
schoolchildren.

Services:
Education/Prevention

Population Served:
School children

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of classes taught

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Fire and
Rescue are agency wide)
American Red Cross
Greater Manassas Fire and Rescue
Manassas Park Schools
PWC Fire and Rescue

Program: Smoke Detector Program
Contact: Captain Rick Grove

Phone: 335-8845

Description:
Install free smoke detectors and educate
on fire exit drills.

Services:
Education/Prevention

Population Served:
General public, mostly elderly and low-
income

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of calls, # smoke detectors installed

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Fire and
Rescue are agency wide)
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Program: Home Fire Inspections
Contact: Captain Rick Grove

Phone: 335-8845

Description:
Conduct fire inspections upon request by
homeowners, schools and businesses.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of calls, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Fire and
Rescue are agency wide)

Program: Cardiopulmonary Resuscitation (CPR) Program
Contact: Captain Rick Grove

Phone: 335-8845

Description:
Teach CPR classes at the station.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of classes, # of students

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Fire and
Rescue are agency wide)
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Program: Generic Program (upon request)
Contact: Captain Rick Grove

Phone: 335-8845

Description:
Variety of classes and presentations on
safety topics and fire and rescue.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of classes taught

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Fire and
Rescue are agency wide)
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Manassas Park Police Department
329 Manassas Drive

Manassas Park, VA 20111
Phone: (703) 361-1136
Fax: (703) 335-1683

Contact:
Captain John Fenner

Website:
Link from www.manpark.gov

Other Offices:
None

Annual Report:
Manassas Park Police Department publishes a combined annual report with Manassas Park
Fire and Rescue.

Directory of Services:
Manassas Park Police Department does not publish a directory of services.

Data needed to make better decisions:
ˌ Need to hire a crime analyst

Measures for program effectiveness or quality:
ˌ Quality control through # of calls
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Program: D.A.R.E.-Drug Awareness & Resistance Education
Contact: Captain John Fenner

Phone: 361-1136

Description:
Program taught by uniformed police
officers to fifth grade students about the
risks involved with drug use.

Services:
Education/Prevention

Population Served:
Fifth grade students

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of students

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Police
Department are agency wide)
American Red Cross
City of Manassas Police Department
Department of Juvenile Justice
Greater Manassas Fire and Rescue
Manassas Park Department of Social

Services
Manassas Park Schools
PWC Police Department

Program: Awareness Program
Contact: Captain John Fenner

Phone: 361-1136

Description:
Educational presentations on narcotics,
weapons, violence, etc.  Officers show
weapons that have been confiscated over
the years.

Services:
Education/Prevention

Population Served:
Students

Geographic Area Served:
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
Not applicable

General Public Access to Data:
Not applicable

Partners:
(Partners for Manassas Park Police
Department are agency wide)
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Program: G.R.E.A.T.-Gang Resistance Education and Training
Contact: Captain John Fenner

Phone: 361-1136

Description:
Designed to help students become
responsible members of the community by
setting goals for themselves, resisting
pressures, learning to resolve conflicts,
and understanding how gangs impact
quality of life.

Services:
Education/Prevention

Population Served:
Students

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of students

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Police
Department are agency wide)

Program: Pulsar
Contact: Captain John Fenner

Phone: 361-1136

Description:
Peer support program, consisting of
teachers, students and administrators, for
at-risk children.

Services:
Counseling/Support
Mentoring

Population Served:
Students

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of students

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Police
Department are agency wide)
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Program: Bear Program
Contact: Major William Kiefer

Phone: 335-8846

Description:
Each police car carries a teddy bear with a
911 message on its T-shirt for children in
need due to accidents, illness, emotional
trauma, etc.

Services:
Counseling/Support

Population Served:
Children

Geographic Area Served:
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
Not applicable

General Public Access to Data:
Not applicable

Partners:
(Partners for Manassas Park Police
Department are agency wide)

Program: Bicycle Rodeo Program
Contact: Captain John Fenner

Phone: 361-1136

Description:
Held every year to promote bicycle safety.
Bikes are checked for malfunctions,
officers teach bike safety, and helmets are
given away.

Services:
Education/Prevention

Population Served:
Children

Geographic Area Served:
Manassas Park

Type of Data Collected:
# of participants

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Park Police
Department are agency wide)
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Program: McGruff Program
Contact: Captain John Fenner

Phone: 361-1136

Description:
Teaches children car safety, crime
prevention, gangs, vandalism, gun safety,
personal safety, etc.

Services:
Education/Prevention

Population Served:
Children

Geographic Area Served:
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
Not applicable

General Public Access to Data:
Not applicable

Partners:
(Partners for Manassas Park Police
Department are agency wide)
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Manassas Park Public Schools
One Park Center Court #A

Manassas Park, VA 20111-2395
Phone: (703) 335-8857
Fax: (703) 361-4583

Contact:
Ben Kiser or JoAnne George

Website:
Link from PWC Website—www.pwcgov.org

Other Offices:
None

Annual Report:
Manassas Park Schools do not generate an annual report, however, their information is
published by the state.

Directory of Services:
Manassas Park Schools do not publish a directory of services.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ Number of drop-outs
ˌ Test scores
ˌ Individualized Education Plans
ˌ Feedback from PTO’s and Special Education Advisory Board
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Program: Special Education
Contact: JoAnne George

Phone: 335-8861

Description:
Meets special needs of students aged 2-21
years old as mandated by the Individuals
with Disabilities Act (IDEA)

Services:
Education/Prevention
Clinical/Medical

Population Served:
Special needs individuals aged 2-21

Geographic Area Served:
Manassas Park

Type of Data Collected:
Individualized Education Plans

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to program
data.

Partners:
Manassas Public Schools
PWC Schools

Program: Gifted Education
Contact: JoAnne George

Phone: 335-8861

Description:
Provides services on a differentiated basis.
“Pull Out Program” places gifted
elementary students in middle school
classes.  High school offers honors
classes, dual enrollment at NOVA, and
advanced placement classes.

Services:
Education/Prevention

Population Served:
Gifted students in Manassas Park Schools

Geographic Area Served:
Manassas Park

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to program
data.

Partners:
Northern Virginia Community College
PWC Schools (Osborne Park)
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Program: Substance Abuse
Contact: New Horizons, Community Services Board

Phone: 792-7800

Description:
Substance abuse is offered through the
New Horizons program of the Community
Services Board.  Manassas Park Police
also offer DARE to Manassas Park
Schools.

Services:
Education/Prevention

Population Served:
Students enrolled in Manassas Park
Schools

Geographic Area Served:
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Community Services Board
Family Assessment and Planning Team
Manassas Park Police

Program: At-Risk 4-Year-Old Program
Contact: Ritchie Sarroll

Phone: 368-2032

Description:
Full day program for four-year-olds
preparing for kindergarten.  Meets five
days a week at Independence Elementary.

Services:
Education/Prevention

Population Served:
At risk four-year-olds

Geographic Area Served:
Manassas Park

Type of Data Collected:
Client data

Data Shared with Other Agencies:
Data is shared with agencies through
annual reports by the state.

General Public Access to Data:
The public has access to the data through
annual reports by the state.

Partners:
None
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Program: School-based Programs Offered by Other Agencies
Contact: Unknown
Phone: Unknown

Description:
Manassas Park Schools offer Head Start,
Sneakers (by Interfaith Caregivers),
ROTC, Systematic Training for Effective
Parenting, and Adult Education (by PWC
Schools)

Services:
Education/Prevention

Population Served:
Students enrolled in Manassas Park
Schools

Geographic Area Served:
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Community Services Board
Head Start
PWC Interfaith Caregivers
PWC Schools
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Manassas Police Department
9518 Fairview Avenue
Manassas, VA 20110

Phone: (703) 257-8005
Fax: (703) 368-6966

Contact:
Captain Don McKinnon

Website:
None

Other Offices:
Substation in Georgetown South

Annual Report:
Manassas Police Department does publish an annual report.

Directory of Services:
Manassas Police Department does publish a directory of services.

Data needed to make better decisions:
ˌ More geographically-based data (using maps)

Measures for program effectiveness or quality:
ˌ Quality service surveys
ˌ Problem identification
ˌ Statistical rate of change
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Program: Career Day
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Presentations at career days, schools and
job fairs.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
Not applicable

General Public Access to Data:
Not applicable

Partners:
(Partners for Manassas Police Department
are agency wide)
American Heart Association
American Red Cross
Prince William Health District
Manassas Department of Social Services
Manassas Park Police Department
Manassas Schools
PWC Adult Detention Center
PWC Police Department
PWC Sheriff’s Office
Senior Citizens Center

Program: D.A.R.E.- Drug Awareness and Resistance Education
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Drug education program taught by a
uniformed officer to fifth grade students
regarding the risks associated with drug
use.

Services:
Education/Prevention

Population Served:
Fifth grade students

Geographic Area Served:
Manassas

Type of Data Collected:
# of DARE students

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)
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Program: Child Injury Prevention Program
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Unintentional injury prevention program for
children under the age of fifteen, includes
bicycle rodeos and child safety seat
checks by request.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)
PW Safe Kids Coalition

Program: Citizens Police Academy
Contact: Capt. McKinnon

Phone: 257-8005

Description:
A seventeen-week program that educates
citizens on the abilities of the police
department, as well as the components of
the criminal justice system.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of citizens participating in police
academy

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)
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Program: Senior Citizens Police Academy
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Program to educate seniors on the abilities
of the police department, as well as the
components of the criminal justice system.

Services:
Education/Prevention

Population Served:
Seniors

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of seniors enrolled in police academy

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)

Program: Home Security Survey Program
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Police check homes to prevent burglary by
giving families crime prevention and home
security tips.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of surveys completed

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)
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Program: Generic Program
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Upon request, talks are given by officers
on crime prevention and safety.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas

Type of Data Collected:
# of classes taught, # of participants

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)

Program: TRIAD
Contact: Capt. McKinnon

Phone: 257-8005

Description:
Joint program between PW Sheriff’s
Office, PW Police Department and
Manassas Police Department to provide
protection for seniors against
telemarketing fraud, scams, credit card
fraud, etc.  Also teaches them safety tips
and crime prevention.

Services:
Education/Prevention

Population Served:
Seniors

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of requests for classes

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to some data by
request.

Partners:
(Partners for Manassas Police Department
are agency wide)
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Manassas Public Schools
9000 Tudor Lane

Manassas, VA 22110
Phone: (703) 257-8800
Fax: (703) 257-8801

Contact:
Max Collins

Website:
www.manassas.k12.va.us

Other Offices:
None

Annual Report:
Manassas Schools do generate an annual report for the School Board

Directory of Services:
Manassas Schools do publish a resource guide that is updated every August

Data needed to make better decisions:
ˌ Youth Risk Behavior Surveys

Measures for program effectiveness or quality:
ˌ Student Confidential Substance Abuse and Attitude Survey (Impact and Outcome)
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Program: Attendance/Drop-Out Prevention
Contact: Renee Bolton

Phone: 257-8870

Description:
City of Manassas Public Schools retain 2
full time attendance monitors and one full
time drop-out prevention coordinator.

Services:
Education/Prevention

Population Served:
Manassas School Students

Geographic Area Served:
Manassas

Type of Data Collected:
Attendance, truancy and drop out data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
31st District CSU
Manassas Department of Social Services

Program: Counseling, Mediation and Support
Contact: Max Collins

Phone: 257-8624

Description:
Programs offered include: crisis response,
classroom guidance, conflict mediation,
peer counseling, support groups for
children, creative conflict resolution,
individual counseling and referral
assistance, new student orientation,
student assistance programs, Another
Path, and mentoring

Services:
Counseling/Support
Education/Prevention
Mentoring

Population Served:
Manassas Public School Students

Geographic Area Served:
Manassas

Type of Data Collected:
Youth violence data, client information,
number of referrals

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
City of Manassas Fire and Rescue
City of Manassas Police
Community Services Board
HIDTA Prevention Services
Northern Virginia Community College
Prince William Health System
Prince William Mentoring Network
PW Office on Youth
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Program: Education-Related Programs
Contact: Director of Instruction

Phone: 257-8840

Description:
Programs offered include: alternative
education, incarcerated youth, parent
education, tutoring, outdoor education and
teamwork, G.E.D., resource/study classes,
study skills classes, Saturday school,
Youth Experiencing Success, “Another
Path for Teen Moms”

Services:
Education/Prevention

Population Served:
Manassas School Students

Geographic Area Served:
Manassas

Type of Data Collected:
State required data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
31st District CSU
Community Services Board
George Mason University
NOVA
Prince William County Public Schools

Program: Substance Abuse Prevention
Contact: Max Collins

Phone: 257-8624

Description:
City of Manassas Public Schools offer
substance abuse prevention programs
such as  Just Say No, SADD, DARE and
SODA.  Substance abuse risk assessment
upon request through the Student
Assistance Program (SAP).  Substance
abuse counseling for individuals and
families

Services:
Counseling/Support
Education/Prevention
Information/Referral

Population Served:
Manassas School Students

Geographic Area Served:
Manassas

Type of Data Collected:
Student surveys, violations of school policy

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
CSB
George Mason University
Manassas Police
PWC Public Schools



Prince William Partnerships for Health 151
Evaluation of Programs, Services, and Partnerships

Manassas Volunteer Fire Company
9322 Centreville Road
Manassas, VA 20108

Phone: (703) 368-6211
Fax: (703) 361-6133

Contact:
Captain Michael Rohs
Lieutenant Persing

Website:
users.aol.com/mvfctower1/mvfc/index.htm

Other Offices:
None

Annual Report:
Manassas Volunteer Fire Company does publish an annual report.

Directory of Services:
Manassas Volunteer Fire Company does not publish a directory of services.

Data needed to make better decisions:
ˌ Response time

Measures for program effectiveness or quality:
ˌ Amount of participation in the classes
ˌ Number of classes conducted
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Program: Smoke Detector Program
Contact: Capt. Rohs

Phone: 368-6211

Description:
Install free smoke detectors and educate
on fire exit drills.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of calls

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Volunteer Fire
Company are agency wide)
American Heart Association
Fire & Rescue (Manassas, Manassas

Park, Prince William County)
Manassas Schools
Nursing homes
Police Department (Manassas, Manassas

Park, Prince William County)

Program: Fire Safety Program
Contact: Capt. Rohs

Phone: 368-6211

Description:
Teach fire safety tips and hand out
pamphlets on fire safety to senior citizens
and in schools.

Services:
Education/Prevention

Population Served:
Students, Seniors

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Age of participants, # of participants,
where class is held, # of requests for
classes

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Volunteer Fire
Company are agency wide)
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Program: Fire Extinguisher Program
Contact: Capt. Rohs

Phone: 368-6211

Description:
Hands-on training with use of a fire
extinguisher.  This is an OSHA
requirement for some businesses.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of requests for training, # of participants

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Volunteer Fire
Company are agency wide)

Program: Kitchen Safety Program
Contact: Capt. Rohs

Phone: 368-6211

Description:
Requirement for junior high schools. 
Introduce fire extinguishers to students,
provide instruction on proper use, and
educate about kitchen hazards.

Services:
Education/Prevention

Population Served:
Students

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of students, age of students
participating, location of school requesting
program, # of requests for program

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
(Partners for Manassas Volunteer Fire
Company are agency wide)
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Northern Virginia Community College (Manassas Campus)
6901 Sudley Road

Manassas, VA 20109
Phone: (703) 257-6664

Contact:
Dr. Gail Ketterwell

Website:
www.nv.cc.va.us

Other Offices:
Woodbridge Campus

Annual Report:
Unknown

Directory of Services:
Unknown

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Unknown
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Program: Academic Programs
Contact: Unknown
Phone: 257-6600

Description:
Students are required to complete 1
physical education credit through weight
training, lifetime fitness and wellness,
archery, bowling, volleyball, dancing, or
golf.

Services:
Education/Prevention

Population Served:
NVCC Students

Geographic Area Served:
Manassas, Manassas Park, Western
Prince William, Western Fairfax County

Type of Data Collected:
Enrollment Statistics

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
Gold’s Gym
Olympus Gym

Program: Student Activities
Contact: Unknown
Phone: 257-6600

Description:
Students have an Ecology Club that works
with the state on projects including: gypsy
moth control, problems with beaver dams,
recycling day.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Manassas, Manassas Park, Western
Prince William County, Western Fairfax
County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
None
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Program: Workforce Development/Education
Contact: Dr. Gail Ketterwell

Phone: 257-6664

Description:
NVCC has worked with other agencies in
the community to develop a Website
(www.princewilliamcareer.org) that offers
links to a variety of employment resources.

Services:
Employment

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
ABC Temporaries, Inc.
ACTS
BARN
BEACON
Computer Learning Center
Didlake
Express Personnel Services
George Mason University
InterPublishing Group
Literacy Volunteers of America
Manassas Cab
Manassas Department of Social Services
Manassas Park Department of Social
Services
Northern Virginia Family Services
PW Area Agency on Aging
PW Health District
PW Public Library System
PWC Department of Social Services
PWC Greater Manassas Chamber of

Commerce
PWC Office for Women
PWC Office of Housing & Community

Development
PWC Schools Adult Education
SERVE
Silver Diner
Strayer University
Temporary Solutions
VA Employment Commission
Virginia Department of Rehabilitation
Services
Voluntary Action Center
Volunteers of America
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Northern Virginia Family Service
14381 Hereford Rd
Dale City, VA 22193

Phone: (703) 680-9358
Fax: (703) 690-8120

Contact:
Barbara DeChene-Director of Community Programs,  Prince William County

Website:
www.nvfs.org

Other Offices:
9842 Business Way
Manassas, VA 20110
(703) 392-4901
Fax: (703) 392-0052

Annual Report:
Northern Virginia Family Service generates an annual report.

Directory of Services:
Northern Virginia Family Service does not generate a directory of services.

Data needed to make better decisions:
ˌ Need a central place to locate county wide data

Measures for program effectiveness or quality:
ˌ Each program has outcome measures that are evaluated annually
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Program: Best Transitional Housing
Contact: Claire Hoagland

Phone: 680-9358

Description:
Two-year shared transitional housing for
single parents with no more than two
children.

Services:
Basic Needs

Population Served:
Homeless

Geographic Area Served:
Prince William County

Type of Data Collected:
# of clients served, financial status, race

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data through
mailings

Partners:
(Some partners are agency wide)
ACTS
Alliance for Human Services
Association for Retarded Citizens
Coalition for Human Services
Department of Juvenile Justice
Early Head Start Policy Council
Healthy Family Council
Homeless Services Network
Manassas Department of Social Services
Potomac Hospital
Prince William Health District
PW Health System
SERVE

Program: Family Self-Sufficiency
Contact: Claire Hoagland

Phone: 680-9358

Description:
Section 8 housing to allow families to
achieve economic independence over 5
years.  Case managers provide link to
other resources.

Services:
Case Management
Counseling/Support
Education/Prevention

Population Served:
Section 8 housing participants

Geographic Area Served:
Prince William County

Type of Data Collected:
# of clients served, financial status, race

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data through
mailings.

Partners:
Homeless Services Network
Interagency Coordinating Council
United Way Community Needs
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Program: Family Counseling Services
Contact: Linda Johnson

Phone: 680-9358

Description:
Counseling services, such as boys and
girls support groups, family and group
counseling, for individuals and families
who are experiencing difficult situations.
Sliding pay scale and Medicaid accepted.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Little data is collected

Data Shared with Other Agencies:
Most data collected is confidential.

General Public Access to Data:
General public does not have access
because of confidentiality.

Partners:
Community Partners
Homeless Services Network
Year of the Child

Program: Credit Counseling Services
Contact: Cheryl Wicker

Phone: 533-9727

Description:
Budget counseling, debt management, and
educational services to help families
resolve personal finance issues.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Very little data is collected because of
confidentiality

Data Shared with Other Agencies:
Most data collected is confidential.

General Public Access to Data:
General public does not have access
because of confidentiality.

Partners:
Fatherhood Group
Prince William County Police Dept   
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Program: COPE
Contact: Cindy Daily

Phone: 680-9358

Description:
8 hour educational seminar which focuses
on the experience of divorce as seen
through the eyes of a child.  Also helps
parents who are going through custody
disputes.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of clients attending

Data Shared with Other Agencies:
Data is shared with other agencies and
with advisory councils.

General Public Access to Data:
General public has access to data through
mailings.

Partners:
Community Services Board
PW Department of Social Services
Violence Groups

Program: Healthy Families/Early Head Start
Contact: Liz Dibinny

Phone: 680-9358

Description:
Resources to meet family needs. Offers
healthy father support groups which
provide information, employment, and
community services.

Services:
Case Management

Population Served:
Families and children under 5 years.

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of families served, # of clients receiving
medical appointments 

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings.

Partners:
None
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Program: Healthlink
Contact: Nancy Myer

Phone: 392-4901

Description:
Information and referrals to low or
moderate-income individuals for medical or
dental assistance. 

Services:
Information and Referrals

Population Served:
Low income without medical insurance

Geographic Area Served:
Prince William County, Manassas,
Manassas

Type of Data Collected:
Residence of participants, # of clients
served, # of information and referral calls

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
mailings.

Partners:
None

Park
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Office of Criminal Justice Services
9540 Center St

Manassas, VA 20110
Phone: (703) 792-6065

Contact:
Sharon Jones-Criminal Justice Services Manager

Website:
www.pwcgov.org

Other Offices:
Satellite Office
Ferlazzo Building
Woodbridge, VA 22191

Annual Report:
The Office of Criminal Justice Services publishes an annual report.

Directory of Services:
Office of Criminal Justice Services does not generate a directory of services.

Data needed to make better decisions:
ˌ more up-to-date statistics

Measures for program effectiveness or quality:
ˌ Success rates that are tracked statistically
ˌ Evaluation of treatment services by offenders
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Program: Pretrial Supervision Services
Contact: Not available

Phone: 792-6065

Description:
Alternative to jail for defendants awaiting
trial for misdemeanors or non-violent
felonies consisting of supervision, drug
testing, and attendance at substance
abuse classes, if necessary.

Services:
Criminal Justice Management

Population Served:
Adult non-violent offenders

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, community service
hours

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
The general public does not have access
to data because of confidentiality.

Partners:
(Partners for the Office of Criminal Justice
Services are agency wide)
ACTS-Turning Points
Adult Probation
Commonwealth Attorneys Office
Community Services Board
Courts
Juvenile Probation
SAVAS
Victim Witness Assistance Program
Voluntary Action Center

Program: Local Offender Services
Contact: Not available

Phone: 792-6065

Description:
Supervision, education, treatment groups
and services for misdemeanor offenders.

Services:
Criminal Justice Management

Population Served:
Adult offenders

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information, community service
hours

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
The general public does not have access
to data because of confidentiality.

Partners:
(Partners are agency wide)
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Office of the Commonwealth’s Attorney
9401 Grant Ave #103
Manassas, VA 20110

Phone: (703) 392-7083
Fax: 392-7096

Contact:
Patricia Allue- Director, Victim Witness Program

Website:
www.pwcgov.org

Other Offices:
None

Annual Report:
The Victim Witness Assistance Program generates an annual report.

Directory of Services:
The Victim Witness Assistance Program does generate a directory of services through
brochures.

Data needed to make better decisions:
ˌ access to juvenile and district court computers

Measures for program effectiveness or quality:
ˌ There is a need to expand services with additional personnel.
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Program: Victim Witness Assistance Program
Contact: Patty Allue

Phone: 392-7083

Description:
Services for victims and witnesses to
speed their recovery from a criminal act
and support them through the system.

Services:
Criminal Justice Management
Information and Referrals

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, impact statements

Data Shared with Other Agencies:
Data is shared only with other law
enforcement agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
ACTS-Turning Points
Adult Detention Center
All police departments within PWC
Circuit Court
Community Services Board
Department of Corrections
General District Court
Juvenile and Domestic Relations Court
Magistrates
Manassas City
Manassas Park
Office of Criminal Justice Services
Probation-Parole
SAVAS

Program: McGruff House Program
Contact: Patty Allue

Phone: 392-7083

Description:
Temporary shelter for children and senior
citizens who are frightened or in
emergency situations.

Services:
Education/Prevention

Population Served:
Children or senior citizens

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
General public does not have access to
data because of confidentiality.

Partners:
Prince William County Schools
Prince William County Sheriffs Dept.
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Pediatric Primary Care
13792 Smoketown Rd.
Woodbridge, VA 22192

Phone: 792-7487

Contact:
Janet Victory

Website:
None

Other Offices:
9301 Lee Avenue
Manassas, VA 20110

Annual Report:
Pediatric Primary Care does not publish an annual report.

Directory of Services:
Pediatric Primary Care does not generate a directory of services.

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Unknown
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Program:  Pediatric Primary Care
Contact:  Janet Victory

Phone:  792-7487

Description:
Program buys health plans and places
children without health insurance or
Medicaid in private care.  Also provides
financial, parenting, and health care
education to families

Services:
Case Management

Population served:
Children ages 0-18

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of data collected:
Client information

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Kaiser Permanente
Prince William Health District
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Potomac Hospital
2300 Opitz Blvd

Woodbridge, VA 22191
Phone: (703) 670-1313

Contact:
Sherry Dunphy- Director, Community Education and Health Promotion

Website:
www.potomachospital.com

Other Offices:
None

Annual Report:
Potomac Hospital does publish an annual report.

Directory of Services:
Potomac Hospital does publish a directory of services.

Data needed to make better decisions:
ˌ Not available

Measures for program effectiveness or quality:
ˌ Conduct continuous quality improvement through personal interviews, surveys (written

and telephone) and evaluations.
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Program: Community Based Care
Contact: Not available

Phone: 670-1313

Description:
Community based care programs such as:
screenings for blood pressure, cancer,
cholesterol and diabetes and the MOM’s
van.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
(Partners for Potomac Hospital are agency
wide)
American Cancer Society
American Heart Association
Chamber of Commerce
Coalition for Human Services
George Mason University School of
Nursing
Healthier Neighborhoods Initiative
Healthy Child Care Campaign
Healthy Families
McDonalds
Parish Nurse Network
Prince William African American Health

Program
Prince William Area Agency on Aging
Prince William Area Healthier Community

Advisory Group
Prince William Fire and Rescue
Prince William Free Clinic
Prince William Health District
Prince William Health System
Prince William Immunization Coalition
Prince William Partnerships for Health
Prince William Police
Prince William Schools (Featherstone

Elementary School)
Safe Kids Coalition
Senior Health Connection
Senior Immunization Campaign ‘97
Virginia Cooperative Extension
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Program: Family Health Connection Mobile Clinic
Contact: Sallie Eissler

Phone: 670-1852

Description:
Provides primary care services to families
attending Dumfries and Triangle
Elementary Schools and at other
community locations such as:  ACTS
Shelter, Boys and Girls Club, Francis
House, and Dumfries United Methodist
Church.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Dumfries and Triangle

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
(Partners for Potomac Hospital are agency
wide)

Program: Health Education and Health Promotion
Contact: Sherry Dunphy

Phone: 670-1328

Description:
Education and health promotion classes
(e.g., CPR and safety, smoking cessation,
childbirth preparation), occupational health
lectures, career day events, diabetes
management, Senior Health Connection,
weight education.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Community health survey, senior health
survey

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access via the annual
report.

Partners:
(Partners for Potomac Hospital are agency
wide)
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Program: Support Groups
Contact: Sherry Dunphy

Phone: 670-1328

Description:
Variety of support groups including
caregivers support group, breast cancer,
general cancer, diabetes, fibromyalgia,
heart to heart club, prostate cancer, mental
illness, pulmonary, etc.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
(Partners for Potomac Hospital are agency
wide)

Program: Hospital Based Care
Contact: William Moss

Phone: 670-1304

Description:
Hospital based care including:  cardiology,
oncology, women’s and children’s
services, patient care services, radiology,
discharge planning, emergency services,
laboratory services, mammography,
neonatal intensive care, outpatient
services, physician life referral, surgical
services, pediatrics, sexual assault nurse
examiners, AIDS counseling, AT&T
language line, radiation oncology, and
obstetrics.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information such as demographics,
chief complaint, discharge, procedures,
etc.

Data Shared with Other Agencies:
Aggregate data is shared via annual
report.

General Public Access to Data:
Aggregate data is shared via annual
report.

Partners:
(Partners for Potomac Hospital are agency
wide)
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Prince William Adult Detention Center
9320 Lee Avenue

Manassas, VA  20110
Phone: (703) 792-6412
Fax: (703) 792-6437

Contact:
Marmie Schuester-Walker

Website: 
None

Other Offices: 
None

Annual Report:
The ADC does issue an annual report

Directory of Services:
The ADC generates an inmate handbook and brochures for inmate’s family

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ County performance measures
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Program: Medical Program
Contact: Marmie Schuester-Walker

Phone: 792-6412

Description:
Provides community standard of medical
care to all inmates incarcerated at the
Adult Detention Center (includes dental
program)

Services:
Clinical/Medical

Population Served:
Inmates

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
George Mason University
Interfaith Volunteer Caregivers
Prince William Health System
PWC Fire and Rescue
PW Health District

Program: Substance Abuse Program
Contact: Captain Small

Phone: 792-6412

Description:
The ADC offers substance abuse
prevention and treatment programs. 
Alcoholics Anonymous groups meet once
a week.  There is also a residential
treatment program coordinated by the ADC
and Community Services Board.

Services:
Education/Prevention
Clinical/Medical

Population Served:
Inmates

Geographic Area Served:
Prince William County

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
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Program: Counseling Programs
Contact: Unknown
Phone: 792-6412

Description:
Counseling is offered to ADC inmates by
Sexual Assault Victims’ Advocacy Service
(SAVAS). Interfaith Caregivers do HIV
counseling, Reintegration Service Center
offers anger management and domestic
violence prevention education.

Services:
Counseling/Support

Population Served:
Inmates

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
PWC Volunteer Interfaith Caregivers
Reintegration Service Center
SAVAS

Program: Education
Contact: Marmie Schuester-Walker

Phone: 792-6412

Description:
ADC offers General Equivalency Diploma,
adult basic education and literacy classes.

Services:
Education/Prevention

Population Served:
Inmates

Geographic Area Served:
Prince William County

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Aggregate data is shared with other
agencies

General Public Access to Data:
General public has access to data by
request

Partners:
BEACON
PWC Schools
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Prince William Area Agency on Aging
7987 Ashton Ave Suite 231

Manassas, VA 20109
Phone: (703) 792-6400

Fax: 792-4734

Contact:
Linda Wagener-Executive Director

Website:
www.pwcgov.org

Other Offices:
Prince William Senior Day Program Prince William Senior Day Program
8201 Ashton Ave 15941 Cardinal Dr
Manassas, VA 20109 Woodbridge, VA 22191
330-2539 792-4990

Prince William Senior Center Prince William Senior Center
9320 Mosby St 13850 Church Hill Dr
Manassas, VA 20110 Woodbridge, VA 22191
792-6405 494-5136

Annual Report:
The Agency on Aging generates an annual report.

Directory of Services:
The Agency on Aging generates two directories of services.

Data needed to make better decisions:
ˌ Need demographics on disabled people in the area and on Hispanic population

Measures for program effectiveness or quality:
ˌ Customer satisfaction survey
ˌ Outcome measures
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Program: Senior Assist
Contact: Not available

Phone: 792-6374

Description:
Information and support to seniors and
family caregivers:  information and
referrals, free screening for assistance,
assessment of case management, and
case management.

Services:
Information and Referrals
Case Management

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
County Board of Supervisors
Prince William County Department of

Social Services
Prince William Health District
Project Mend-A-House

Program: Senior Centers
Contact: Not available

Phone: 792-6405 or 494-5136

Description:
Variety of services, programs and activities

Services:
Education/Prevention
Counseling/Support
Recreation

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Senior Employment Services
Contact: Not available

Phone: 792-6400

Description:
Provides employment services to
individuals age 55 and older who are
income eligible.  Free educational and
training opportunities are available as well
as job search assistance.

Services:
Employment

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Bluebird Bus Program
Contact: Not available

Phone: 792-6400

Description:
Variety of educational and recreational
trips at nominal cost.

Services:
Education/Prevention
Recreation

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Caregivers Resource Center
Contact: Not available

Phone: 792-6400

Description:
Information, education and support to
caregivers of older adults.

Services:
Education/Prevention
Counseling/Support
Information and Referrals

Population Served:
Caregivers of older adults

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Nutrition Program
Contact: Not available

Phone: 792-6400

Description:
Nutritious meals for economically needy
adults that are homebound and health
impaired.  (Meals On Wheels Program)

Services:
Basic Needs

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Senior Volunteer Corps
Contact: Not available

Phone: 792-6400

Description:
Volunteer program that matches senior
volunteers with community needs.

Services:
Volunteer Management

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Senior Day Program
Contact: Not available

Phone: 330-2539 or 792-4990

Description:
Therapeutic activities, personal care,
health monitoring and social services to
health and functionally impaired seniors
who cannot remain home alone.  Respite
care is also offered at two locations

Services:
Adult Care

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Case Management Services
Contact: Not available

Phone: 792-6400

Description:
Assessments of needs, coordination of
services, and client progress.

Services:
Case Management

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide

Program: Telephone Reassurance
Contact: Not available

Phone: 792-6400

Description:
Senior volunteers make regular telephone
calls to check on the safety and well being
of homebound older adults.

Services:
Counseling/Support
Volunteer Management

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Companion Aide Registry for the Elderly
Contact: Not available

Phone: 792-6400

Description:
Listing of self-employed individuals who
can offer in-home care or minor home
repairs.

Services:
Information and Referrals

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Elderly Protective Assistance Program
Contact: Not available

Phone: 792-6400

Description:
Volunteer based service to older persons
who may require varying levels of
assistance in managing their affairs. 

Services:
Counseling/Support

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Limited Financial Assistance for Home Care and
Emergencies

Contact: Not available
Phone: 792-6400

Description:
Financial assistance for essential in-home
services for eligible seniors (limited to one
per year for emergency or crisis situations)

Services:
Financial/Emergency Assistance

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Loan Closet
Contact: Not available

Phone: 792-6400

Description:
Free home care aids are offered on an as-
needed basis.

Services:
Financial/Emergency Assistance

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Program: Virginia Insurance Counseling and Advocacy Project
Contact: Not available

Phone: 792-6400

Description:
Counseling and help in understanding
Medicare, Medicaid, medical bills and
assistance in making decisions on
Medicaid and long-term care insurance.

Services:
Counseling/Support
Education/Prevention

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)

Program: Northern Virginia Ombudsman Program
Contact: Not available

Phone: 324-5411

Description:
Assists in resolving complaints about long
term care, facility care, and in-home care
through mediation and investigation when
direct efforts fail.

Services
Counseling/Support

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information, service data,
expenditures, and trend data

Data Shared with Other Agencies:
Data is not shared with other agencies.

General Public Access to Data:
General public does have access to data.

Partners:
(Partners for Area Agency on Aging are
agency wide)
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Prince William Clean Community Council
4370 Ridgewood Center Drive

Prince William, VA  22192
Phone: (703) 792-6272
Fax: (703) 792-4609

Contact:
Janet Ellis

Website:
www.pwcleancouncil.org

Other Offices:
None

Annual Report:
Clean Community Council issues an annual report each fiscal year

Directory of Services:
Clean Community Council does not generate a directory of services.

Data needed to make better decisions:
ˌ At-risk youth data
ˌ Police Department data related to litter arrests and graffiti
ˌ Better data concerning litter removal from VDOT

Measures for program effectiveness or quality:
ˌ Number of litter/graffiti complaints
ˌ Reaching of goals and objectives set forth in the Clean Community Action Plan
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Program: Clean Community
Contact: Marie Huyett/Janet Ellis

Phone: 792-6272

Description:
Litter management coordination, complaint
resolution and follow-up, adopt a spot, fall
and spring clean up, clean shopping
program, sign committee, litter education
and awareness, citizen inquiries and
information

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of complaints, and number of
individuals who participate in programs

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Business/Community Groups
PW Department of Public Works
PW Health District
PW Police Department
VDOT

Program: Recycling
Contact: Bonnie Nahas

Phone: 792-6272

Description:
Enviro-shopping sprees and tours,
assistance with phone book and Christmas
tree recycling, recycling costume contest

Services:
Education/Prevention
Information and Referrals

Population Served:
General Public

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of presentations

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
County Office of Recycling
GTE
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Program: Education
Contact: Bonnie Nahas

Phone: 792-6272

Description:
Youth presentation programs,
environmental liaison program, woodsy
owl program, ecology club, ecolo-camp,
etc.

Services:
Education/Prevention

Population Served:
General Public

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of presentations and workshops

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
4H
Girl/Boy Scouts
Prince William County Libraries
PW Department of Social Services
PW Park Authority
PW Public Schools
PW School Age Care

Program: Graffiti
Contact: Janet Ellis

Phone: 792-6272

Description:
Graffiti task force support, graffiti removal
information, graffiti reporting procedures,
graffiti victim liaison program, talking about
graffiti (TAG) court program

Services:
Education/Prevention
Information and Referrals

Population Served:
General

Geographic Area Served:
Prince William County

Type of Data Collected:
Graffiti complaints

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Chamber of Commerce
PWC Government
PWC Police
VA Power
VDOT
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Prince William County Fire and Rescue
1 County Complex Room 235

Prince William, VA 22192
Phone: (703) 792-6800

Contact:
Chief Mary Beth Michos and Matt Smolsky

Website:
www.pwcgov.org

Other Offices:
Stations are located throughout Prince William County

Annual Report:
Prince William County Fire and Rescue does generate an annual report.

Directory of Services:
Prince William Fire and Rescue does not generate a directory of services.

Data needed to make better decisions:
ˌ Better demographics

Measures for program effectiveness or quality:
ˌ feedback from community and schools
ˌ numbers from data collected provide information about program quality
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Program: Third Grade Survival Skills Class
Contact: Mike O’Brien

Phone: 792-4474

Description:
Three part class that teaches third grade
students home safety, injury prevention,
and first aid.

Services:
Education/Prevention

Population Served:
Third grade students

Geographic Area Served:
Prince William County

Type of Data Collected:
# of classes taught, # of students
participating, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
Prince William Public Schools

Program: Rescue Me Program
Contact: Mike O’Brien

Phone: 792-4474

Description:
Self taught CPR class that is offered
through the public library system.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of classes taught, # of students
participating, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
Potomac Hospital
PW Health System
PWC Library System
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Program: Phoenix Club
Contact: Mike Sampson

Phone: Not available

Description:
Club for people who have been rescued
from cardiac arrest by Prince William Fire
and Rescue.  Group is acknowledged once
a year.

Services:
Other

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
American Heart Association
Potomac Hospital
PW Health System

Program: General Fire Inspection
Contact: Tom Hajduk-Fire Marshall

Phone: 792-6360

Description:
Fire inspections of local businesses
throughout the county.

Services:
Education/Prevention
Enforcement/Regulatory

Population Served:
Business Community
Schools
Apartment Buildings

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None
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Program: Smoke Detector Program
Contact: Mike O’Brien

Phone: 792-4474

Description:
Install free or reduced price smoke
detectors and educate on fire exit drills.

Services:
Education/Prevention

Population Served:
General public, mainly elderly and low
income  
Geographic Area Served:
Prince William County

Type of Data Collected:
# of smoke detectors installed, statistical
data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
request and some is televised on local
cable.

Partners:
None

Program: Cardiopulmonary Resuscitation (CPR) Program
Contact: Rita McDaniel

Phone: 792-6399

Description:
Coordinate and teach CPR classes
throughout the county.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of classes taught, # of students
participating, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None
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Program: Safe Kids Coalition
Contact: Mike O’Brien

Phone: 792-4474

Description:
Unintentional injury prevention for children,
including child safety seat inspections and
bike rodeos.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
Potomac Hospital
Prince William Health System

Program: Home Fire Inspections
Contact: Tom Hajduk

Phone: 792-6360

Description:
Conduct fire inspections upon the request
of homeowners, schools, and businesses.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None
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Program: Bicycle Helmet Give-Away
Contact: Mike O’Brien

Phone: 792-4474

Description:
Bicycle helmets are given away or sold at
a reduced fee.

Services:
Education/Prevention

Population Served:
Children

Geographic Area Served:
Prince William County

Type of Data Collected:
# of helmets given away, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None

Program: Career Day
Contact: Captain Taylor

Phone: 792-6800

Description:
Presentations at career days, schools, and
job fairs.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of classes taught, # of students
participating, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None
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Program: Generic Program (upon request)
Contact: Mike O’Brien

Phone: 792-4474

Description:
Variety of classes and presentations on
safety topics and fire and rescue.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of classes taught, # of students
participating, statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data by
request and some is televised on local
cable.

Partners:
None
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Prince William Department of Juvenile Justice
(31st Judicial District Court Services Unit)

9540 Center Street
Manassas, VA 20110

Phone: (703) 792-6233
Fax: (703) 792-4786

Contact:
James Rankin

Website:
www.pwcgov.org

Other Offices:
None

Annual Report:
The Department of Juvenile Justice does publish an annual report, usually in September or
October.

Directory of Services:
The Department of Juvenile Justice does not generate a directory of services.

Data needed to make better decisions:
ˌ Database for community supervision

Measures for program effectiveness or quality:
ˌ None
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Program: Intake Services
Contact: Jim Rankin

Phone: 792-6233

Description:
Review complaints and determine whether
a petition should be filed in the juvenile
court, and if so what type of complaint to
file.  Process complaints and recommend
release or detention, provide services to
juveniles and their families

Services:
Criminal Justice Management

Population Served:
Juvenile offenders

Geographic Area Served:
Prince William County

Type of Data Collected:
Demographics from juvenile tracking
system

Data Shared with Other Agencies:
Data is shared with the Juvenile Detention
Center.

General Public Access to Data:
The general public does not have access
to data because of confidentiality.

Partners:
None

Program: Probation
Contact: Jim Rankin

Phone: 792-6233

Description:
Provide community supervision for
juveniles under jurisdiction of the court. 
Provide regular contacts with key persons
such as parents, school personnel, etc.

Services:
Criminal Justice Management

Population Served:
Juveniles

Geographic Area Served:
Prince William County

Type of Data Collected:
Demographic information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The public does not have access to data
because of confidentiality.

Partners:
Law Enforcement (PW Police Department,

PW Sheriff’s Office)
PWC Schools
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Program: Parole
Contact: Jim Rankin

Phone: 792-6233

Description:
Parole officer is responsible for
collaborating with correctional center staff
to develop a service plan for the youth,
keep informed of the youth’s progress and
needs, and meet with family to share
information.

Services:
Criminal Justice Management

Population Served:
Juveniles

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The public does not have access to data
because of confidentiality.

Partners:
None

Program: Substance Abuse Program
Contact: Jim Rankin

Phone: 792-6233

Description:
90-day drug intervention program for
substance abusing and at-risk youth
currently involved with the court system.
Group attends mandatory AA meetings.
Parental support groups meet twice a
week.

Services:
Education/Prevention
Counseling/Support

Population Served:
Juvenile offenders

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
Data is generally confidential.

Partners:
Community Services Board (New
Horizons)
High Intensity Drug Traffic Area (HIDTA)
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Program: Intensive Supervision Program
Contact: Jim Rankin

Phone: 792-6233

Description:
Post-dispositional program serving
delinquent youths who have re-offended,
have not successfully responded to
standard probation, and have been
identified by probation officers as high risk
to re-offend.

Services:
Criminal Justice Management

Population Served:
Juveniles

Geographic Area Served:
Prince William County

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The public does not have access to data
because of confidentiality.

Partners:
Community Services Board
Comprehensive Services for At-Risk Youth

and Family
PW Cooperative Extension
PW Department of Social Services
PW Health District
School Division

Program: Court Psychologist
Contact: Jim Rankin

Phone: 792-6233

Description:
Provides a variety of psychological
services for the Juvenile Court, including
administration, scoring and interpretation
of psychological tests. Prepares and
maintains assessment summaries,
substance abuse tests and treatment plans

Services:
Counseling/Support

Population Served:
Juvenile offenders

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: Investigation and Report Unit
Contact: Jim Rankin

Phone: 792-6233

Description:
Probation officers comprehensively gather
relevant case information from records, the
family, collateral contacts and other
professionals regarding the youth and
his/her family to complete the court
ordered investigation and reports.

Services:
Criminal Justice Management

Population Served:
Juvenile offenders

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public does not have access
to the data because of confidentiality.

Partners:
None
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Prince William Department of Public Works
4379 Ridgewood Center Drive

Prince William, VA 22192-5308
Phone: (703) 792-6819
Fax: (703) 792-6828

Contact:
Deb Oliver

Website:
www.pwcgov.org

Other Offices:
ˌ Building Development Division

1 County Complex Court
Prince William, VA 22192
792-6930, fax: 792-7054

ˌ Buildings and Grounds Division
9412 Peabody Street
Manassas, VA 20110
792-6390, fax: 792-6376

ˌ Environmental Services Division
4361 Ridgewood Center Drive
Prince William, VA 22192
792-6666, fax: 792-6297

ˌ Fleet Management Division
12153 Hooe Road
Bristow, VA 20136-1611
792-6460, fax: 369-3003

ˌ Property Management Division
4349 Ridgewood Center Drive
Prince William, VA 22192
792-7290, fax: 792-7186

ˌ Solid Waste Division
14811 Dumphries
Manassas, VA 20112-3941
791-3660, fax: 791-3169

Annual Report:
The Department of Public Works issues annual reports by division.

Directory of Services:
The Department of Public Works does not publish a directory of services.

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Meeting all criteria set by regulatory agencies
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Program: Fleet Vehicle Maintenance
Contact: Deborah Gore

Phone: 792-6460

Description:
To maintain and ensure proper operation
of fleet vehicles (police, rescue, public
works, social services).

Services:
Transportation

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Police Department
Rescue Squad
PW Department of Social Services

Program: Building Inspection Program
Contact: Eric Mays
Phone: 792-6873

Description:
Review plans, issue construction permits,
perform inspections throughout projects,
and maintain construction records for the
purpose of safety.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
None
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Program: Solid Waste Management Program
Contact: Thomas Smith

Phone: 792-6254

Description:
Manages disposal of the community’s solid
waste, including landfilling, composting
and recycling. Collection of hazardous
waste.

Services:
Basic Needs
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Council of Governments
Landfill Oversites Committee
Solid Waste Association of America
Solid Wastes Citizen Advisory Council
Virginia Recycling Association

Program: Gypsy Moth and Mosquito Control Program
Contact: Kim Largen

Phone: 792-4605

Description:
Controls the gypsy moth population in
order to minimize tree defoliation. 
Minimizes mosquito-transmitted disease by
reducing mosquito population and
breeding sites.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
# of calls

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
None
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Program: Drainage Maintenance and Flood Control Program
Contact: Unknown
Phone: 792-6666

Description:
Maintains and repairs drainage systems
located within drainage easements in
order to ensure efficient flow of storm
water to minimize flooding, erosion and
pollution runoff.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William, Manassas and Manassas
Park

Type of Data Collected:
# of calls

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Dale Service Corporation
Prince William Service Authority
Virginia Department of Transportation

Program: Road Improvement Program
Contact: Kafayat Rahmani

Phone: 792-6299

Description:
Plan, design and build certain roads in
Prince William County, develop
alternatives to dangerous roads and
improve overall road safety.

Services:
Education/Prevention
Transportation

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Council of Governments
Regional and State Transportation Boards
Virginia Department of Transportation
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Program: Stormwater Infrastructure Management Program
Contact: Unknown
Phone: 792-6666

Description:
Responsible for enhancing water quality,
monitoring air quality, preventing pollution,
and protecting properties and the public
from flooding due to storms.

Services:
Education/Prevention
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Department of Conservation & Recreation
Department of Environmental Quality
Environmental Protection Agency
Partners for the Potomac
PW Clean Community Council
Prince William Forest Park
PW Soil & Water Conservation District
Virginia Cooperative Extension

Program: Composting and Recycling Program
Contact: Godfrey Ampadu

Phone: 792-6804

Description:
Composting in order to divert grass,
leaves, brush and branches from the
County landfill.  Recycling to conserve
natural resources, save landfill space,
conserve energy and reduce pollution.

Services:
Education/Prevention
Other

Population Served:
General public

Geographic Area Served:
PW County, Manassas and Manassas
Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Virginia Recycling Association



Prince William Partnerships for Health 204
Evaluation of Programs, Services, and Partnerships

Prince William Department of Social Services
7987 Ashton Avenue, Suite 200

Manassas, VA 20110
Phone: (703) 792-7526
Fax: (703) 792-4303

Contact:
Tom Meagher

Website:
www.pwcgov.org

Other Offices:
Child Welfare Division
15941 Cardinal Dr
Woodbridge, VA 22191
792-4300, fax: 792-4303

Annual Report:
The Department of Social Services does issue an annual report.

Directory of Services:
The Department of Social Services publishes a brochure that lists available services.

Data needed to make better decisions:
ˌ Information from the state that is suited to the needs of the DSS.
ˌ Inter-agency communication regarding client services.

Measures for program effectiveness or quality:
ˌ Outcome measures (inc. hourly wages of clients, how long clients stay employed, number

of child abuse cases)
ˌ Customer satisfaction surveys
ˌ % of cases that are repeat cases
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Program: Employment Programs
Contact: Unknown
Phone: 792-7526

Description:
Teaches job search and readiness skills,
career planning, proper interviewing, job
retention and budgeting. Provides
temporary assistance to meet basic needs.
Identifies other community resources
needed for employment.

Services:
Education/Prevention
Employment
Financial/Emergency Assistance

Population Served:
Under-employed and unemployed

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Chambers of Commerce
Community Colleges
Employers
VA Employment Commission

Program: Temporary Assistance to Needy Families
Contact: Unknown
Phone: 792-7526

Description:
Assists families or persons caring for
related children who need support
because of death, disability, or absences
of a parent.

Services:
Financial/Emergency Assistance

Population Served:
Income eligible needy families

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
ACTS
PW Office of Housing and Community

Development
SERVE
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Program: Food Stamps
Contact: Unknown
Phone: 792-7526

Description:
Extra assistance for low income people to
buy food.

Services:
Basic Needs

Population Served:
Low-income families

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
None

Program: Day Care Services and Referrals
Contact: Unknown
Phone: 792-7526

Description:
Assists in providing day care for children
of low-income families to enable a parent
to work or prepare for employment.  Also
gives information on licensed and/or
approved child care providers.

Services:
Child Care
Information and Referrals

Population Served:
Low income families

Geographic Area Served:
Prince William County

Type of Data Collected:
Licensed day care providers

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
ACTS
BARN
Child Support Enforcement
City of Manassas
Day Care Centers
Manassas Park
Northern VA Community Colleges
Northern VA Family Services
PEACE
PW Interfaith Volunteer Caregivers
PRTC
SERVE
Voluntary Action Center
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Program: Medical, Emergency and Fuel Assistance
Contact: Unknown
Phone: 792-7526

Description:
Assists with: medical care (Medicaid/SLH),
natural disasters,  winter heating and
summer cooling (when needed for health
reasons).

Services:
Financial/Emergency Assistance

Population Served:
Low income families

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
ACTS
American Red Cross
PW Area Agency on Aging
PW Health District
SERVE

Program: Refugee Resettlement Program
Contact: Unknown
Phone: 792-7526

Description:
Assists needy persons who have come to
the U.S. recently as refugees

Services:
Financial/Emergency Assistance

Population Served:
Refugees

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Language and cultural centers
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Program: Adult Protective Services
Contact: Unknown
Phone: 792-7526

Description:
Receives and investigates reports of
abuse and neglect. Helps families through
counseling and other services. Helps
arrange care for adults who cannot fully
care for themselves.

Services:
Criminal Justice Management
Counseling/Support

Population Served:
Abused/neglected individuals

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Community Services Board
Court Appointed Special Advocate (CASA)
Family Assessment & Planning Team

(FAPT)
Prince William Health District
Prince William Police
Prince William Public Schools
SAVAS

Program: Foster Care and Adoption Services
Contact: Unknown
Phone: 792-7526

Description:
Recruits and supervises foster homes for
children whose own families cannot
provide adequate care. Helps parents who
wish to release a child for adoption and
families who wish to adopt a “special
needs” child.

Services:
Case Management
Child Care
Education/Prevention

Population Served:
General public (families)

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
COG
Foster Parent Association
Virginia Emergency Foster Care
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Program: Residential Care Programs
Contact: Wayne Maffett

Phone: 792-7529

Description:
Includes Juvenile Detention Home,
Molinari Shelter Home, Outreach to
Detention, Electronic Monitoring, Day
Reporting Center Group Home for Boys
and Group Home for Girls, Homeless
Intervention Program, Winter Shelter,
PWC Emergency Shelter Home

Services:
Basic Needs

Population Served:
Juvenile offenders
Homeless and those at risk for
homelessness

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Community Services Board
Cooperative Extension
Court Services Unit
Faith Community
PW Health District
Prince William Police
Prince William Public Schools
Prince William Sheriff’s Office
State Dept. of Juvenile Justice
Volunteers of America

Program: Investigative Division
Contact: Unknown
Phone: 792-4300

Description:
Determine whether reports of abuse or
neglect are founded.

Services:
Criminal Justice Management

Population Served:
General public, especially children under
18.

Geographic Area Served:
Prince William County

Type of Data Collected:
# investigated, # cases
founded/unfounded, type abuse/neglect, #
cases where abuse occurs again,
response time.

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public has access to data by
request and through the annual report.

Partners:
(Partners are agency wide)
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Program: Child Protective Services
Contact: Cindy Suarez

Phone: 792-4300

Description:
Intake, investigate, and screen calls to
determine need for crisis intervention.

Services:
Information and Referrals
Criminal Justice Management

Population Served:
General public, especially children under
18.

Geographic Area Served:
Prince William County

Type of Data Collected:
# cases investigated, # cases
founded/unfounded, type abuse/neglect, #
cases where abuse occurs again,
response time.

Data Shared with Other Agencies:
Data is shared with other agencies upon
request and published in annual report.

General Public Access to Data:
The general public has access to data by
request and published in annual report.

Partners:
(Partners are agency wide)
Association for Retarded Citizens
CASA
Community Services Board
Cooperative Extension
Court Services Unit
Head Lice Policy Task Force
Healthy Families
Human Services Coalition
Manassas Department of Social Services
Manassas Park Dept. of Social Services
Northern Virginia Family Service
Office on Youth
Parent Workshop
Potomac Hospital
PWC Public Schools
PW Hospital
Prince William Partnerships for Health
PW Police Department
Project Parent Advisory Board
Protecting Community Plan
Year of the Child

Program: Preventive Assessment Team
Contact: Unknown
Phone: 792-4300

Description:
Information and referral service for families
with young children at high risk for abuse. 
No investigation is done.
Services:
Information and Referrals
Population Served:
General public, especially those with high
risk of abuse
Geographic Area Served:
Prince William County

Type of Data Collected:
customer satisfaction survey information
Data Shared with Other Agencies:
Data is shared with other agencies upon
request and published in annual report.
General Public Access to Data:
The general public has access to data by
request and published in annual report.
Partners:
(Partners for Child Welfare Division are
agency wide)
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Program: Family Treatment Unit
Contact: Unknown
Phone: 792-4300

Description:
Monitor and treat families who have a
history of abuse and neglect to prevent re-
abuse. United Parents support group that
focuses on sexual abuse and an anger
management support group.

Services:
Case Management
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of hours, types of cases, # of problems
and complexity of problem, # of
interventions, outcomes, risk data

Data Shared with Other Agencies:
Data is shared with other agencies upon
request and it is published in annual
report.

General Public Access to Data:
The general public has access to data by
request and it is published in annual
report.

Partners:
(Partners for the Child Welfare Division are
agency wide)

Program: Foster Care Unit
Contact: Unknown
Phone: 792-4300

Description:
Takes custody of children and identifies
best situation for the child in the future:
permanent foster care or placement with a
relative.

Services:
Case Management
Child Care

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# if children in care, # in residential care, #
of placements

Data Shared with Other Agencies:
Data is shared with other agencies upon
request and it is published in annual
report.

General Public Access to Data:
The general public has access to data by
request and it is published in annual
report.

Partners:
(Partners for the Child Welfare Division are
agency wide)
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Program: Teen Pregnancy
Contact: Unknown
Phone: 792-4300

Description:
Intensive support for pregnant teenagers
and their families before and after birth.
Initiative to help father of the child find
work.  Respect and responsibility support
groups, mom support group, and teen dad
support groups.

Services:
Education/Prevention
Counseling/Support

Population Served:
General public especially children under
18.

Geographic Area Served:
Prince William County

Type of Data Collected:
# of groups, # of families

Data Shared with Other Agencies:
Data is shared with other agencies upon
request and it is published in annual
report.

General Public Access to Data:
The general public has access to data by
request and it is published in annual
report.

Partners:
(Partners for the Child Welfare Division are
agency wide)
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Prince William Free Clinic
9301 Lee Ave.

Manassas, VA 20110
Phone: (703) 792-6378
Fax: (703) 792-6338

Contact:
Michelle DeCarlo- Director

Website:
None

Other Offices:
Woodbridge Free Clinic
13792 Smoketown Rd
Woodbridge, VA 22192
(703) 792-7321

Annual Report:
Prince William Free Clinic does generate an annual report.

Directory of Services:
Prince William Free Clinic does not generate a directory of services.

Data needed to make better decisions:
ˌ Information on other programs
ˌ Information on populations served by other programs and the needs that are being

addressed

Measures for program effectiveness or quality:
ˌ Met and unmet patient needs



Prince William Partnerships for Health 214
Evaluation of Programs, Services, and Partnerships

Program: Medical Clinic
Contact: Michelle DeCarlo

Phone: 792-7321 (Woodbridge), and 792-6378 (Manassas)

Description:
Medical treatment for children/adults for
non-emergency acute primary health
problems.  Some testing is available at no
extra charge if ordered by a Free Clinic
physician. 

Services:
Clinical/Medical

Population Served:
Indigent people of all ages

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of medical patients, # of patients from
each jurisdiction, # of referrals, # of
medications given/paid, # of patients
unable to see

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.
 

General Public Access to Data:
Data is available to the public upon
request.

Partners:
Potomac Hospital
Prince William Health District
Prince William Health System

Program: Dental Clinic
Contact: Michelle DeCarlo

Phone: 792-7321 (Woodbridge), and 792-6378 (Manassas)

Description:
Emergency dental care to patients. No
cleanings or dentures.

Services:
Clinical/Medical

Population Served:
Indigent people of all ages

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
 # of dental patients, # of patients from
each jurisdiction, # of referrals to other
services, # of medications given/paid for, #
of patients unable to see

Data Shared with Other Agencies:
Data is shared with other agencies upon
request.
 

General Public Access to Data:
Data is available to the public by request.

Partners:
Potomac Hospital
Prince William Health District
Prince William Health System



Prince William Partnerships for Health 215
Evaluation of Programs, Services, and Partnerships

Prince William Health District
9301 Lee Ave

Manassas, VA 20110
Phone: (703) 792-6300
Fax: (703) 792-6883

Contact:
Anne Terrell- Nurse Manager & John Meehan-Environmental Health Manager

Website:
www.vdh.state.va.us

Other Offices:
Environmental Health Smoketown Clinic
9301 Lee Ave 13792 Smoketown Rd
Manassas, VA 20110 Woodbridge, VA 22192
(703) 792-7320 (703) 792-7300
Fax: (703) 792-6338 Fax: (703) 792-7311

Quantico WIC Clinic Sudley North
Naval Medical Clinic, Room 217 7751 Ashton Ave
2200 Lester St Manassas, VA 20109
Quantico, VA 22134 (703) 792-4700
(703) 784-1739 Fax: (703) 792-4743
Fax: (703) 784-1740

Annual Report:
Environmental health produces an annual report.

Directory of Services:
The Prince William Health District does not generate a directory of services.

Data needed to make better decisions:
ˌ local morbidity data
ˌ hospital emergency room-chief complaint (emergency vs. non-emergency)
ˌ disease reporting from local physicians so populations at risk can be identified
ˌ regional database for water sample results

Measures for program effectiveness or quality:
ˌ outcome measures
ˌ response and waiting times
ˌ quarterly customer satisfaction surveys
ˌ absence of vaccine preventable disease
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Program:  Project Parent
Contact:  Joyce Andrew

Phone: 792-6331

Description:
Workshops and literature on parenting
issues. Focus is to educate the community
on good parenting skills and advocate
parents in the workplace.

Services:
Education/Prevention

Population Served:
Parents, Employers

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Numbers served

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Cooperative Extension
Prince William Department of Juvenile
Justice
Prince William Department of Social
Services
Prince William Schools

Program: Immunizations
Contact: Linda Woods

Phone: 792-7371

Description:
Routine childhood immunizations, travel
immunizations, and selected adult
immunizations, and immunization
promotion activities.

Services:
Clinical/Medical, Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Clinical data, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
CVS Pharmacy
Potomac Hospital
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Program: Maternity
Contact: Dr. Alison Ansher

Phone: 792-4710

Description:
Outpatient prenatal care

Services:
Clinical/Medical

Population Served:
Medically indigent women of all ages

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Pre-natal case load, trimester entry into
care, birth weight

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Some partners are agency wide)
Pediatric Primary Care

Program: Family Planning
Contact: Anne Terrell

Phone: 792-6320

Description:
Gynecological exam and birth control
methods

Services:
Clinical/Medical

Population Served:
Medically indigent women (or men)

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Clinical data, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: Sexually Transmitted Diseases
Contact: Cyndi Martin

Phone: 792-6332

Description: 
Diagnosis, treatment, and contact follow
up for various types of sexually transmitted
diseases

Services:
Clinical/Medical

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client database, clinical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: HIV Program
Contact: Chriss Ingle

Phone: 792-6965

Description:
Nursing support and medications for
persons with HIV.  Also offers testing and
counseling.  There is a support group that
meets once a week.

Services:
Counseling/Support
Case Management
Clinical/Medical

Population Served:
HIV positive or those who think they might
be

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Numbers served, demographics, numbers
reported

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Unknown

Partners:
INOVA HIV Services
PW Interfaith Volunteer Caregivers
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Program: Well Child
Contact: Anne Terrell

Phone: 792-6320

Description:
Physical examinations for children under
the age of 5

Services:
Clinical/Medical

Population Served:
Medically indigent children under 5 years
old

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Clinical data, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: Employee Health
Contact: Barbara Hayes

Phone: 792-7299

Description:
Employment physicals, drug tests, and
seasonal preventive services to county
employees

Services:
Clinical/Medical

Population Served:
County employees only

Geographic Area Served:
Prince William County

Type of Data Collected:
Clinical data, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None



Prince William Partnerships for Health 220
Evaluation of Programs, Services, and Partnerships

Program: Tuberculosis Control
Contact: Kitty Johnson

Phone: 792-7315

Description:
Diagnosis, treatment, and follow up care
for anybody suspected of having
tuberculosis

Services:
Case Management
Clinical/Medical

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of cases, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program:  School Health
Contact: Bert Bradsher

Phone: 792-7329

Description:
Provides nursing services such as
screenings, counseling, and health-related
advising to schools.

Services:
Counseling/Support
Clinical/Medical
Education/Prevention

Population Served:
School staff and students

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with state and county
agencies.

General Public Access to Data:
Public has access to data by request.

Partners:
Manassas Park Schools
Manassas Schools



Prince William Partnerships for Health 221
Evaluation of Programs, Services, and Partnerships

Program: Children's Specialty Services
Contact: Anne Terrell

Phone: 792-6320

Description:
Medical follow-up for children with chronic
heart defects, seizures, etc.  Nurses find
children, check financial eligibility, and
refer them to the clinic.  The family pays an
annual fee.

Services:
Education/Prevention
Case Management
Clinical/Medical

Population Served:
Income eligible children ages 0-21

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client database, clinical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: Nursing Home Pre-Admission
Contact: Anne Parker

Phone: 792-7328

Description:
Screenings for persons who are Medicaid
eligible and who may be possible
candidates for nursing home care

Services:
Clinical/Medical

Population Served:
Medicaid eligible, medically frail

Geographic Area Served:
Prince William County, Manassas,
Manassas
Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Manassas Park Social Services
Manassas Social Services
Prince William Social Services
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Program: Communicable Disease Services (other than STDS)
Contact: Anne Terrell

Phone: 792-6320

Description:
Provide information to public, investigate
outbreaks and follow up where indicated

Services:
Case Management
Education/Prevention
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Clinical data, client database

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: General Community Health Education
Contact: Anne Terrell

Phone: 792-6320

Description:
Education on general health topics,
participation in health fairs, media
response

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of programs, who the program serves

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
None
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Program: Child Safety Seat Inspection
Contact: Carol Jackson

Phone: 792-7325

Description:
Education about proper use of child safety
seats provided by certified instructors

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Numbers served

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Data is shared with the public by request.

Partners:
SAFE KIDS Coalition

Program: Maternal/Infant Care Coordination
Contact: Anne Wilburn

Phone: 792-6330

Description: 
Nursing case management to pregnant
women and children up to age 1

Services:
Case Management

Population Served:
Pregnant women and children under age 1
Medicaid eligible or developmentally at
risk/disabled.

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access to the data by
request.

Partners:
Community Services Board
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Program: Dental Clinic
Contact: Dr. Lynn Browder

Phone: 792-6308

Description:
Routine prophylactic care for children up
to 18. Also offers dentures for seniors.

Services:
Clinical/Medical

Population Served:
Must be eligible for free school lunch
program and under age 18.  Also serves
medically indigent and Medicaid recipients

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access to data by request.

Partners:
PW Free Clinic

Program: Vital Records
Contact: Marie Martin & Gail Cannon

Phone: 792-7341 & 792-7300

Description: 
Death certificates are available before they
are sent to Richmond.  Information on birth
certificates and related matters.

Services:
Information and Referrals

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of births and deaths

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: WIC
Contact: Lynn Jones

Phone: 792-4706

Description:
A federally funded program that provides
nutrition education and nutrition
supplements to pregnant women and
children under 5

Services:
Education/Prevention
Clinical/Medical

Population Served:
Pregnant women and children under age 5
who are income eligible

Geographic Area Served:

Prince William, Manassas, Manassas Park
Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request

General Public Access to Data:
The public has access to data by request.

Partners:
Kaiser Permanente
Prince William Health District
Quantico Marine Corps Base

Program: Family Health Connection
Contact: Sally Eissler

Phone: 670-1852 or 441-2273

Description:
Medical van that provides services to the
Route 1 area-Dumfries, Triangle, and
Woodbridge.  Health Dept owns the van
and Potomac Hospital runs the program.

Services:
Clinical/Medical

Population Served:
Indigent

Geographic Area Served:
Dumfries, Woodbridge, Triangle

Type of Data Collected:
Client information

Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access to data by request.

Partners:
George Mason University
Potomac Hospital
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Program: Food Sanitation
Contact: Environmental Health

Phone: 792-7320

Description:
Evaluation and inspection of public eating
establishments

Services:
Enforcement/Regulatory

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Subjective data and report of conditions

Data Shared with Other Agencies:
This data is shared with the County for
performance and reporting purposes.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: Water Supply Sanitation
Contact: Environmental Health

Phone: 792-7320

Description:
Sampling and evaluation of drinking water
supplies

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Chemical and biological constitutes of the
water

Shared with Other Agencies:
Data is shared with other agencies.  Data
is also reported to a state and national
reporting system.

General Public Access to Data:
General public has access to data by
request.

Partners:
None
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Program: Onsite Sewage Disposal
Contact: Environmental Health

Phone: 792-7320

Description:
Evaluations and permitting of sewage
disposal systems

Services:
Enforcement/Regulatory

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Data on process time and working
conditions

Data Shared with Other Agencies:
Data is shared with other agencies and is
reported to the state office.

General Public Access to Data:
The public has access to data by request.

Partners:
None

Program: Rabies Control
Contact: Environmental Health

Phone: 792-7320

Description:
Monitoring and sampling of rabies cases in
the community

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Information on target animal populations,
number of positive animal tests by species.

Data Shared with Other Agencies:
Data is shared with other agencies and is
reported to the state office.

General Public Access to Data:
The public has access to data by request.

Partners:
None
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Program: General Environment
Contact: Environmental Health

Phone: 792-7320

Description: 
Evaluation and enforcement of local health
ordinances

Services:
Enforcement/Regulatory

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Number of complaints and process time

Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access to data by request.

Partners:
None

Program: Indoor Air Pollution
Contact: Environmental Health

Phone: 792-7320

Description:
Evaluation of complaints

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
None
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Program: ChildCare Sanitation
Contact: Environmental Health

Phone: 792-7320

Description:
Inspections and evaluations of day care
centers

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Disease reports and outbreak reports

Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The public has access to data by request.

Partners:
None

Program: Communicable Disease and Food Borne Illnesses
Contact: Environmental Health

Phone: 792-7320

Description:
Evaluation and reporting of small and large
outbreaks of communicable diseases

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Data is collected on attack rates,
probability, and potential causes of the
outbreak

Shared with other Agencies:
Data is shared with other agencies and is
reported to the state.

General Public Access to Data:
The public has access to data by request.

Partners:
None



Prince William Partnerships for Health 230
Evaluation of Programs, Services, and Partnerships

Program: Swimming Pool Sanitation
Contact: Environmental Health

Phone: 792-7320

Description:
Inspection and permitting of swimming
pools

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
None
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Prince William Health System
8650 Sudley Rd

Manassas, VA 20110
Phone: (703) 369-8300

Fax: Not available

Contact:
Maureen McLaughlin

Website:
www.pwhs.org

Other Offices:
None

Annual Report:
Prince William Health System generates an annual report.

Directory of Services:
Prince William Health System generates a “Getting Settled” guide to new residents of Prince
William County that serves as a directory of services.

Data needed to make better decisions:
ˌ Accurate data

Measures for program effectiveness or quality:
ˌ Cost effectiveness
ˌ Outcomes
ˌ Attendance
ˌ Customer satisfaction surveys



Prince William Partnerships for Health 232
Evaluation of Programs, Services, and Partnerships

Program: Community Education Classes
Contact: Wellness Center

Phone: 369-8405

Description:
Variety of community education classes.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
client information

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
General public does not have access to
data because of confidentiality.

Partners:
(Partners for Prince William Health System
are agency wide)
55 Alive Program
Agency on Aging
American Cancer Society
American Heart Association
Asthma Coalition
Baldwin Elementary
Cancer Society
Cancer Support Group
Children/Adult Diabetes Program
Coalition for Human Services
Dept of Motor Vehicles
First Aid & CPR
George Mason University
Georgetown South Clinic
Healthier Neighborhoods
Healthy Child
Immunization Task Force
INOVA Health System
Northern Virginia Community College
Parish Nurse Program
Pediatric Primary Care
Potomac Hospital
Prince William Association for Education

of Young Children
Prince William Fire and Rescue
Prince William Free Clinic
Prince William Health District
Prince William Police Department
Project Parent
Safe Kids Coalition
Turn Off the Violence
Wellness Center
Women’s Health Issues
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Program: Screenings
Contact: Not available

Phone: 369-8405

Description:
Variety of screenings such as
immunization, wellness assessment,
nutritional counseling, and cancer
screenings.

Services:
Clinical/Medical
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
General public does not have access to
data because of confidentiality.

Partners:
(Partners for Prince William Health System
are agency wide)
Association for Retarded Citizens

Program: Support Groups
Contact: Not available

Phone: 369-8405

Description:
Variety of support groups.

Services:
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
General public does not have access to
data because of confidentiality.

Partners:
(Partners for Prince William Health System
are agency wide)
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Program: Clinical/Medical Services
Contact: Not available

Phone: 369-8300

Description:
Variety of clinical and medical services
such as: birthing center, emergency care,
cardio-pulmonary lab, mammography,
dialysis, out-patient care, pharmacy, sleep
lab, ultra sounds, vascular lab, etc.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is not shared with other agencies
because of confidentiality.

General Public Access to Data:
General public does not have access to
data because of confidentiality.

Partners:
(partners for Prince William Health System
are agency wide)
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Prince William Interfaith Volunteer Caregivers
P.O. Box 581

Manassas, VA 20108
Phone: (703) 369-5063
Fax: (703) 330-8091

Contact:
Elizabeth Liska- Executive Director

Website:
None

Other Offices:
None

Annual Report:
Prince William Interfaith Volunteer Caregivers generates an annual report but it was not
completed as of interview date.

Directory of Services:
Prince William Interfaith Volunteer Caregivers does not generate a directory of services.

Data needed to make better decisions:
ˌ Accurate data, need organizations to do accurate counts

Measures for program effectiveness or quality:
ˌ Board of Directors and advisory boards are constantly evaluating
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Program: HIV/AIDS Education and Outreach
Contact: Kenny Williams

Phone: 369-3840

Description:
HIV/AIDS education through outreach
activities.  Identification of people who
need testing or services.

Services:
Education/Prevention

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of people identified for service, # of
people needs met, # referred to testing, #
tested

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
the annual report.

Partners:
(Partners for Interfaith Caregivers are
agency wide)
Churches
City of Manassas Dept. Of Social Services
Prince William Health District
United Way

Program: HIV/AIDS Direct Services
Contact: Marcia Clark

Phone: 369-3840

Description:
Primary medical care, prescription drugs,
emergency assistance, and child care to
those with HIV/AIDS.

Services:
Case Management
Child Care
Clinical/Medical
Financial/Emergency Assistance
Transportation

Population Served:
Those who are HIV positive.

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of people identified for service or need, #
of people needs met and by whom,

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data.

Partners:
(Partners are agency wide)
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Program: Family to Family
Contact: Brenda Knowles

Phone: 392-4127

Description:
Counseling to families transitioning from
welfare, those overburdened by stress,
pregnant teens, single parents who need
support.  Link 3 families together and they
follow a plan developed jointly by friends,
families, and service providers.

Services:
Education/Prevention
Counseling/Support
Mentoring

Population Served:
Ages 18-29

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of people identified for service or need, #
of people needs met and by whom

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data, data is
published in annual report.

Partners:
(Partners for Interfaith Caregivers are
agency wide)

Program: Request/Referral Services
Contact: Catherine Tillery

Phone: 369-5063

Description:
Support services are arranged for
individuals and families with specific
needs.

Services:
Information and Referrals
Transportation

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of people identified for service, # of
needs met and by whom, # referred to
testing

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data.

Partners:
(Partners for Interfaith Caregivers are
agency wide)
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Program: Parish Nurse
Contact: Phyllis Thompson

Phone: 330-8442

Description:
Combines the knowledge and skills of the
nursing practice and an understanding of
spiritual and religious beliefs that underlie
health.  Focuses on the well being of
parishioners

Services:
Clinical/Medical
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of people identified for service or need, #
of people needs met and by whom, #
referred to testing

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data through
the annual report.

Partners:
(Partners for Interfaith Caregivers are
agency wide)

Program: Un-Trim-A-Tree
Contact: Roseanne Bushell

Phone: 369-5063

Description:
Coordination of holiday assistance. 
Clients are referred by Dept. Of Social
Services, shelters, schools, agencies,
neighbors.  Families are matched with
donor sources that provide 3 gifts per child
and food.

Services:
Financial/Emergency Assistance

Population Served:
Indigent

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
# of people identified for service or need, #
of people needs met and by whom

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data and it is
published in annual report.

Partners:
(Partners for Interfaith Caregivers are
agency wide)
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Prince William Office of Housing and Community Development
15941 Donald Curtis Drive,  Suite 112

Woodbridge, VA  22191-4291
Phone: (703) 792-7531

Hearing Impaired Phone: (703) 792-4364
Fax: (703) 792-4978

Contact:
Rebecca J. Martin

Website:
link from county page: www.pwcgov.org

Other Offices:
None

Annual Report:
Prince William Office of Housing and Community Development does publish an annual
report.

Directory of Services:
Prince William Office on Housing and Community Development publishes a brochure that
lists programs and services.

Data needed to make better decisions:
ˌ Socio-demographics of the county population.

Measures for program effectiveness or quality:
ˌ County measures
ˌ Service level targets



Prince William Partnerships for Health 240
Evaluation of Programs, Services, and Partnerships

Program: Rental Assistance Program 
Contact: Mary Lively

Phone: 792-7539

Description:
OHCD administers several rental
assistance initiatives, the largest of which
is the federally funded Section 8 Existing
Housing Payment Program.  The program
provides rental assistance through
certificates and vouchers to eligible low-
income families.

Services:
Basic Needs

Population Served:
Low income families

Geographic Area Served:
Prince William County, Manassas Park

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to aggregate
data by request.

Partners:
Chambers of Commerce
Coalition of Human Services
Council of Governments
United Way
VA Housing Development Authority
VA Dept of Housing/Community
Development

Program: Neighborhood Rehabilitation Program
Contact: Bill Lake
Phone: 792-7532

Description:
Use federal CDBG funds to assist with
indoor plumbing, health and safety issues,
energy conservation and major repairs. 
Goal is to bring property up to HUD
Housing Quality Standards.

Services:
Basic Needs

Population Served:
Low and moderate-income homeowners

Geographic Area Served:

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
City of Manassas
Manassas Park

PW County, Manassas, Manassas Park
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Program: Homeownership Assistance
Contact: Teresa Giesting

Phone: 792-7535

Description:
Provides education, pre- and post-
purchase counseling, and deferred loans
for down payment and closing cost. 
OHCD administers federal HOME funds
and state funds to low-income
homebuyers.

Services:
Basic Needs
Education/Prevention

Population Served:
Low- and moderate-income home buyers.

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is share with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Disability Services Board
PWC Cooperative Extension

Geographic Area Served:
Prince William County

Program: Transitional Housing
Contact: Teresa Giesting

Phone: 792-7535

Description:
Offers 9 units of housing (apartments) for
families out of homeless shelters. Families
may live in housing for up to two years.

Services:
Basic Needs

Population Served:
Homeless families with children

Geographic Area Served:

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Homeless Services Network Council

Prince William County
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Program: Competitive Projects Fund
Contact: Bill Lake
Phone: 792-7532

Description:
Other county agencies, non-profits, towns,
etc., compete for an amount of federal
CDBG funds offered annually for housing
or community improvement projects.

Services:
Basic Needs

Population Served:
Low- and moderate-income families

Geographic Area Served:
Prince William County

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
None

Program: Consolidated Housing and Community Development Plan
Contact: Bill Lake
Phone: 792-7532

Description:
Federally mandated, multi-year plan for
meeting the housing and community
development needs of low and moderate-
income households in the Prince William
Area.

Services:
Basic Needs

Population Served:
Low and moderate income households

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client Information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
City of Manassas
City of Manassas Park
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Prince William Office for Women
4370 Ridgewood Center Dr.

Woodbridge, VA 22192
Phone: (703) 792-6617

Contact:
Phyllis Aggrey- Director

Website:
www.pwcgov.org

Other Offices:
None

Annual Report:
The Office on Women generates an annual report.

Directory of Services:
The Office on Women produces 2 directories of services that are available by calling the
office.

Data needed to make better decisions:
ˌ Local demographics

Measures for program effectiveness or quality:
ˌ surveys
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Program: Information and Referrals
Contact: Marie Luedke

Phone: 792-6611

Description:
Information and referrals to family
services.

Services:
Information and Referrals

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
# of calls, information, questions

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
Public has access to data by request or via
annual report.

Partners:
ACTS
All Human Services Agencies
Bar Association
Chamber of Commerce
Human Rights Commission
National Association of Commissions for

Women
Northern Virginia Offices for Women
Potomac Hospital
Prince William Health District
Prince William Health System
SAVAS
SERVE, Inc.
Statewide Commissions for Women
Women’s Organizations

Program: Educational Seminars
Contact: Marie Luedke

Phone: 792-6611

Description:
Workshops focusing on women and family
issues.  After school girls' projects and
special
events: Women’s History, Relay for Life,
Take our Daughters to Work.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Evaluation

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
Public has access by request or via annual
report.

Partners:
Human Rights Commission
Jones Inter Cable
Library System
Newspapers
Office on Youth
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Program: Computer Training
Contact: Marie Luedke

Phone: 792-6611

Description:
Education and training on basic computer
software.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Evaluation

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via annual report.

Partners:
None

Program: Employment Center
Contact: Phyllis Aggrey

Phone: 792-6617

Description:
Employment services.

Services:
Employment

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Evaluation

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via annual report.

Partners:
Any employer interested in job advertising
Local government (i.e., Loudoun, Fairfax,

Alexandria, etc.)
Lockheed Martin
Office on Youth
Prince William County Schools
Quantico Marine Corps Base
Temp. agencies
Virginia Employment Commission
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Prince William Office on Youth
4370 Ridgewood Center Dr

Woodbridge, VA 22192
Phone: 792-6095

Contact:
Susan Robinson-Executive Director

Website:
www.pwcgov.org

Other Offices:
None

Annual Report:
The Office on Youth generates an annual report.

Directory of Services:
The Office on Youth produces 2 directories of services that are available on their Website.

Data needed to make better decisions:
ˌ None

Measures for program effectiveness or quality:
ˌ performance measures   
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Program: Community Education Programs
Contact: Susan Robinson

Phone: 792-6095

Description:
Youth services guides, summer services
guides, and research guides.  Also holds
special events like Teen Night at the mall.

Services:
Information and Referrals

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the internet.

Partners:
(Partners for the Office on Youth are
agency wide)
Boy Scouts
Boys & Girls Club
Community Services Board
Cooperative Extension
County Executives Office
Dept. of Juvenile Justice
Girl Scouts
Human Rights Commission
Human Services Coalition
Interfaith Volunteer Caregivers
Juvenile Court
Library System
Manassas Dept. of Social Services
Manassas Park Dept. of Social Services
Manassas Park Police Department
Manassas Police Department
Ministerial Council
National Parks
Neighborhood Watch
Office for Women
Office of Criminal Justice Services
Potomac Hospital
Prince William County Dept. of Social

Services
Prince William County Police Dept.
Prince William Fire and Rescue
Prince William Health District
Prince William Health System
Prince William Park Authority
Welcome Wagon
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Program: Youth Advisory Council
Contact: Susan Robinson

Phone: 792-6095

Description:
High school students work on prevention
activities.

Services:
Education/Prevention

Population Served:
At-risk high school students

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the internet.

Partners:
(Partners for the Office on Youth are
agency wide)

Program: F.L.Y. Girls
Contact: Susan Robinson

Phone: 792-6095

Description:
After school program for at-risk youth or
youth involved in court system and their
siblings.

Services:
Education/Prevention

Population Served:
At-risk high school students

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the internet.

Partners:
(Partners for the Office on Youth are
agency wide)
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Program: Resilient Youth
Contact: Susan Robinson

Phone: 792-6095

Description:
Employment services for youth.

Services:
Employment

Population Served:
Ages 14-17

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the Internet.

Partners:
(Partners for the Office on Youth are
agency wide)

Program: Summit for Court Ordered Youth
Contact: Susan Robinson

Phone: 792-6095

Description:
Conference for youth on probation to build
self-esteem and focus on violence
prevention.

Services:
Education/Prevention
Criminal Justice Management

Population Served:
Youth on probation

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the Internet.

Partners:
(Partners for the Office on Youth are
agency wide)
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Program: Teen Planning Forum
Contact: Susan Robinson

Phone: 792-6095

Description:
Youth planning forums conducted twice a
year. Youth discuss top issues and
produce an annual delinquency plan.  700-
1000 random surveys are also done.

Services:
Education/Prevention

Population Served:
Youth

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Demographics

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request or via the internet.

Partners:
(Partners for the Office on Youth are
agency wide)
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Prince William Park Authority
14420 Bristow Road

Manassas, VA  20112-3932
Phone: (703) 792-4284
Fax: (703) 792-4278

Contact:
Debra Andrew

Website:
www.pwcweb.com

Other Offices:
None

Annual Report:
PW Park Authority is included in the Prince William County Annual Report.

Directory of Services:
The Park Authority does not produce a directory of services but Leisure Magazine provides a
listing of all their services.

Data needed to make better decisions:
ˌ Specific community and neighborhood based demographics

Measures for program effectiveness or quality:
ˌ Financial measures
ˌ Program attendance
ˌ Public relations/press releases
ˌ Feedback from surveys
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Program: Athletics
Contact: Sharon Hartman

Phone: 792-4242

Description:
Youth and adult athletics organized by
sport and coordinated by the community. 
The Park Authority is responsible for
scheduling all events in their facilities.

Services:
Recreation

Population Served:
General public

Geographic Area Served:
Priority is given to PWC residents, but
anyone can participate.

Type of Data Collected:
Participant demographics

Data Shared with Other Agencies:
Data is share with other agencies.

General Public Access to Data:
The general public has access to data by
request.

Partners:
None

Program: Community Parks
Contact: Rich Artenian

Phone: 792-4240

Description:
The Park Authority maintains a clean and
safe environment in unsupervised parks
that are open to the public, free of charge.

Services:
Recreation

Population Served:
General public

Geographic Area Served:
Parks are dispersed throughout PWC, but
are open to non-residents.

Type of Data Collected:
Traffic counters record how many people
are using the facility. Surveys are
conducted to determine satisfaction.

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Boy Scouts/Girl Scouts
Gardening Groups
Juvenile Court
Neighborhood Watch
Sport Leagues
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Program: Structured Programs
Contact: Debbie Andrew

Phone: 792-4284

Description:
Structured recreational activity (program
registration is required with a fee for most)
such as: swim lessons, day camps,
preschool programs, dance, martial arts,
golf, sport instruction, gymnastics, fitness
and wellness classes.

Services:
Recreation
Education/Prevention

Population Served:
General public

Geographic Area Served:
All of Prince William County (non-residents
may participate)

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
The general public has access to program
evaluations, financial data, and participant
numbers.

Partners:
Child Find
Potomac Hospital
Prince William County Fire and Rescue
Prince William County Police
PW Office on Youth
PWC Cooperative Extension
PWC Library System
PWC Sheriff’s Office

Program: Unstructured Programs
Contact: Debbie Andrew

Phone: 792-4284

Description:
Recreational activities conducted on a pay
as you go basis. Open to anyone. Includes
open swim, fitness center, golf, boating,
skate boarding, batting cages, fishing and
special events.

Services:
Recreation

Population Served:
General public

Geographic Area Served:
PWC (open to non-residents)

Type of Data Collected:
Attendance, revenue and expense figures.

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
BMX Group Dept of Game &
Coca-Cola Inland Fisheries
Local businesses PW Fire & Rescue
PWC Schools PW Police
Skate Nation Community Groups
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Prince William Police Department
1 County Complex Court
Prince William, VA 22192

Phone: (703) 792-6650

Contact:
Chief Charlie T. Deane

Website:
www.pwcgov.org

Other Offices:
Stations are located in Woodbridge and Manassas.

Annual Report:
Prince William County Police Department does generate an annual report.

Directory of Services:
Prince William County Police Department does not generate a directory but does provide a
wide array of crime prevention/education materials.

Data needed to make better decisions:
ˌ need to know the real impact that programs are having

Measures for program effectiveness or quality:
ˌ evaluation
ˌ citizen survey reports
ˌ crime rates
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Program: Citizens Police Academy
Contact: Sgt. Kevin Brown

Phone: 792-6503

Description:
Educates citizens to have confidence in
the police department and gives them an
understanding of the limitations and
abilities of the department.

Services:
Education/Prevention

Population Served:
Adults

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
Prince William Fire and Rescue

Program: Senior Citizens Police Academy
Contact: Officer Marty Leake

Phone: 792-7232

Description:
Educates citizens to have confidence in
the department and gives an
understanding of the limitations and
abilities of the department.

Services:
Education/Prevention

Population Served:
Seniors

Geographic Area Served:
Prince William County

Type of Data Collected:
various statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
Department of Motor Vehicles
Prince William County Schools
Prince William Sheriffs Dept.



Prince William Partnerships for Health 256
Evaluation of Programs, Services, and Partnerships

Program: Citizens Police Academy Alumni
Contact: Captain Barry Barnard

Phone: 792-6654

Description:
Advisory group composed of graduates of
the Citizens Police Academy who
coordinate volunteer activities.

Services:
Volunteer Management

Population Served:
General public

Geographic Area Served:
Prince William County only

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)

Program: DARE-Drug Awareness and Resistance Education
Contact: Sgt. Steve Hudson

Phone: 792-6508

Description:
Drug education program taught to fifth
grade students for 14 class periods. 
Classes are taught by uniformed police
officer and try to teach children the risks
involved with drug use.

Services:
Education/Prevention

Population Served:
Fifth Grade Students

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
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Program: Worship Watch
Contact: Crime Prevention Bureau

Phone: 792-7270

Description:
Program to alert churches to be vigilant
and to make them aware of concerns with
church burnings.

Services:
Education/Prevention

Population Served:
Churches

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)

Program: Neighborhood Watch
Contact: Crime Prevention Bureau

Phone: 792-7270

Description:
Crime prevention programs organized by
the Crime Prevention Bureau to publicize
the issues of crime prevention.  Teaches
communities to keep outside lights on,
meet neighbors, and become familiar with
the community territory. Also organizes the
National Night Out.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
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Program: Personal Safety Programs
Contact: Crime Prevention Bureau

Phone: 792-7270

Description:
Provides personal safety seminars and
home/business security surveys. 

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)

Program: Smooth Operator Program
Contact: Special Operations Bureau

Phone: 792-7254

Description:
Enforcement program that targets drunk
driving and aggressive driving.

Services:
Education/Prevention
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
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Program: Traffic Safety Programs
Contact: Safety Operations Bureau

Phone: 792-7254

Description:
Education on child safety seats, seat belt
usage, and other traffic safety campaigns.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
The general public has access to data
upon request and through annual report.

Partners:
(Partners for Prince William Police
Department are agency wide)
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Prince William Public Schools
14800 Joplin Road
Independent Hill

Phone: (703) 791-7436
Fax: (703) 791-8839

Contact:
Allison Stearns

Website:
www.pwcs.edu

Other Offices:
None

Annual Report:
The state publishes an annual report that includes Prince William County Schools

Directory of Services:
PW Schools do not publish a directory of services.

Data needed to make better decisions:
ˌ Prevalence data about drug use and violence

Measures for program effectiveness or quality:
ˌ Unknown
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Program: Substance Abuse Prevention/Education
Contact: Allison Stearns

Phone: 791-7436

Description:
Middle and High Schools offer support
groups on drug education, recovery
groups, children of addicted parents/family
members, classroom presentations, and
after school drug free clubs. Individual
assessment and referral is available.

Services:
Education/Prevention

Population Served:
Middle and High School Students

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Cooperative Extension
Court Services Unit
Prince William Department of Social

Services
Prince William Health District
Prince William Park Authority
PW Police Department

Program: Violence Prevention
Contact: Allison Stearns

Phone: 791-7436

Description:
Anger management groups, peer
mediation, and violence prevention.

Services:
Education/Prevention

Population Served:
Students

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Cooperative Extension
Court Services Unit
Prince William Department of Social

Services
Prince William Health District
Prince William Park Authority
PW Police
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Program: Special Education
Contact: Thomas Carter

Phone: 791-7287

Description:
Special education includes programs for:
autistic, deaf, blind, mentally retarded,
developmentally delayed, hearing
impaired, multi-handicapped,
orthopedically impaired, emotionally
disturbed, severely handicapped, brain
injured, learning disabled, and visually
impaired.

Services:
Education/Prevention

Population Served:
Individuals with disabilities

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Community Services Board
Family Assessment and Planning Team

Program: Parental Education
Contact: Unknown
Phone: 791-8846

Description:
Maintain Parent Resource Center for
parents and others who want to learn more
effective ways to interrelate, communicate,
and discipline.

Services:
Education/Prevention
Information/Referral

Population Served:
Parents

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access through
mailings.

Partners:
ACTS
Northern Virginia Family Service
Parents Empowerment Network (PEN)
PWC CHADD (Children & Adults with
ADD)
PW Cooperative Extension
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Prince William Regional Chamber of Commerce
4320 Ridgewood Center Dr.
Prince William, VA 22192

Phone: (703) 590-5000
Fax: (703) 590-9815

Contact:
Karen Peifer
Sharon Kennedy

Website:
www.RegionalChamber.org

Other Offices:
None

Annual Report:
The Prince William Regional Chamber of Commerce does publish an annual report.

Directory of Services:
The Prince William Regional Chamber of Commerce does generate a directory of services.

Data needed to make better decisions:
ˌ Surveys
ˌ Member suggestions
ˌ Board of Directors decisions

Measures for program effectiveness or quality:
ˌ Attendance
ˌ Revenue raised
ˌ Media coverage
ˌ Number of phone calls after the event
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Program: Back-to-School Drive
Contact: Staff

Phone: 590-5000

Description:
Donate new school supplies and bookbags
for children.

Services:
Financial/Emergency Assistance

Population Served:
School children

Geographic Area Served:
PW County, Manassas and Manassas
Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
(Partners for PW Regional Chamber of
Commerce are agency wide)
ACTS
George Mason University
Northern Virginia Community College
Partnership Prince William
Potomac Hospital
PWC Arts Council
PWC Board of Supervisors
PWC Office of Economical Development
PWC Office on Mapping
PWC Park Authority
Towns of Quantico, Dumphries and

Occoquan

Program: Food Drive for ACTS
Contact: Staff

Phone: 590-5000

Description:
Food is donated to ACTS for distribution to
those in need.

Services:
Basic Needs

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
(Partners for PWRCC are agency wide)



Prince William Partnerships for Health 265
Evaluation of Programs, Services, and Partnerships

Program: PWRCC Scholarship Fund
Contact: Janet Lewis

Phone: 590-5000

Description:
Two $500 scholarships are awarded to
area high school seniors who show
significant promise in their chosen
educational programs and intend to further
their education after high school in a
business, vocational or trade curriculum.

Services:
Financial/Emergency Assistance

Population Served:
School (seniors)

Geographic Area Served:
PW County, Manassas and Manassas
Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
(Partners for PWRCC are agency wide)

Program: Business After Hours
Contact: Staff

Phone: 590-5000

Description:
Held at the business site with refreshments
provided.  Host receives four months of
publicity in newsletter.  Meant to provide
networking opportunities to members of
PWRCC.

Services:
Information/Referral

Population Served:
Business community

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
(Partners for PWRCC are agency wide)
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Program: Business Before Hours
Contact: Staff

Phone: 590-5000

Description:
An early-riser coffee hour at the chamber
office to provide networking opportunities
to other members of PWRCC.  In return,
host receives four months of publicity in
the newsletter.

Services:
Information/Referral

Population Served:
Business community

Geographic Area Served:
PW County, Manassas and Manassas
Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
(Partners for PWRCC are agency wide)
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Prince William School Age Care
4370 Ridgewood Center Drive, Suite C

Prince William, VA  22192
Phone: (703) 792-6091
Fax: (703) 792-6893

Contact:
Lynne Asmuth

Website:
Link from PWC page—www.pwcgov.org

Other Offices:
None

Annual Report:
SAC is included in the PWC County Annual Report

Directory of Services:
SAC publishes a parent handbook

Data needed to make better decisions:
ˌ Information about students receiving free and reduced lunches
ˌ Data about lower socioeconomic groups

Measures for program effectiveness or quality:
ˌ Surveys for parents and children
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Program: SAC
Contact: Lynne Asmuth

Phone: 792-6091

Description:
Provides childcare in 29 public elementary
schools.  Hours are from 6 a.m. to school
opening and school dismissal until 6:30
p.m.

Services:
Child Care

Population Served:
Kindergarten through 5th grade

Geographic Area Served:
Prince William County

Type of Data Collected:
Number of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Department of Social Services
Minnieland Day Care Centers
PWC Schools
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Prince William Sheriff’s Office
9311 Lee Avenue

Manassas, VA 20110
Phone: (703) 792-6094
Fax: (703) 792-7485

Contact:
Chief Deputy Michael W. Messier

Website:
Link from www.pwcgov.org or pwcsheriff.org

Other Offices:
None

Annual Report:
Prince William County Sheriff’s Office does publish an annual report.

Directory of Services:
The Sheriff’s Office does not generate a directory, however, their services are listed in the
annual report.

Data needed to make better decisions:
ˌ Data about community wants and needs

Measures for program effectiveness or quality:
ˌ Elections and input from county supervisors measure effectiveness.
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Program: TRIAD
Contact: Chief Messier

Phone: 792-6094

Description:
Joint program between PW Sheriff’s
Office, PW Police Department and
Manassas Police Department to provide
protection for senior citizens against
telemarketing fraud, scams/schemes,
credit card fraud, home repair fraud, etc.

Services:
Education/Prevention

Population Served:
Senior citizens

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Data about fraudulent organizations

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
All local law enforcement agencies
Community Services Board
Prince William Area Agency on Aging

Program: Middle School Mentoring Program
Contact: Chief Messier and Deputy Meehan

Phone: 792-6094

Description:
PW Sheriff’s Office offers law enforcement
presence, educational awareness of the
criminal justice system, and positive role
models to middle school students.

Services:
Mentoring
Education/Prevention

Population Served:
Middle school students

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
School Resource Officers
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Program: Service of Parking Ticket Summons
Contact: Chief Messier and Lieutenant Leigh

Phone: 792-6094

Description:
Serves all parking ticket summons for the
PWC Police Department.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Prince William County Police

Program: Juvenile Drivers Warning Form
Contact: Chief Messier and Lieutenant Leigh

Phone: 792-6094

Description:
Juvenile drivers stopped for minor traffic
offenses may be issued a warning instead
of a traffic summons.  The warning is
followed by a letter to the parents.

Services:
Enforcement/Regulatory

Population Served:
Juveniles and their parents

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
None
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Program: McGruff House Applicant Investigations
Contact: Chief Messier and Sergeant Petit

Phone: 792-6094

Description:
Interviewing and fingerprinting individuals
who live in McGruff houses. Report
findings and recommendations to the
Commonwealth’s Attorney.

Services:
Criminal Justice Management

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Data on McGruff house applicants

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Volunteers

Program: Reserve Motor Squad
Contact: Chief Messier and Sergeant Petit

Phone: 792-6094

Description:
Reserve volunteers who help sheriff’s
office with funeral escorts, parades and
other ceremonial details.

Services:
Volunteer Management

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Volunteers
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Program: Child Safety Seat Inspections
Contact: Chief Messier and Deputy Ira Petersen

Phone: 792-6094

Description:
Joint effort of Sheriff’s Office, Police, and
Fire Departments to make sure that
parents and guardians are educated on
proper use of child safety seats.

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
PWC Fire and Rescue
PW Police
Reserve Auxiliary

Program: Child ID Program
Contact: Chief Messier and Sergeant Petit

Phone: 792-6094

Description:
Deputies fingerprint children

Services:
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Fingerprints

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
Unknown

Partners:
Reserve/Auxiliary Deputies
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Program: Boat Safety
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Patrol Prince William County waterways to
help citizens in distress.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of rescues

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)

Program: Delinquent Child Support Enforcement
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Arrest subjects on court orders for
delinquent child support.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information (warrant and arrest
records)

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)
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Program: Court Security
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Ensure safety to all citizens and
employees of the PW court system.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
All court-related issues

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)

Program: Law Enforcement
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Enforce laws of Virginia.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information (arrest records)

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)
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Program: Fugitive Section
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Execute warrants

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Client information (arrest records and
warrant files)

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)

Program: Prisoner Transports and Mental Patient Transports
Contact: Chief Deputy Messier

Phone: 792-6094

Description:
Transport prisoners and mental patients.

Services:
Transportation

Population Served:
Prisoners and mental health patients

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Transport orders, times and mileage

Data Shared with Other Agencies:
Data is shared with other agencies through
an annual report.

General Public Access to Data:
Public has access to data through an
annual report.

Partners:
(Partners for PW Sheriff’s Office are
agency wide)
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Program: Tax Collection Program
Contact: Captain Treutlein

Phone: 792-6094

Description:
Work with Office of Finance to collect
taxes for the county.

Services:
Enforcement/Regulatory

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Unknown

Data Shared with Other Agencies:
Unknown

General Public Access to Data:
Unknown

Partners:
Office of Finance
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Prince William Speech and Hearing Center, Inc.
4317 Ridgewood Center Dr

Woodbridge, VA 22192
Phone: (703) 670-8126
Fax: (703) 670-0035

Contact:
David Narburgh- Director

Website:
None

Other Offices:
None

Annual Report:
The Prince William Speech and Hearing Center does an informal annual report for their
board.

Directory of Services:
The Prince William Speech and Hearing Center does not generate a directory of services.

Data needed to make better decisions:
ˌ Unknown

Measures for program effectiveness or quality:
ˌ Individual client progress
ˌ Annual consumer satisfaction surveys
ˌ APHAB provides questionnaire for those first using hearing aids and then they update

regularly.
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Program: Speech and Language Pathology
Contact: David Narburgh

Phone: 670-8126

Description:
Evaluation and treatment for
communication disorders including
articulation errors, stuttering, voice
disorders, language disorders, swallowing
disorders, and tongue thrust.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Department of Rehabilitative Services
NOVA NVA Home Health
Parent Infant Program
Prince William County Schools
Prince William Health District

Program: Audiology
Contact: David Narburgh

Phone: 670-8126

Description:
Hearing evaluation; tympanometry-to test
the middle ear function and acoustic reflex.

Services:
Clinical/Medical

Population Served:
General public

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Area Agency on Aging
Prince William County Public Schools



Prince William Partnerships for Health 280
Evaluation of Programs, Services, and Partnerships

Program: Hearing Aids
Contact: David Narburgh

Phone: 670-8126

Description:
Fitting and recommendations for hearing
aids and other assisted listening devices.

Services:
Clinical/Medical

Population Served:
General public, fees are not adjusted

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access by request.

Partners:
Adult Residential Facilities
Assisted Living
Department of Rehabilitative Services
Fellowship House
Hearing Aid Clinics
Lions Club
Medicaid

Program: Community Services
Contact: Not available
Phone: Not available

Description:
Information, referrals, and in-services to
individuals and agencies.

Services:
Information and Referrals

Population Served:
Agencies and Individuals

Geographic Area Served:
Prince William County

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Circle of Friends
Coalition for Human Services
Dept. of Parks and Recreation
Parent Infant Program
Prince William Area Agency on Aging
Prince William County Schools
Woodbridge Nursing Center
Year of the Child
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Prince William United Way
9012 Church Street
Manassas, VA 20110

Phone: (703) 361-9154
Fax: (703) 361-9675

Contact:
Lucy Beauchamp

Website:
www.unitedwaynca.org

Other Offices:
None

Annual Report:
The National Capital Area United Way does generate annual report.

Directory of Services:
The National Capital Area United Way does generate a directory of services.

Data needed to make better decisions:
ˌ More outcome measurements

Measures for program effectiveness or quality:
ˌ Volunteers meet and discuss ways to make the grant process better and more effective

for the agencies and volunteers
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Program: Prince William United Way Community Services Fund
Contact: Lucy Beauchamp

Phone: 361-9154

Description:
The mission of this fund is to match the
critical Prince William needs with
contributions that are directed by donors. 
A group of volunteers analyzes the
community needs and directs the
designated funds to the areas that are
identified as most pressing in the Prince
William region.

Services:
Other

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas, and
Manassas Park

Type of Data Collected:
Program intent, justification for need of the
program, target/recipient of the program
services, geographic target, outcome
measures, program activities, demographic
breakdowns of clients, organizational
capacity, collaborative efforts, budget

Data Shared with Other Agencies:
Data is shared with other agencies at the
Annual Meeting.

General Public Access to Data:
Public has access to data via the local
brochure, newspaper articles, and the
annual report.

Partners:
ACTS
American Red Cross, PW Chapter
Association for Retarded Citizens- Greater

Prince William/INSIGHT, Inc.
Big Brothers / Big Sisters
Boys and Girls Clubs of Greater

Washington
Capital Area Community Food Bank
Catholic Charities of the Dioceses of

Arlington
Greater Prince William CASA, Inc.
Legal Services of Northern Virginia
Mercy Medical Airlift
NCA Girl Scouts
Northern Virginia Family Service
Pediatric Primary Care
Poison Center (National Capital)
Prince William Interfaith Volunteer

Caregivers
Rainbow Center
SERVE, Inc.
Voluntary Action Center of the PW Area
Volunteer Emergency Families for Children



Prince William Partnerships for Health 283
Evaluation of Programs, Services, and Partnerships

Project Mend-A-House
7987 Ashton Avenue

Suite 231
Manassas, VA 20109

Phone: (703) 792-7663
Fax: (703) 792-4734

Contact:
James A. Kappus
Herbert A. Rountre

Website:
www.vageneralstore/projectmend.org

Other Offices:
None

Annual Report:
Project Mend-A-House does not publish an annual report.

Directory of Services:
Project Mend-A-House does not publish a directory of services.

Data needed to make better decisions:
ˌ More recent housing statistics

Measures for program effectiveness or quality:
ˌ By meeting two goals:

ˌ No more than 45 days between initial application and assessment of property
ˌ No more than 90 days to begin Phase One of the project
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Program: Project Mend-A-House
Contact: James A. Kappus

Phone: 792-7663

Description:
Community based housing repair program
for seniors, disabled and low-income
persons.

Services:
Basic Needs

Population Served:
Seniors (ages 60+)
Disabled persons
Persons with a limited income

Geographic Area Served:
Prince William County, Manassas, and
Manassas Park

Type of Data Collected:
Age, income, ethnicity, type of repair, cost,
# of volunteer hours

Data Shared with Other Agencies:
Data is always shared with 2 of the
agencies (*) and other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Area Agency on Aging*
Churches
Department of Social Services (Manassas,

Manassas Park, PWC)
Disability Services Board
EndDependents Center
Office of Housing & Community

Development*
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Rainbow Christian Services
6004 Artemus Road

Gainesville, VA 20155
Phone: (703) 754-8516
Fax: (703) 754-2809

Contact:
Heather Scott

Website:
None

Other Offices:
None

Annual Report:
Rainbow Christian Services does not publish an annual report.

Directory of Services:
Rainbow Christian Services does not publish a directory of services.

Data needed to make better decisions:
None

Measures for program effectiveness or quality:
ˌ Sustaining the children in placement
ˌ Development of interests, improved attitudes, higher grades and improved interpersonal

skills for the children
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Program: Child Care Program
Contact: Heather Scott

Phone: 754-8516

Description:
Christian-based program with family-style
homes and full-time child care workers. 
Provides children with adult role models,
group relationships to enhance age
appropriate experiences and a routine
directed at creating stability and security.

Services:
Counseling/Support
Basic Needs
Mentoring
Education/Prevention
Child Care

Population Served:
Boys and girls ages 2-18

Geographic Area Served:
Prince William County, Manassas and
Manassas Park

Type of Data Collected:
Referral source

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public does not have access to data.

Partners:
Office of Criminal Justice Services
PWC Department of Juvenile Justice
PWC Department of Social Services
PWC Police Department
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SAVAS-Sexual Assault Victims’ Advocacy Service
PO Box 4783

Woodbridge, VA 22194
Phone: (703) 361-0486
Fax: (703) 361-2634

Contact:
Bonnie Kilgore-Executive Director 

Website:
None

Other Offices:
Professional Ct.
Manassas, VA 

Annual Report:
SAVAS does generate an annual report.

Directory of Services:
SAVAS does not generate a directory of services.

Data needed to make better decisions:
ˌ # of rapes that are reported in all 3 jurisdictions opposed to the # that actually go to court

 

Measures for program effectiveness or quality:
ˌ # of people who attend support groups
ˌ Open ended surveys
ˌ Client progress
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Program: Crisis Intervention for Sexual Assault Survivors
Contact: Sonya Brice

Phone: 497-1192

Description:
24 hour crisis hotline (368-4141) and over
18 support groups

Services:
Information and Referrals    
Counseling/Support

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)
ACTS Helpline
ACTS-Turning Points
Child Protective Services
Commonwealth Attorneys Office
Community Services Board
Interfaith Volunteer Caregivers
Prince William County Police Dept.
Sexual Assault Nursing Program
Victim Witness Program

Program: Jail Program
Contact: Gene Barbus

Phone: 497-1192

Description:
Support program that is divided into
groups for men and women at the Adult
Detention Center.

Services:
Counseling/Support

Population Served:
Adult Detention- male and female

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners are agency wide)
Office of Criminal Justice Services
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Program: Outreach Program
Contact: Ginny Watson

Phone: 497-1192

Description:
Public educational presentations on sexual
assault prevention.

Services:
Education/Prevention 

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)
City of Manassas Park Schools
City of Manassas Schools
Office on Youth
Potomac Hospital
Prince William County Schools
Prince William Health District
Prince William Health System
Sexual Offender Treatment Task Force

Program: RAD-Rape Aggression Defense
Contact: Sonya Leino

Phone: 497-1192

Description:
14-16 hour self defense course that
teaches awareness, prevention, risk
reduction, and avoidance, and the basics
of self-defense.

Services:
Education/Prevention 

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)
Office on Women
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Program: Speak Out
Contact: Not available

Phone: 497-1192

Description:
Educational program done in October of
each year.  Adult survivors of incest speak
about their healing journey.

Services:
Education/Prevention
Counseling/Support

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)

Program: Volunteer Coordination
Contact: Sonya Leino and Peggy Jennings

Phone: 497-1192

Description:
Coordinate volunteers to run hotline, go to
hospital with victims, go to court with
victims, etc.

Services:
Volunteer Management 

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)
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Program: Fund Raising
Contact: Sharon Myers

Phone: 497-1192

Description:
SAVAS has several fundraising events
throughout the year.  Bingo is offered once
a month at local fire stations.

Services:
Other

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)

Program: Allied Professional Training
Contact: Not available

Phone: 497-1192

Description:
Training to groups about issues of sexual
assault conducted by professionals

Services:
Education/Prevention

Population Served:
Agencies

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
Statistical data

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public does not have access to
data.

Partners:
(Partners for SAVAS are agency wide)
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Servants at Work (SAW)
PO Box 4608

Woodbridge,  VA 22194
Phone: (703) 494-7020
Fax: (703) 490-3005

Contact:
George Wakefield- Executive Director

Website:
None

Other Offices:
None

Annual Report:
Servants at Work provides an annual report to their board but it contains no public value.

Directory of Services:
Servants at Work does not generate a directory of services.

Data needed to make better decisions:
ˌ need good accurate data

Measures for program effectiveness or quality:
ˌ no measures of effectiveness
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Program: Donation Services for Homeless Prevention Center
Contact: George Wakefield

Phone: 494-7050

Description:
Raises funds for playground, furniture,
landscape, gravel for driveway, for the
homeless prevention center

Services:
Other

Population Served:
Homeless

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
The Cooperative Council of Ministries
Volunteers of America-Homeless Center

Program: Transitional Housing for Ex-Offenders with Substance
Abuse History

Contact: George Wakefield
Phone: 494-7050

Description:
Currently waiting on grant for this program.
 Program will provide transitional housing
for male ex-offenders with a history of
substance abuse.

Services:
Basic Needs

Population Served:
Ex-offenders with history of substance
abuse

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
None

Data Shared with Other Agencies:
None

General Public Access to Data:
None

Partners:
The Cooperative Council of Ministries
Volunteers of America-Homeless Center
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SERVE, Inc.
10037 Nokesville Rd.
Manassas, VA 20110

Phone: (703) 368-2979
Fax: (703) 368-2004

Contact:
Gail Cline-Executive Director

Website:
www.erols.com/serve-inc

Other Offices:
Transitional Housing Transitional Housing
9002 Church St 9235 Main St
Manassas, VA Manassas, VA

Thrift Shop
7234 Nathan Ct
Manassas, VA

Annual Report:
SERVE, Inc. generates an annual report..

Directory of Services:
SERVE, Inc. does not generate a directory of services.

Data needed to make better decisions:
ˌ Number of people receiving entitlement

Measures for program effectiveness or quality:
ˌ Outcome measures that depend on each program and grant
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Program: Family Care Shelter
Contact: Monica Aragon

Phone: 368-3612

Description:
Temporary emergency shelter for
homeless.  Shelter has room for 40
participants.

Services:
Basic Needs

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of beds, # of individual beds, # of
individuals served, # of families served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
BEACON
City of Manassas Dept. Of Social Services
City of Manassas Park Dept. Of Social

Services
Head Start
Prince William County Dept. Of Social

Services
PWC Office of Housing & Comm. Dev.
State Office of Housing

Program: Transitional Housing
Contact: Kathy Lawson

Phone: 368-3612

Description:
10 temporary, supportive housing units. 
Families receive subsidized rent and
intensive case management for a period
up to 2 years.

Services:
Basic Needs
Case Management

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE are agency wide)
CASA
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Program: Emergency Assistance Fund
Contact: Lori Robertson

Phone: 368-2979

Description:
Food and clothing assistance, emergency
payments for rent, utilities, medical care,
and transportation, winter fuel assistance
programs.

Services:
Basic Needs, Transportation,
Financial/Emergency Assistance

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of services to individuals, # of services to
families

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
Adult Detention Center
Center for the Arts
Coalition for Human Services
Community Partners
DSS-Child Day Care Committee
Early Head Start
Homeless Service Network Council
Housing and Urban Development
National Coalition for Homeless
United Way
VA Coalition for Homeless

Program: Food Closet
Contact: Maryjo Dick and Helen McWhorter

Phone: 368-2979

Description:
Emergency food for individuals and
families provided through donations.

Services:
Basic Needs

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
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Program: Save and Serve Thrift Shop
Contact: Betty Kelly

Phone: 368-3612

Description:
A thrift store that provides the
disadvantaged with clothing and
household goods free of charge.  All profits
from sales to general public are reinvested
into SERVE programs.

Services:
Basic Needs

Population Served:
General public

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
Atlantic/Alliant Foods
Local business
Nissan Pavilion

Program: PASS-Partners in Achieving Self-Sufficiency
Contact: Bob Hart
Phone: 368-2979

Description:
Identifies clients who continually seek
assistance from SERVE and offers the
necessary resources to break the cycle of
recidivism.  Services include home visits
and long-term counseling.

Services:
Case Management
Education/Prevention
Transportation
Employment

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
Coalition of Churches
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Program: Life Skills Training Program
Contact: Not available

Phone: 368-2979

Description:
Education and instruction that provides
individuals with basic self-reliance skills. 
Classes include budgeting, GED tutoring,
parenting, and self-esteem.

Services:
Education/Prevention

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# attended

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)

Program: Workfare Program
Contact: Judy Carter

Phone: 368-8214

Description:
Individuals with career services and
support that focuses on the underlying
causes of unemployment.

Services:
Employment

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of clients served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
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Program: Child Services and Child Care for Homeless Children
Program

Contact: Monica Aragon
Phone: 368-2979

Description:
Support to homeless families and their
children.  Provides counseling, parenting
education, children’s activities, and
subsidized childcare assistance.

Services:
Counseling/Support
Education/Prevention
Child Care

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)

Program: SAFE-Sustaining at Home by Furnishing Essentials
Contact: Not available

Phone: 368-2979

Description:
Food delivery and supplies to those
without transportation.

Services:
Basic Needs
Transportation

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
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Program: Clinical Services
Contact: Not available

Phone: 368-2979

Description:
Mental health and substance abuse
counseling.

Services:
Counseling/Support

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)

Program: STARS
Contact: Not available

Phone: 368-2979

Description:
Computer training

Services:
Education/Prevention

Population Served:
Indigent

Geographic Area Served:
Prince William, Manassas, Manassas Park

Type of Data Collected:
# of individuals served, # of families
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
(Partners for SERVE, Inc. are agency
wide)
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Voluntary Action Center of the Prince William Area, Inc.
9248 Center St

Manassas, VA 20110
Phone: (703) 369-5292
Fax: (703) 369-5671

Contact:
Mary Foley-Executive Director

Website:
www.pwcweb.com/vac

Other Offices:
None

Annual Report:
The Voluntary Action Center of the Prince William Area generates an annual report.

Directory of Services:
The Voluntary Action Center of the Prince William Area does not generate a directory of
services.

Data needed to make better decisions:
ˌ Need a way to report back to see impact of programs
ˌ Need a way to track outcomes

Measures for program effectiveness or quality:
ˌ Compare rates against previous years
ˌ Objectives set by funding sources
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Program: Volunteer Information and Referrals
Contact: Trish Redmond
Phone: 369-5292 Ext. 25

Description:
Information and referrals on volunteer
opportunities.  Offers an individual match
based on community need.

Services:
Information and Referrals
Volunteer Management

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
initial contact, # of people that register,
placement and referral site

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data.

Partners:
112 registered partners

Program: People Power
Contact: Trish Redmond
Phone: 369-5292 Ext. 25

Description:
Volunteer program for short-term volunteer
projects.

Services:
Information and Referrals
Volunteer Management

Population Served:
General Public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
initial contact, # of people that register,
placement and referral site, projects
available

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
112 registered partners
40 agencies that are infrequent
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Program: Alternative Sentencing
Contact: Yanett Pallares
Phone: 369-5292 Ext. 21

Description:
Court ordered community service

Services:
Information and Referrals
Criminal Justice Management

Population Served:
Adult non-violent felons and
misdemeanors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
initial contact, # of people that register,
placement and referral site, projects
available, hours served, classify-
successful/unsuccessful

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
60 sites work with program

Program: Community Work Experience Program
Contact: Janet Bly

Phone: 369-5292 Ext. 24

Description:
Work experience program for individuals
who are referred by Prince William County
Dept. of Social Services in response to
their responsibility to state of Virginia for
public assistance.

Services:
Employment

Population Served:
Clients of PWC Social Services only

Geographic Area Served:
Prince William County

Type of Data Collected:
Initial contact, referring caseworker,
monthly tally of hours, performance
measures, receiving benefits w/ employer

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
45 sites work with program
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Program: Retired Senior Volunteer Program (RSVP)
Contact: Gwen Cameron
Phone: 369-5292 Ext. 22

Description:
Volunteer opportunities for individuals age
55 or older specifically to tutor children in
K-3 grade.

Services:
Volunteer Management

Population Served:
Seniors

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
initial contact, # of people that register,
placement and referral site, log hours
served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
29 sites contracted
City of Manassas Park Schools
City of Manassas Schools
Prince William County Schools

Program: Service Learning
Contact: Trish Redmond
Phone: 369-5292 Ext. 25

Description:
Development and coordination of service
learning projects for the public school
system.

Services:
Volunteer Management
Education/Prevention

Population Served:
General public

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# training, # of agency requests, # PSA put
out, # of consultant visits

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
City of Manassas Park Schools
City of Manassas Schools
Prince William County Schools
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Program: Volunteer Management Development and Training
Contact: Mary Foley/Trish Redmond

Phone: 369-5292 Ext. 25

Description:
Develop consulting work with agencies in
implementing or tweaking skill
development.  Consulting is done in-house
or a trainer is imported.

Services:
Volunteer Management
Education/Prevention

Population Served:
Any non-profit or government agency

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# training, # agency requests, # PSA out, #
of consultant visits

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Unknown

Program: Donation Hotline
Contact: Trish Redmond
Phone: 369-5292 Ext. 25

Description:
Linkage between general public, business,
non-profit, and government agencies. 
Limited to things not found in thrift store
such as large items, cars, and appliances.

Services:
Information and Referrals

Population Served:
General Public

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
log contact, item placed for donation, when
person received, and deficiencies

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
112 registered partners
(Some partners are agency wide)
Manassas Department of Social Services
PW Office of Criminal Justice Services
SERVE
31st Juvenile Court Services Unit
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Program: Youth Court Ordered Community Service
Contact: Not available

Phone: 369-5292 Ext. 26

Description:
Court ordered community services

Services:
Information and Referrals
Criminal Justice Management

Population Served:
Juveniles

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
Initial contact, # of people that register,
placement and referral site, projects
available, hours served

Data Shared with Other Agencies:
Data is shared with other agencies.

General Public Access to Data:
General public has access to data by
request.

Partners:
Anticipate 50 work sites
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Volunteers of America
14945 Jefferson Davis Hwy

Woodbridge,  VA 22191
Phone: (703) 680-5403
Fax: (703) 680-1765

Contact:
Gayle Sanders - Executive Director

Website:
http://hometown.aol.com/voahpe

Other Offices:
None

Annual Report:
Volunteers of America does generate annual report.

Directory of Services:
Volunteers of America does not generate a directory of services.

Data needed to make better decisions:
ˌ need resources

Measures for program effectiveness or quality:
ˌ Assessment tool
ˌ Customer satisfaction surveys
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Program: Homeless Prevention Center
Contact: Erica Kratzenstein

Phone: 490-1660

Description:
30 bed homeless shelter. Case
management, food, shelter, education to
homeless individuals and families.  Offers
support groups for Alcoholics Anonymous
and Narcotics Anonymous.

Services:
Case Management
Basic Needs
Education/Prevention
Counseling/Support

Population Served:
Homeless

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Unique identifier to track homeless, client
information

Data Shared with Other Agencies:
Data is shared with other agencies except
for personal information.

General Public Access to Data:
General public has access to data by
request.

Partners:
Servants at Work
The Cooperative Council of Ministries

Program: Men's Transitional Housing
Contact: Erica Kratzenstein

Phone: 490-1660

Description:
4 bed transitional housing in Rippon
Landing for single males with substance
abuse histories.

Services:
Basic Needs

Population Served:
Adult males with substance abuse history

Geographic Area Served:
PW County, Manassas, Manassas Park

Type of Data Collected:
Client information

Data Shared with Other Agencies:
Data is shared with other agencies except
for personal information.

General Public Access to Data:
General public has access to data by
request.

Partners:
Servants at Work
The Cooperative Council of Ministries
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Program: After Share and After Share Kids
Contact: Erica Kratzenstein

Phone: 490-1660

Description:
Volunteer program that collects food and
clothing for residents moving out of the
shelter. Volunteers are ex-residents of the
Homeless Prevention Center.

Services:
Basic Needs
Volunteer Management
Counseling/Support

Population Served:
Homeless

Geographic Area Served:
Prince William County, Manassas,
Manassas Park

Type of Data Collected:
# of clients served, client information

Data Shared with Other Agencies:
Data is shared with other agencies except
for personal information.

General Public Access to Data:
General public has access to data by
request.

Partners:
Giant Food
Servants at Work
The Cooperative Council of Ministries
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Youth for Tomorrow
10105 Linton Hall Road

Bristow, VA 20136
Phone: (703) 631-3360
Fax: (703) 361-4335

Contact:
Sally Hotchkiss

Website:
www.youthfortomorrow.org

Other Offices:
None

Annual Report:
Youth for Tomorrow does generate annual report.

Directory of Services:
Youth For Tomorrow does not generate a directory of services.

Data needed to make better decisions:
ˌ Information from former residents, parents and agencies

Measures for program effectiveness or quality:
ˌ Information from former residents, parents and agencies
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Program: Youth for Tomorrow
Contact: Sally Hotchkiss

Phone: 631-3360

Description:
Provides a residential home, school and
counseling to meet the needs of at-risk
adolescent males.

Services:
Education/Prevention
Counseling/Support
Mentoring
Basic Needs
Recreation

Population Served:
Males ages 11-18

Geographic Area Served:
Prince William, Manassas and Manassas
Park

Type of Data Collected:
Success of program through feedback of
former residents and parents

Data Shared with Other Agencies:
Data is shared with other agencies by
request.

General Public Access to Data:
Public has access to data by request.

Partners:
Department of Juvenile Justice
Department of Social Services
Probation Officers
Virginia Schools


